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NARPM Membership Survey

1. How long have you been a member of NARPM®?

 
Response

Percent

Response

Count

Less than one year 14.0% 50

1 to 2 years 21.0% 75

3 to 5 years 24.9% 89

6 to 10 years 16.8% 60

More than 10 years 22.4% 80

Don’t know 0.8% 3

  answered question 357

  skipped question 0

2. How long have you been in residential property management?

 
Response

Percent

Response

Count

Less than one year 2.5% 9

1 to 2 years 7.6% 27

3 to 5 years 16.2% 58

6 to 10 years 10.9% 39

More than 10 years 62.5% 223

Don’t know 0.3% 1

  answered question 357

  skipped question 0
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3. Excluding Association management, how many units, doors, or properties of the following types does your 

company or local office/branch manage? 

  < 50 50-99 100-249 250-499 500 + None
Response

Count

Long-term, single family
17.5% 

(62)

14.4% 

(51)
33.1% 

(117)

19.2% 

(68)

15.3% 

(54)
0.6% (2) 354

Short-term, seasonal, vacation, or 

resort

25.4% 

(35)
5.1% (7) 5.1% (7) 1.4% (2) 0.7% (1)

62.3% 

(86)
138

Apartments or multi-family
45.5% 

(101)

15.8% 

(35)

10.8% 

(24)

7.2% 

(16)

5.0% 

(11)

15.8% 

(35)
222

Commercial or retail
59.0% 

(102)
3.5% (6) 1.2% (2) 0.0% (0) 0.0% (0)

36.4% 

(63)
173

  answered question 357

  skipped question 0

4. Does your company handle Home Owners/Property Owners Association management?

 
Response

Percent

Response

Count

Yes 23.1% 82

No 76.9% 273

 If yes, how many? 69

  answered question 355

  skipped question 2
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5. What is your position in the company?

 
Response

Percent

Response

Count

Owner 56.0% 200

Broker 13.2% 47

Property Manager or Portfolio 

Manager
30.8% 110

 Other (please specify) 49

  answered question 357

  skipped question 0

6. Overall, how satisfied are you with your membership? Would you say you are … 

 
Response

Percent

Response

Count

Very satisfied 59.5% 210

Somewhat satisfied 28.9% 102

Neither satisfied nor dissatisfied 8.2% 29

Somewhat dissatisfied, or 2.5% 9

Very dissatisfied 0.8% 3

 Other (please specify) 9

  answered question 353

  skipped question 4

7. What is the main reason you choose the above rating for your membership in NARPM®? 

 
Response

Count

  279

  answered question 279

  skipped question 78
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