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What makes NARPM® 
Members great

NARPM® was built on the philosophy of 
bringing education and services to the Single 

Family Property Management Industry. 

Concentrate on key resources to help owners 
and property managers build their businesses.

• Education/Designations
• Networking
• Advocacy

Presenter
Presentation Notes
This philosophy of NARPM® has not changed, event after 27 years



WHY?
John Tucillo, Economist at Broker/Owner 

Retreat

We will be seeing continued growth in both 
sales and rentals

For 25-44 year olds, decline in 
homeownership rate from 69.3% to 58.5%.

Singles are the fastest growing 
households

Presenter
Presentation Notes
Why do you need NARPM®. Look what the economist we had a broker owner stated about what is happening in the economy, Rental market is strong and will remain strong



WHY?
Saw a decline in homeownership from 

2005 to 2015 from 69.2% to 63.7%

Changes in population - more households 
are renters versus homeowners

Hedge Funds set for 10 years; coming to 
an end, and then what?

It is still a great time to be a Property 
Manager



WHY?
NARPM® leaders state if it 
was not for this organization 

they would not be as 
successful or profitable. They 

are…

#NARPMSmart

Presenter
Presentation Notes
Talk to any NARPM® leader or past president and this is what they will all tell you and they are #NARPMSmart as they understand the need for education.



NARPM® Members vs. 
Non-Members

In 2016 NARPM® and Buildium surveyed over 1,400 
Property Managers

How Many Doors do you Manage?

NARPM® Members average: 201-500 
long term single family rental doors

Non-Member average:  26-50 long term 
single family rental doors

Presenter
Presentation Notes
Information from the Buildium survey performed in 2016. 600 of the respondents were NARPM® members, the remainder were not



NARPM® Members vs. 
Non-Members

Do you expect to expand your 
portfolio in the next 2 years?

More NARPM® members expect 
to see significant growth in their 

portfolio compared to non 
members



NARPM® Members vs. 
Non-Members

Company’s Annual Gross Revenues

NARPM® members average Gross 
Revenues are $100 K to $500 K

Non-Members reported average Gross 
Revenues of less than $100 K



NARPM® Members vs. 
Non-Members

#1 Goal for the next year

Over 50% of NARPM® Members stated:
To Grow their Portfolio

35% of Non-members thought Growing 
their Portfolio was important along with 

27% who wanted to become more 
efficient and profitable



What makes NARPM® 
Members great

890 members in Business Leaders 
Discussion Board

Presenter
Presentation Notes
The sharing that NARPM® members do to help others is amazing. Look at the discussion  boards as an example



What makes NARPM® 
Members great

1,312 members in Property Managers 
Discussion Board



What makes NARPM® 
Members great

Networking and Sharing Opportunities

• Local Chapter Meeting
• State Conferences

• Local and National Education Classes
• Broker Owner Retreat
• National Convention

• Leadership Training hosted by National 
NARPM® 

Presenter
Presentation Notes
Members helping members is obvious in all the events that that are held, such as this conference. In 2015 NARPM® decided it was critical that we train chapter leaders and began the full day of training that has been help in st. louis



What makes NARPM® 
Members great

Where can you find this information?

NARPM.org

Log in members only with either your 
email address or member number and 
password, you will gain access to great 

information



Where you can find this information?
NARPM.org



Where can you find information?
Residential Resource

Presenter
Presentation Notes
The past year Residential Resource magazines are only available to members



Where can you find information?
Educational Offerings

Presenter
Presentation Notes
How many know why #narpmsmart was created? Education will make you a better property manager and holding a designation increases members income.



Where can you find information? 
Educational Webinars

Presenter
Presentation Notes
Free education webinars are available to you



NARPM® continues after 28 years to still 
support you - the residential property manager.

If you are still sitting there saying, what 
does all this mean? Join NARPM® and 

discover for yourself

Presenter
Presentation Notes
Lets hear a word from President Steve Schultz, MPM® RMP
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