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What makes NARPM®
Members great

NARPM® was built on the philosophy of
bringing education and services to the Single
Family Property Management Industry.

Concentrate on key resources to help owners
and property managers build their businesses.

 Education/Designations
* Networking

e Advocacy mRPM"“


Presenter
Presentation Notes
This philosophy of NARPM® has not changed, event after 27 years


WHY?

John Tucillo, Economist at Broker/Owner
Retreat

We will be seeing continued growth in both
sales and rentals

For 25-44 year olds, decline In
homeownership rate from 69.3% to 58.5%.

Singles are the fastest growing

households /\
IINARPM™


Presenter
Presentation Notes
Why do you need NARPM®. Look what the economist we had a broker owner stated about what is happening in the economy, Rental market is strong and will remain strong


WHY?

Saw a decline iIn homeownership from
2005 to 2015 from 69.2% to 63.7%

Changes In population - more households
are renters versus homeowners

Hedge Funds set for 10 years; coming to
an end, and then what?

It Is still a great time to be a Property

Manager /



WHY?

NARPM® leaders state if it
was not for this organization
they would not be as
successful or profitable. They
are...

‘fl?) #NARPMSmart

Ql y


Presenter
Presentation Notes
Talk to any NARPM® leader or past president and this is what they will all tell you and they are #NARPMSmart as they understand the need for education.


NARPM® Members vs.

Non-Members

In 2016 NARPM® and Buildium surveyed over 1,400
Property Managers

How Many Doors do you Manage?

NARPM® Members average: 201-500
long term single family rental doors

Non-Member average: 26-50 long term
single family rental doors A


Presenter
Presentation Notes
Information from the Buildium survey performed in 2016. 600 of the respondents were NARPM® members, the remainder were not


NARPM® Members vs.
Non-Members

Do you expect to expand your
portfolio in the next 2 years?

More NARPM® members expect
to see significant growth In their
portfolio compared to non
members



NARPM® Members vs.
Non-Members

Company’s Annual Gross Revenues

NARPM® members average Gross
Revenues are $100 K to $500 K

Non-Members reported average Gross
Revenues of less than $100 K



NARPM® Members vs.
Non-Members

#1 Goal for the next year

Over 50% of NARPM® Members stated:
To Grow their Portfolio

35% of Non-members thought Growing
their Portfolio was important along with
27% who wanted to become more

efficient and profitable A



What makes NARPM®
Members great

890 members In Business Leaders
Discussion Board

“- C Actions ~ 11 of 99+ (99+) < | > 20 . Q-

MARPM Business Leaders »
when a owner decides to sell

11 posts by 9 authors

C Kunimoto Mar3l -

| was wandering if anyone has woarding in their rental management about what happens when an owner decides to sell a property while it is still in
managerment. We've run into ownersfagents wanting us to do a bunch of extra repair wark fwhich the owner wouldn't do while we managed the property).
Lately, several owners requested that we continue to pay all the bills such as maintenance fees etc even after the tenants vacate and the property is
being listed for sale. They have gotten angry when we tell them that we no longer manage the property and want to close the account.

Since we'lve run into this, we would like to put something in our management agreement letting owners know that we arent responsible for doing
renovations/extra repairs in arder to sell a property and that when the tenant vacates, we will no longer continue to be respansible for bill payments. Any
wiording or suggestions on how to write this far our rental managerment agreement would be greatly appreciated.

Thank you so muchl Aloha,

m| »



Presenter
Presentation Notes
The sharing that NARPM® members do to help others is amazing. Look at the discussion  boards as an example



What makes NARPM®
Members great

1,312 members in Property Managers
Discussion Board

(& Actions ~ 4 of 99+ (99+) < > 2o . -

I've been on the message board (formerly the Yahoo list serve) for about 12 years now | am amazed at how much we can learn and how selfless our
members are. | am constantly learning from these message boards and have implemented great things. You all surely have positively impacted the
lives of people across the nation. | am so grateful to be a part of this organization.

| started the below list of attributes that | have witnessed over the years on these message boards.

1. SELFLESSNESS: %ou all have donated your expertise and knowledge and never have asked for anything in return. You are akways willing to
help others.

2. GIVING BACK: Our NARPM founders created the NARPM spirit of giving and sharing that lifted those around them. Those that they lited, were
able to give back. This process has made us a very humble group.

J. RELATIONSHIPS: Great relationships are constantly being built. Outside this forum, everlasting friendships have farmed.
4. GRATEFULNESS: Cur membership does so well expressing its true appreciation and gratitude for each other,
5. NETWORKING: lts perhaps the best thing we do.

6. COMMUNITY: There is a real sense of community involvement and even though we often vent about the absolute hideous things tenants and
owners put us thraugh, | see compassion where it really counts.

7. SET A HIGH STANDARD: Everyday these message boards are helping to set a very high bar for our industry. NARPKM members are truly the
leaders of residential property management.



What makes NARPM®
Members great
Networking and Sharing Opportunities

* Local Chapter Meeting
e State Conferences
 |ocal and National Education Classes
 Broker Owner Retreat
e National Convention
o Leadership Training hosted by National

NARPM® (\.


Presenter
Presentation Notes
Members helping members is obvious in all the events that that are held, such as this conference. In 2015 NARPM® decided it was critical that we train chapter leaders and began the full day of training that has been help in st. louis


What makes NARPM®
Members great

Where can you find this information?
NARPM.org

Log In members only with either your
emaill address or member number and
password, you will gain access to great

Information /



Where you can find this information?
NARPM.org
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Documents & Forms:

Bvlaws, Policies &
Procedures

Press Release Templates

Document Sharing

Chapter Documents

Tools:

Get Involved in Leadership

MNARPM® Discussion
Boards

tMembership Directory
NARPM logos
Cesignation Logos
Chapter Leader Tools

Professional Designations

Resources:

Residential Resource
Webinar Videos — Archived
Posta.Jaob

Broker/Cwner Retreat
Handouts 2076

Broker/Owner Retreat
Handouts 2015

2015 Convention Handouts

Wy Profile:

Update Member Info

Register for Events / P
Dues



Where can you find information?
Residential Resource

' - e - o - - m—

If you weould like to contribute an article, read cur submission guidelines.

Current Residential Resource Issues
Download a current issue below, or visit the archives to download past issue years of the

Residential Resource.

2017

January 2017 Fetxuary 20017 March 2017
Download PDE Download PDF Cownload PDE
m{? '
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|/(|~|.:RPM”“
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Presentation Notes
The past year Residential Resource magazines are only available to members


Where can you find information?
Educational Offerings
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Education

Education

The Way to Become #NARPMSmart

Educaticn is the path to become a better
property manager, grow your business,
and add to your bottom line. That's why
we offer a variety of courses that help you
attain valuable designations and

- certifications.

Review cur Course Descriptions and
/ Designation/Certification programs to
! find out meore about these exceptional

~

New to NARPM® education? Start with our Residential Management Professional®

rdecinnatinn

educational opportunities.



Presenter
Presentation Notes
How many know why #narpmsmart was created? Education will make you a better property manager and holding a designation increases members income.


Where can you find information?
Educational Webinars

Webinar Videos — Archived

In case you were unable to attend the initial presentation of these webinars or would like t¢ see them again, they have been recorded ft
presentation below. By clicking on the cerresponding links you will be able to view them using Windows Media Player.

February 16, 2017

NARPM® and National Property Management present:
The Ins and Outs of Tenant Liability Insurance

September 15, 2016

NARPM® and Kathleen Richards, MPM® RMP®, The Property Management Coach, present:
How to Grow Your Business

Thursday, September 8, 2016

NARPM®, AppFolic and ForRent.com present:
A PM's Guide to Changing Technology
{(This webinar is not yet avaifable.)

August 31, 2016

Citrix presents:
The Mobile Revelution: Are You Being Left Behind?



Presenter
Presentation Notes
Free education webinars are available to you


NARPM® continues after 28 years to still
support you - the residential property manager.

If you are still sitting there saying, what
does all this mean? Join NARPM® and
discover for yourself


Presenter
Presentation Notes
Lets hear a word from President Steve Schultz, MPM® RMP
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