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FAX or MAIL REGISTRATION FORM TO:  

638 Independence Parkway, #100, Chesapeake, VA 23320
P: 800-782-3452 | F: 866-466-2776 | www.narpm.org

REGISTRATION

Name _____________________________________________

Company __________________________________________

Address ____________________________________________

City/ST/Zip _________________________________________

Phone _____________________________________________

Email ______________________________________________

METHOD OF PAYMENT

☐ Check enclosed for $________ Chk #________________

☐ Charge my credit card $____________________________

	 ☐ VISA      ☐ MC      ☐ AMEX      ☐ Discover

Name on card ______________________________________

Signature ___________________________________________

---------------- All information below this line will be shredded. ----------------

Card #___________________________ Exp Date __________

CANCELLATION POLICY
Cancellations must be received in writing. If received by April 22, 
2013, registrant will receive a full refund less a $25.00 processing fee. If 
received after April 23, 2013, a 50% refund will be issued. No refunds 
will be made on the day of class; however, the registration fee can be 
applied to a later class, with a $25.00 transfer charge.  

If course is cancelled because a minimum of 10 registrations have 
not been met or for any other reason, tuition paid will be fully re-
fundable. All courses are subject to cancellation by NARPM®.

Central Regional Conference Education
Location: Hilton Chicago, 720 South Michigan Ave., Chicago, IL 60605 

Phone Number: 312.922.4400

SELECT COURSE(S)
☐	 �Risk Management Advanced  |  May 22, 2013  |  9:00 am – 4:00 pm  |  Darryl Kazen, MPM® RMP® 

A Risk Management course for Business Owners and CEO’s that will provide managers and CEO’s with advanced tools and 
theory of risk management. The key points to be covered will be insurance, liability / torts / negligence, company policies and 
procedures, anti-trust and preparing for court.

☐	 �Habitability Standards and Maintenance  |  May 22, 2013 | 9:00 am – 4:00 pm  |  Dave Holt, MPM® RMP® 
Course materials will cover specific information from the Uniform Housing Code concerning basic habitability standards that 
govern local codes, policies of  insurance companies, and our own Standards of Professionalism. Participants will learn what to 
look at when taking properties into property management and what questions to ask property owners about their buildings. 
Class participants will learn how to identify and differentiate the various kinds of molds, and what remediation steps need to be 
taken to protect residents and the property. Maintenance techniques regarding the handling of service requests, maintenance 
coordination, and implementing preventive and corrective maintenance will also be covered.  

☐	 �Maintenance Basics & Beyond  |  May 23, 2013  |  9:00 am – 4:00 pm  |  Dave Holt, MPM® RMP® 
The objective of this course is to provide the property management professional with information regarding maintenance  
policies and procedures, rental and management agreement clauses, managing tenant and owner expectations, maintenance 
categories, understanding maintenance, staffing, etc.

☐	 �Ethics  |  May 23, 2013  | 1:00 pm – 4:00 pm  |  Brian Birdy, MPM® RMP® 
(This three-hour course is required by NARPM® for all members every four years.) Are you ethical? You may be surprised 
at the pitfalls. This course will cover the basics of ethical behavior in your property management business. The NARPM® Code of 
Ethics will be reviewed as well as the entire grievance process. The case study method makes an interesting course.

CLASS
FEES

6-Hour Course Ethics

Before
Apr 22

After
Apr 22 -----

Member $195 $250 $45

Non-member $295 $350 $95

Retake $75 $150 $45

RMP®/MPM® Designee $100 $150 $45

Designee Candidate $180 $250 $45
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