
 

 

CHAPTER COMPLIANCE 2023 

 

 

C001 PHOENIX METRO CHAPTER 

Congratulations! Your NARPM 2023 Chapter Compliance Application form has been approved!   

The chapter has met all recertification requirements and is fully certified.  

 

Levels of Chapter Recertification 

 
Full recertification 
The chapter has met all recertification requirements, indicated by compliance with items 
listed on the certificate of compliance. Only fully certified chapters are eligible for 
Chapter Excellence Awards. Once recertified, an email will be sent. 
 
Chapter in Review (Amended 2022)  
Should the Chapter submittal displays lack of submission of any items on the certificate 
of compliance. Chapters will have six (6) months from compliance deadline to restore 
their certification. NARPM® Board of Directors must confirm that a Chapter can be 
taken off Chapter in Review status.  
 
A Chapter will be placed in Chapter in Review/Conditional Compliance if documents 
are not submitted by compliance deadline. Members of the chapter will not be notified 
when a Chapter is placed in conditional compliance. The chapter must meet the chapter 
compliance deadline for the following year.   
 
De-certification 
De-certification must be preceded by a period of Chapter in Review and indicates 
continued non-compliance of recertification requirements. NARPM Board of Directors 
must approve all de-certification of chapters. 

 



 

 

CHAPTER COMPLIANCE 2023  

ATTENDANCE REQUIREMENTS MET in 2022 

 

 

C001 PHOENIX / NORTHERN ARIZONA 

Compliance Question:  
How many Chapter Leader Calls, hosted by RVPs, did the chapter 
president, or their representative, participate in? Your chapter president, or 
their representative, must attend at least two of these calls to obtain 
chapter compliance.  
 

June 2, 2022 Attendee(s): Heather Nicely 

November 8, 2022 Attendee(s): Heather Nicely 

 

Chapter Bylaws Requirements for President and/or President-Elect to 

attend Chapter Leadership Training at Annual Convention on October 20, 

2022 AND/OR Nuts and Bolts Virtual Sessions on November 16, 2022.  

 

October 20, 2022 Attendee(s): Heather Nicely 

November 16, 2022 Attendee(s): NONE 



Bylaws of 
The Phoenix Metro Chapter of 

 The National Association of Residential Property Managers 
Updated March 2023 

 
ARTICLE I:  Name, Purposes, Powers and Definitions  
 
Section A: Name  
 
 The name of this organization shall be the Phoenix Metro chapter of the National Association of 

Residential Property Managers, Inc., hereinafter referred to as the Chapter. 
 
Section B: Purpose   
 
 The purposes for which the organization is established are to:  
 
 1. Establish a permanent trade association in the residential property management industry in 

the Phoenix Metro Cities and surrounding areas.  
 
 2. To promote a standard of business ethics, professionalism and fair practices among its 

members.  
 
 3. To establish and promote education of its members.  
 

4. To provide and promote an exchange of ideas regarding residential property management.  
 
5. To educate and promote legislative initiative in the Phoenix Metro Cities and surrounding 

areas.  
 
 
Section C:       Powers  
 

 The chapter may exercise all powers granted to it as a corporation organized under the 
non-profit corporation laws of the State of Arizona. 

 
 1. The chapter shall be subject to all rules, regulations, ethics, and standards and bylaws of 

the National Association of Residential Property Managers, Inc. 
 
 2. Chapter bylaws shall not conflict with those of the National Association of Residential 

Property Managers, Inc., hereinafter referred to as the national association. 
 
Section D:      This chapter's geographical definition shall be: Phoenix Metro Cities and surrounding areas 
 
ARTICLE II:   Membership 
 
 Professional, Associate, Support Staff, Affiliate Member, Honorary Members, and Company 
Membership 
 
Section A: Professional Member 
 
 Professional Member shall be an individual actively engaged in the management of residential 

properties as an agent for others. The individual must follow his/her specific state regulatory 
licensing law regarding licensure in performing the duties of a property manager. This member 
has completed a course of instruction covering the NARPM® Code of Ethics. 
 



A Professional Member may also be an employee of a company, or employee of a property 
owner, or employee of an investor, who handles all aspects of residential property management. 
These individuals must comply with state licensing laws, but do not hold an active real estate 
license.  

 
Section B: Associate Member – grandfathered January 1, 2021 

 An Associate Member shall be an individual actively engaged in the management of residential 
properties as an agent for others. The individual must follow his/her specific state regulatory 
licensing law regarding licensure in performing the duties of a property manager.  An Associate 
Member cannot hold the RMP® and/or MPM® designation, any certification, or hold elective 
office. This member has never completed a course of instruction covering the NARPM® Code of 
Ethics. 

 
An Associate Member may also be an employee of a company, or employee of a property owner, 
or employee of an investor, who handles all aspects of residential property management. These 
individuals must comply with state licensing laws, but do not hold an active real estate license.  

 
Section C:  Support Staff 
 

A Support Staff Member shall be a person acting in the role of support in the office of a 
Professional Member and the Support Staff Member must not be acting in a capacity requiring 
licensure according to his/her state’s regulatory licensing law. A Support Staff Member does not 
vote or hold elective office. 

 
Section D: Affiliate Member    
 
 An Affiliate Member shall be an individual or business entity, which provides products, services or 

expertise to the residential property management industry. Requirements relating to acceptance 
into affiliate membership, suspension of affiliate membership shall be identical to those specified for 
members, except that affiliate members are not eligible to vote; However, affiliate members can be 
a chairperson and can serve in advisory positions to the executive committee or chairpersons or 
committee members. An affiliate member does not vote or hold elective office. 

 
 The Chapter shall not automatically recognize all NARPM® National Affiliate Members as Affiliate 

Members of this Chapter. 
 
Section E: Application by Professional, Associate, or Support Staff 
 

1. Acceptance into membership: An applicant for membership in a chapter shall first be a 
member of the National Association. A member of the National Association may be a 
member of more than one chapter a long as that member meets all requirements for each 
chapter membership. New members must complete a Code of Ethics course of instruction 
from the National Association of Residential Property Managers to become a Professional 
Member. 
 

2. Vote: Voting member shall be eligible to vote in person at the annual meeting of the chapter 
in which officers are elected. Any member shall be eligible to vote at all meetings of sub-
committees upon which the member serves, if any. 

 
 
ARTICLE III:  Suspension, Termination and Resignation of Membership 
 
Section A: Suspension of Membership   

  
Suspension of membership shall result in a member being unable to vote in chapter matters for a 



period of time designated by these or the national association bylaws or, where such discretion is 
authorized by the national association, for any one of the following reasons:  

 
 1. Suspension of membership:  Suspension of membership for reasons stated in the bylaws 

of the national association.  
 

 2. By notification of the National NARPM® Board of Directors as a result of violations of the 
Code of Ethics and Standards of Professionalism.  

 
Section B: Termination of Membership    
 
 Membership shall be terminated for reasons identified below. Upon termination, a member shall 

lose all rights and interests in the chapter and the national association.  
 

1. Resignation:   
a. Any member, other than Affiliate Member, may resign at any time by forwarding a letter 

stating such intent to the Phoenix Metro Chapter and the National Association, if applicable. 
The letter shall indicate the date on which the resignation is effective. No refund of chapter 
or national association dues shall be made for any reason.  

 
b. Affiliate member may resign at any time by forwarding a letter stating such intent to the 

Chapter. The letter shall indicate the date on which the resignation is effective. No refund of 
chapter or national association dues shall be made for any reason.  

 
2. Failure to Pay Obligations: Membership shall terminate automatically when a member fails to 

pay annual Chapter dues within 75 days of the due date. Members may file a letter of appeal to 
the executive committee should an extension be needed to pay obligation.  

 
3. Delinquency in Payments: Any member failing to pay sums due to the National Association 

within 30 calendar days of an invoice due date, shall be considered delinquent. Delinquency 
status shall remain in effect for one year, or until payment of obligations is made in full, 
whichever occurs first. 

 
4. Code of Ethics Violations: By notification from the National Association to the Chapter executive 

committee, of a violation(s) of the Code of Ethics and Standards of Professionalism or for non-
payment of national annual dues. 

 
 
Section C: Reinstatement of Membership   
 
 A former member still meeting all membership requirements shall be reinstated:  
 
 1. Upon request, if such request is received during the calendar year during which a 

resignation occurred.  
 
 2. Upon request, provided that all financial indebtedness incurred has been paid and is 

current.  
 
 3. After a waiting period of one calendar year from the date of termination as a result of a 

presidential request or by an action of the board of directors of the national association. 
 
            4. Request through the normal application procedures, if the resignation occurred beyond the 

current fiscal year.  
 
ARTICLE IV:  Executive Committee/Board of Directors 
 



Section A: Responsibilities     
 
 The chapter executive committee/board of directors, hereinafter known as the committee, shall 

have responsibility for the management of the chapter and shall exercise all rights and powers not 
expressly reserved by these bylaws or the bylaws of the national association. Such management 
responsibilities shall include, but not be limited to:  

 
 1. Establishing and implementing an organization framework for the chapter.  
 
 2. Establishing new or modifying existing operating rules that are not inconsistent with these 

bylaws, the bylaws of the national association or their intent. Changes to the bylaws must 
be submitted to the board of directors of the national association for approval.  

 
 3. Establishing annual chapter dues, application fees and special assessments.  
 
 4. Establishing new committees and dissolving existing committees.  
 
Section B: The Executive Committee    
 
 All chapter executive committee members should faithfully attend all chapter executive committee 

meetings, the executive committee, hereinafter known as the committee, shall be composed of 5 
officers as follows:  

 
 1. President:  The president shall: 
  a. Serve as the chief executive officer of the chapter.  
  b. Preside at all meetings of the chapter.  
  c. Act as an alternate signatory for funds withdrawn from the chapter account(s).  
  d. Sign all legal documents.  
  e. Undertake responsibility for such other activities as deemed appropriate by the 

committee.  
  f. Shall ensure the completion of all documentation required by the National 

Association. 
  g. Serve a term of one year commencing with the beginning of the new calendar year.  
  h. Must be a Professional Member of the Chapter. 
  I. Must attend annual Board Leadership Training offered by the National Association 

of Residential Property Managers. 
 
 2. President-Elect:  The president-elect shall:  
  a. Act as an alternate signatory for funds to be withdrawn from the chapter 

account(s).  
  b. Fulfill the responsibilities of the president during his/her absence.  
  c. Replace the president at the end of the fiscal year.  
  d. Automatically accede to the presidency during a calendar year when the 

presidency becomes vacant.  
  e. Undertake other activities as are deemed appropriate by the president.  
  f. Serve a term of one year commencing with the beginning of the calendar year.  
  g. Must be a Professional Member of the Chapter. 
  h. Notify all chapter members of upcoming meetings  

i. Coordinate speakers and lecturers that are relevant to the residential industry for 
chapter meetings.  

  j. Undertake responsibility for such other activities as deemed appropriate by the 
committee.  

  k. Oversee the submission of Chapter reports including Chapter Excellence 
submission 



  l. Must be back up for be in attendance at annual Board Leadership Training offered 
by the National Association of Residential Property Managers if the President is 
unable to attend. 

             
 3.  Secretary:  The secretary shall:  
  a. Maintain current chapter membership records to coincide with the national 

association's membership database. 
  b. Record, maintain and distribute minutes of all regular and special meetings of the 

committee as appropriate.  
  c. File all federal, state and local reports as needed. 
  d. Undertake responsibility for such other activities as deemed appropriate by the 

committee.  
  e. Serve a term of one year commencing with the beginning of the calendar year.  
  f. Must be a Professional Member of the Chapter. 
 
 4.  Treasurer:  The treasurer shall: 
  a. Be a signatory for all funds withdrawn from chapter account(s).  
  b. Distribute annual renewal notices for chapter dues and special assessments.  
  c. Deposit all funds into a federally insured financial institution.  
  d. Prepare a financial report for the committee upon request.  
  e. Prepare an end-of-fiscal year report for the national association.  
  f. File tax and other financial reports with the appropriate government agencies.  
  g. Undertake responsibility for other such activities as deemed appropriate by the 

committee.  
  h. Serve a term of one year commencing with the beginning of the calendar year.  
  i. Must be a Professional Member of the Chapter. 
 

5. Past President 
a. Shall serve as Chairman of the Nominating Committee 
b. Undertake responsibilities as assigned by the President 
c. Serve a term of one year commencing with the beginning of the calendar year. 

 
ARTICLE V:  Eligibility, Nominations, Elections, Terms of Office and Vacancies  
 
Section A: Eligibility    
 
 To be eligible to serve as a chapter officer, an individual shall be a member in good standing with 

both the chapter and the national association.  Furthermore, the chapter member must be willing to 
fulfill the duties of the office to which he/she is elected, including those duties relating to the national 
association. 

 
Section B: Notification of Members    
 
 Chapter members shall be notified in writing, or electronically if approved by the Chapter Executive 

Committee, of the pending election and nominations solicited from chapter members at least thirty 
(30) days prior to the end of the election. Nominations shall be done in two ways:  

  a. Write-in:  Any member who writes in the name of a nominee shall provide a signed 
letter from the individual so nominated indicating the said individual's willingness to 
serve if elected and signed by five percent (5%) of the professional chapter 
members. 

  b. In Person:  Any member who is present during the electoral process can be 
nominated.  

 
Section C: Elections 
 



 Elections shall be conducted no later than the September chapter meeting, or electronically no later 
than the month of September, if approved by the chapter executive committee, prior to the end of 
the calendar year.  

 
 1. Presiding Authority:  The outgoing president shall conduct the election. The outgoing 

president can delegate the electoral process to the president-elect or any other chapter 
member provided that member is not a nominee.  

 
2. Nominating Committee – The immediate past president shall serve as chair of the 

nominating committee and the President shall appoint the other two members of the 
committee. The recommendation of the Nominating Committee shall be approved by the 
Phoenix Metro Chapter Executive Committee and presented to the membership for final 
vote.  

 
 3. Uncontested Offices: The presiding authority shall identify to the membership those offices 

for which there is only one nominee.  Upon a motion to close the nominations for such 
offices, that nominee shall be considered duly elected.  

 
4. Contested Offices:  In the case of contested office(s), each office shall be dealt with through 

a ballot presented to those who are in attendance at the chapter meeting, or electronically if 
approved by the chapter executive committee. The nominee receiving a simple majority 
shall be elected to the position.  

 
5. The Chapter shall allow nominations from the floor of the chapter meeting. If electronic 

elections take place write-In Candidates must be solicited. Write-in candidates shall be 
added to the slate if said candidate’s names are presented in writing to the Nominating 
Committee thirty (30) days before the election, accompanied by the signatures of ten 
percent (10%) of the professional members in good standing recommending the 
candidates for a director or for an officer position.   
 

Section D: Term of Office   
 
 An officer's term of office shall commence with the beginning of the chapters calendar year and 

conclude at the end of the same, unless stated otherwise in these bylaws. 
 
Section E: Vacancy   
 
 An office shall be declared vacant when an officer:  
 
 1. Resigns that office through written notification to the president or the secretary.  
 
 2. No longer is eligible for membership in the chapter or the national association.  
 
 3. No longer is capable of fulfilling duties of the office involved.  
 
Section F: Filling a Vacated Office    
 
 In the event that the position of president is vacated, the president-elect shall automatically fill that 

position and shall continue to serve as both president and president-elect. In the case of other 
officers, a vacated office shall be filled:  

 
 1. When:  When more than three (3) calendar months remain before the next election at 

which the vacancy shall be filled.  
 



 2. Procedure:  By an individual nominated and approved by the executive committee to fill the 
remaining year of the term. At the next election, the remainder of the term for the office 
must be filled through the nominations process. 

 
ARTICLE VI:  Meetings, Locations and Majority Rules 
 
Section A: The executive committee shall meet with the same frequency as the chapter meetings, or 

at a time approved by the chapter executive committee, which must be no fewer than four 
(4) meetings annually. 

 
 1. Notice of Regular Meeting:  With the advice and consent of the president, the secretary 

shall notify all members of the executive committee of the date, time and place by regular 
letter mailed to each member of the committee.  

 
 2. Waiver of Notice:  Attendance by any member of the executive committee at a regularly 

scheduled meeting at which date, time and place is established for the next meeting shall 
constitute a waiver of notice of the next regular meeting of the committee.  

 
 3. Electronic Meetings: If approved by the chapter executive committee, meeting can be held 

electronically in order to conduct the business of the chapter. 
 
Section B: Location 
 

All meetings of the chapter shall be held within the geographic definition of the chapter. All meetings 
of the executive committee shall be held within the geographic definition of the chapter unless 
otherwise waived by all the members of the executive committee. Annual meeting location of the 
Chapter shall be approved by the Executive Committee. 

 
Section C: Quorum   
 

1. A Majority of the executive committee officers in attendance shall constitute a quorum.  
 
2. Quorum:  A quorum to conduct business by the members shall be 10% of the member 

eligible to vote at a regularly scheduled meeting. A chapter event can be held without a 
quorum but no business can be conducted 

 
Section D: Simple Majority Vote   
 
 All actions and decisions of the executive committee shall be made official by simple majority vote 

of the members present at any regular or special meeting of the committee, unless otherwise 
precluded by law. 

 
ARTICLE VII:  Committees 
 
Section A: Appointment   
 
 Except as otherwise stated in these bylaws or the bylaws of the national association, the 

chairpersons and members of all sub-committees shall be appointed by the president with the 
advice and consent of the executive committee.  

 
Section B: Responsibilities   
 
 Committees shall undertake such responsibilities as are identified in these bylaws or as may be 

assigned to them by the president with the advice and consent of the executive committee. No 
sub-committee may take any action on behalf of or representative of the chapter unless specifically 
authorized by the executive committee.  



 
Section C: Creation and Dissolution   
 
 The president, with the advice and consent of the executive committee, shall have the authority to 

create and dissolve sub-committees according to the needs of the chapter.  
 
ARTICLE VIII:  Code of Ethics & Standards of Professionalism.  
 
Acknowledgment and Enforcement 
 
The Code of Ethics and Standards of Professionalism shall be approved by the National NARPM Board 
of Directors. 
 
As a condition of membership all Professional Members of NARPM® must complete a NARPM® Code of 
Ethics training. Each Professional Member of the association is required to complete a NARPM® 
approved ethics training either in classroom or through other means within ninety (90) days of making 
application, as approved by the board of directors of NARPM®. The association shall design a new 
course of instruction each four-year period to meet the requirement of membership. 
 
Failure to satisfy this requirement within ninety (90) days of making application to the association will; 
result in the membership of the Conditional Member being suspended. If a Conditional Member has not 
taken the new member ethics class during their first year (12 months) of application, they will be 
terminated and will need to reapply for new membership. 
 
Section A. Acknowledgment: Each applicant for membership in the Association shall read and be 
familiar with the Association Code of Ethics and Standards of Professionalism. Continual adherence to 
the Code is mandatory for membership in the Association. Professional Members shall have successfully 
completed a course of instruction on the NARPM® Code of Ethics. 
 
Section B. Enforcement: The Board of Directors shall be responsible for enforcement of the Code of 
Ethics and Standards of Professionalism. Should a complaint be filed with the Board, the Board is 
charged with being fair and equitable to both Complainant and Respondent. The complaint will be turned 
over to the Professional Standards Sub-Committee to investigate violations. The Committee shall report 
its findings to the Board; the Board will make a determination on the charges and take appropriate action. 
 
Section C: Chapter Charter 
 
 A Chapter Charter is granted by the National Association of Residential Property Managers, Inc, 

only upon the acknowledgment that the chapter members shall:  
  

1. Be familiar with Code:  Read and be familiar with the applicable Code of Ethics to 
which continual adherence is mandatory for continuation of a Chapter Charter and 
individual membership.  

 
2. Be Unopposed to Application:  By receipt of the Chapter Charter, the chapter does 

hereby formally agree to not take any legal action(s) against the national association, its 
officer(s), director(s), committee chairperson(s), committee member(s) or the chapter, its 
officer(s), sub-committee chairperson(s) or sub-committee member(s) for any prescribed 
action identified by these bylaws or the bylaws of the national association taken for the 
purpose of enforcing the applicable Code of Ethics and Standards of Professionalism.  

 
Section B: Enforcement   
 
 It is the duty of the President of the chapter to report all violations to national association's Code of 

Ethics and Standards of Professionalism to the national association's grievance committee.  



 
ARTICLE IX:  Financial Considerations 
 
Section A: Calendar Year   
 
 The chapter's financial year shall be a calendar year. 
 
Section B: Chapter Dues   
 

A.  The Chapter may charge annual and pro-rated dues, subject to approval by the national 
association, as outlined below:  

 
 1. Payable:  Dues for local chapters are payable no later than January 1 of each year. 

 
2. Non-payment of Dues:  Failure to pay the annual chapter dues within 30 days after the first 

day of the year shall result in automatic termination of chapter membership unless there are 
extenuating circumstances.  
 

3. Member Dues: The amount of the Chapter dues for all members and each class of 
membership shall be established annually by the board of directors during the budgeting 
process.  
 

4. Affiliate dues: The amount of local chapter dues for Affiliate dues shall be established 
annually by the board of directors during the budgeting process. The chapter will charge 
dues to National Affiliate members. 
 

5. Late Fees: Any payment received after the due date will be considered late, and a late 
fee will be assessed. The Board of Directors must approve any schedule of late fees or 
returned check fees during the budgeting process. 

 
Section C: Special Assessments   
 
 Special Assessments may be established by the executive committee and imposed upon its 

chapter members and/or affiliate members for a specific funding purpose. The purpose and amount 
of any special assessment shall be announced at a regular or special meeting of the chapter prior to 
the imposition of such an assessment. No more than one special assessment may be imposed in 
any calendar year.  

 
 
Section D: Budget   
 
 The treasurer, in conjunction with the executive committee, shall prepare an itemized budget of 

income and expenses for each calendar year. The budget shall not exceed the chapter's ability to 
pay the same and shall be approved by the Phoenix Metro Chapter Executive Committee or Board 
of Directors.  

 
Section E: Non-Binding  
  
 The chapter shall not have any authority to financially obligate or bind the National Association of 

Residential Property Managers, Inc., for any reason.  
 
ARTICLE X:  Proposals and Procedures for Amending 
 
Section A: Proposals   
 



 Amendments to these bylaws may be proposed by any chapter member or board of director of the 
National Association of Residential Property Managers, Inc., at any time through a letter addressed 
to the executive committee and presented or mailed to the secretary. Any proposal shall be studied 
by the entire executive committee or an officer of the executive committee or by a sub-committee 
created and/or assigned for that purpose as appointed by the president.  

 
Section B: Procedure for Amending    
 
 The entity assigned for the purpose of reviewing proposed Bylaw revisions shall present the 

proposed amendment to the executive committee with its findings and proposed recommendations 
of actions. A two-thirds majority of the Executive Committee is necessary in order to amend these 
bylaws.  

 
Once approved by the Chapter Executive Committee, amendments shall be subject to approval by 
the board of directors of the National Association of Residential Property Managers, Inc., prior to 
their implementation or adoption by the chapter and a final copy of these bylaws are to remain on 
file at national’s office. 
 

ARTICLE XI:  Miscellaneous 

 
Section A: Invalidity   
 
 The invalidity of any provision of these bylaws shall not impair or affect in any manner the validity, 

enforceability or effect of the remainder of these bylaws.  
 
Section B: Waiver   
 
 No provision of these bylaws shall be deemed to have been abrogated or waived by reason of any 

failure to enforce the same, regardless of the number of violations or breaches which may have 
occurred.  

 
Section C: Hold Harmless and Indemnify   
 
 The chapter shall hold harmless and indemnify members of the executive committee, officer(s), 

sub-committee chairperson(s) and sub-committee members, as well as the national association, its 
board of directors, officers, chairpersons and committee members who are acting within the scope 
of their responsibilities, duties or these bylaws.  

 
Section D: State Laws   
 
 These bylaws may be amended to conform and comply with the laws, statues, rules and regulations 

of the governing bodies of local, county and/or state authorities that have jurisdiction. Should 
amendments to these bylaws be required by Arizona state law, Chapter shall notify the National 
Association of said amendments, but no further action will be required. 

 
Section E. Sexual Harassment  
 
The National Association of Residential Property Managers™ (NARPM) has adopted a zero-tolerance 
policy toward discrimination and all forms of unlawful harassment, including but not limited to sexual 
harassment. This zero-tolerance policy means that no form of unlawful discriminatory or harassing 
conduct by or towards any employee, member, vendor, or other person in our workplace and at our 
events/meetings will be tolerated. 
  



NARPM is committed to enforcing its policy at all levels within the Association. Any officer, director, 
volunteer, member, or employee who engages in prohibited discrimination or harassment will be subject 
to discipline, up to and including immediate discharge from employment or dismissal from the association.  
  
Reporting Without Fear of Retaliation: No Association member will be retaliated against for reporting 
harassment. This no-retaliation policy applies whether a good faith complaint of harassment is well 
founded or ultimately determined to be unfounded. No Association officer, director, volunteer, or member 
is authorized, or permitted, to retaliate or to take any adverse action whatsoever against anyone for 
reporting unlawful harassment, or for opposing any other discriminatory practice. 
 
Section F: Dissolution 
  
 Should the membership vote by majority to dissolve the operations of the Phoenix Metro Chapter, 

all remaining funds in the treasury will be sent to the National Association of Residential Property 
Managers. 
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2023 NARPM Phoenix Metro Projected Budget 

Education Speakers 4,125.00 

JoinIt Software 348.00 

Stripe Software 159.00 

GoDaddy 140.00 

Quickbooks 93.00 

Postage/Mailbox 10.00 

Annual Reports 90.00 

Holiday Party 2,500.00 

Promotional 1,000.00 

Donations/Charity 5,000.00 

Sponsored Events 5,000.00 

Misc.  700.00 

Total Expenses 19,168.00 

Total Income  
(Dues, Sponsors, ) 

20,000.00 

 



 

2022 NARPM Phoenix Metro Projected Budget End of the Year 

Education Speakers 4,125.00 4,002.94 

JoinIt 348.00 348.00 

Stripe Software 0 159.00 

GoDaddy 61.00 140.33 

Quickbooks 1,043.00 1,069.71 

Postage/Mailbox 385.00 2.76 

Annual Reports 90.00 10.00 

Holiday Party 2,500.00 2,199.69 

Promotional 1,100.00 329.99 

Donations/Charity 5,000.00 5,274.00 

Sponsored Events 5,000.00 4,358.09 

Misc.  700.00 477.73 

Square Space 0 290.58 

Total Expenses 20,352.00 18,662.82 

Total Income  
(Dues, Sponsors, Donations) 

21,000.00 22,260.70 

 



Phoenix Chapter Member Meeting

January 20,2022

Meeting Agenda

Call to Order - 12:12 PM

President – 

● Intro to 2022 Charity

● We still need 2 board member positions filled - Marketing and Secretary. Please see 
any of our board members if you would like more info or to join a board meeting to 
get a sneak peek.

Code of Ethics Review-

● Review Article 1 (Part 1) 1-5 - NARPM Code of Ethics

Treasurer’s Report – 

● Total contribution to 2021 charity - $5273.31

● Current Balance - $29,748.38

Social Report – 

● 2022 Calendar of events with tentative social events has been published.

Share Time  - Members

● New share with incentive - Free registration to designation class this July!

○ Chad Chadderton entered one entry for share

Affiliate Update – 

● Looking for reputable painters to add to our vendor list
● Introduction to today’s sponsor - Greg Douthit with Security Title 

Agency

Meeting Adjourned - 12:22 PM

DocuSign Envelope ID: 296D2D68-BDFC-4255-BC5A-DCEEFAF938F6



Article 1: RESPONSIBILITY TO PROTECT THE PUBLIC

The Property Manager shall protect the public against fraud, misrepresentation, and

unethical practices in property management.

STANDARDS OF PROFESSIONALISM

● 1-1  The Property Manager shall endeavor to eliminate, through the normal course of business, any practices
which could be damaging to the public or bring discredit to the profession.

● 1-2  The Property Manager shall cooperate with the governmental agency charged with regulating the practices of
Property Managers.

● 1-3  The Property Manager shall comply with all relevant local and state ordinances regarding real estate law,
licensing, insurance, and banking.

● 1-4 The Property Manager shall comply with all federal and state antitrust laws and shall follow the NARPM®

Antitrust Policy and any related procedures.
● 1-5 The Property Manager shall not reveal confidential information of Clients, Tenants or others except as

required in the course of performing his or her duties or as otherwise required by law. The Property Manager shall
take all reasonable precautions to protect confidential information.

Upcoming Events for 2022
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Phoenix Chapter Member Meeting

February 17, 2022

Meeting Minutes

President – Heather Nicely

● Call to order at 12:09
● Intro to 2022 Charity - The Melissa Prandi Foundation

Social Report - 

Treasurer’s Report – Jamie Rosen

● Current Balance - 

$24,554.68

● 2022 Calendar of events with events on the back of the agendas
● March Paint and Sip - Watch your emails for invite

Code of Ethics - Article 1 - Second half

● Printed on the agenda for today's review

Affiliate Update – Jeremy Schweppe

● Quick Speak for Affiliates in attendance
● Introduction to today’s sponsor - Eric Evans with Phoenix EZ-Keys

Meeting adjourned - 12:41 PM

DocuSign Envelope ID: 296D2D68-BDFC-4255-BC5A-DCEEFAF938F6



Phoenix Chapter Member Meeting

March 15, 2022

Meeting Minutes

Call to order @ 12:15 PM
President – Heather Nicely

● We are doing an electronic raffle - see Alisha in the back
● We still need 2 board member positions filled - Marketing and Secretary. Please see 

any of our board members if you would like more info or to join a board meeting to 
get a sneak peek.

President Elect – Doug McVinua 

● Review of Article 2 - Don't Discriminate

Treasurer’s Report – Jamie Rosen

● Current Balance- $24,500.31
● Charity Balance- $266.68

Social Report – 

● 2022 Calendar of events - We have bowling and NARPM camping coming 
up. We are looking for a "cool" camping location.

Share Time  /Affiliate Update – Jeremy Schweppe

○ Anne McCawley says sign up for RBP so your mailman signs up with 
you. 

○ Intro to vendors
○ "IN NEED OF" Vendor categories for this month are -

Painter and Electrician

Meeting Adjourned at 12:23 PM

● Introduction to today’s sponsor -

Rusty's Air Conditioning and Heating
Phoenix 480-631-4244
Email Info@rustysairaz.com
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Upcoming Events for 2022
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Phoenix Chapter Member Meeting

April 21, 2022

Meeting Minutes

President – Heather Nicely

● Call meeting to order at 12:31 PM
● Raffle for June's meeting
● Last month's minutes approved

President Elect – Doug McVinua 

● Review of Article 3 - NARPM Code of 

Ethics

Treasurer’s Report – Jamie Rosen

● Current Balance - $24,197.49
● Charity Balance - $266.68
● No 50/50 raffle today

Social Report – 

● May 24th - Fat Cats Bowling and Arcade
● July 15-17th NARPM Friends and Family Camping

Share Time  - Members

● Share with incentive - Free registration to designation class this July!

○ We need Block Wall and Window Vendors

Affiliate Update – Jeremy Schweppe

● Introduction to affiliates
● Vendor Raffle
● Today's sponsor intro - Air Filters to You
● Meeting Adjourned - 12:44 PM

Education Report - 

Upcoming classes - CE Class May 19th - Property Managers Duty to Disclose - CE 
Disclosure
Designation class in July - Finance: Cash Flow Analysis 
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Phoenix Chapter Member Meeting

May 19, 2022

Meeting Agenda

President – Heather Nicely

● Call to Order - 12:32
● Looking for help on the Board of Directors
● Approval ofApril's membership meeting minutes - approved

President Elect – Doug McVinua 

● Review Article 3 - NARPM Code of Ethics

Treasurer’s Report – Jamie Rosen

● Current Balance - $23,739.85
● Charity Balance - $266.68 / Doing 50/50 Raffle today
● Membership Count - 190 Total Members

o 132 Professional embers
o 58 Affiliate Members

Social Report – Alisha/Evan

● May 24th - 6-8 PM / Bowling Social at Fat Cats! 2 hours of bowling, 30
mins of Arcade, Pizza, salad and unlimited soft drinks - Family event,
so spouses, plus 1s, family, and children are welcome.

● July 15th-17th - We're headed to the Rim! Meet us there? We are so
excited to go camping with you!

Affiliate Update – Jeremy Schweppe

● Share Time and Welcome for New Affiliates
● Introduction to today’s sponsor - John with Invader Pest Control

Education - Dick Rosen
● June 16th - 12-2:30 PM / Membership Meeting and Class on Increasing Profitability / Join
us for June's membership meeting and class on how to Make More Money
● July 21 - 9 AM-4 PM - NARPM Designation Class on Finance

Meeting Adjourned - 12:45 PM
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Phoenix Chapter Member Meeting

September 15, 2022

Meeting Minutes

Call to Order - 12:28 PM

President – Heather Nicely

● Charity organization for 2022 review and raffle invite

● Looking for help on the Board of Directors for secretary position

● Elections will be sent via email - Please vote!

● Motion for approval for August's minutes approved.

President Elect – Doug McVinua

● Review Article 6- NARPM Code of Ethics

Treasurer’s Report – Jamie Rosen

● Current Balance - 23,713.95

● Charity Balance - 441.89

Education -

● No Meeting Next Month, but attend National Oct 17-20 at the Paris in Las Vegas ●

November 16th at Noon at WeServ for our Murder Mystery Vendor Fair

Social Report –

● Save the Date - December 15th at 6 PM at OhSo Brewery in Gilbert

Affiliate Update –

● Needing More

● Meeting Adjourned: 12:38 PM

● Introduction to today’s sponsor - Nic Silvester with The
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Phoenix Chapter

January 18, 2022

BOD Meeting Minutes

Call To Order 10:10 am

● President – Heather Nicely

○ We need to find a marketing person and a secretary still
○ We don't need a theme for the year
○ This meeting do a light introduction for the charity and then have Melissa 

introduce in February

● President Elect –Doug McVinua (absent)

○ Heather will work with setting Doug up on Drive

● Secretary’s Report – Liz Morganroth

○ We need to locate minutes for October to get them 
approved in Feb's meeting

● Treasurer’s Report – Jamie Rosen

○ EOY Balance - 22,851.57
○ Jamie is working on 2022 Budget projectsions
○ 2021 Charity Donation will be mailed - $5,273.31
○ Today's current balance - 29,748.38
○ We had 5 or 6 non renewals this year
○ Need to update signers on the bank account

• Education Report – Dick Rosen (absent)
• We need to make sure we bring checks to cover the speaker fee. 

• Membership Report – Carlie Goulet (Absent)

○ Will be working to make sure Carlie has access to provide updated counts at each meeting

○ Need to work on engagement and a membership drive for new members this year

• Social Report – Evan Howard (Absent)
○ TBD events have been filled in but we need time, location and sponsors. Heather and 

Evan have a call on Friday to get this going

• Affiliate Update – Jeremy Schweppe

○ Need to add time during the meeting to ask for a recommendation for specific types of 
vendors. We can do this during the share time. 

Meeting Adjourned - 10:58 am
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Phoenix Chapter

February 10, 2022

BOD Meeting Minutes

Call To Order - 9:01am

● President – Heather Nicely

○ Next week’s meeting - Melissa Prandi Foundation on Zoom and Jamie will head up the 50/50 raffle

○ Providing CSV files to affiliates - board is still in agreement that we do not want to provide this
○ Moving the board meeting to 10:30 on the second Thursday of the month and on Zoom

● President Elect –Doug McVinua

○ Heather and Doug need to set up a time to meet to keep going through systems and Chapter excellence

● Secretary’s Report – 

○ We still need the missing minutes for last year from Liz
○ Looking for a new secretary and marketing Chair

● Treasurer’s Report – Jamie Rosen

○ Jamie will work on the budget for 2022 today
○ The charity balance for 2021 was paid via an online link

● Education Report – 

○ Next Meetings Count - Jeremy updated us that 27 people have registered (Monday's count)

● Membership Report – Carlie Goulet

○ Carlie has access to membership now. Bob will work on forwarding those emails to her as well.

● Social Report – 

○ March is scheduled

● Affiliate Update – Jeremy Schweppe

○ We have additional sponsors if we need them for social

New or Old Business-

● Dick Rosen (Education)
○ Facebook post can be shared so non members can see it? 
○ 2 people asked how to register. Jamie can ask non NARPM members how they heard about the class so 
Carlie can invite them to join NARPM
● Jamie - Bennett's dues did not auto-renew so they were inactive and she is manually reactivating, so if a 
member asks, they just need to be fixed. 

Meeting adjourned - 9:35am
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PHOENIX NARPM BOARD MEETING

April 14, 2022

Meeting Minutes

Call to Order – 10:32 AM

● President – Heather Nicely
o Update on State Chapter
o Board approved motion for $325 VA Cost and Heather will create 

a campaign by Thursday to send out for feedback
o Instead of 50/50 raffle we will auction off pictures next month

● President Elect – Doug McVinua
o Will login to look for application in NARPM National chapter 

excellence tools
● Secretary Report – Heather Nicely

o Motion approved for previous BOD Minutes
● Treasurer Reports – Jamie Rosen

o Current Balance - $24,556.458
o Charity Balance - $339.59
o Luke with Academy Mortgage would love to sponsor 

● Social Chair - Alisha/ Evan
o Social event sponsors to be social chair responsibility
o Jeremy to send list of possibilities for sponsors
o Jeremy has check from affiliate 

● Affiliate Chair– Jeremy Schweppe
o Schedule a Zoom Meeting with Heather to get logged into 

Mailchimp to create a template - Use new sponsor
o Print index cards for members to fill out and have at tables
o Keep introductions but Jeremy will police time for those firmly
o Block walls and Window Replacement Needed

● Education Report – Dick Rosen
o 16 Registered for this week's class
o April 21 and May 19 are wrong
o Class Registration for rest of the year to start registering
o Designation Marketing - Heather and Dick can work on it together

o Meeting Adjourned - 11:35 AM

● Invoice for Paypal to https://www.paypal.me/narpmphoenix
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PHOENIX NARPM BOARD MEETING

May 12, 2022

Meeting Minutes

Call to Order – 10:31 AM

● President – Heather Nicely
o Meeting with Doug on Tuesday at 9 to get Chapter Excellence started

● Treasurer Reports – Jamie Rosen
o Current Balance - $23739.85 Total
o Charity Balance - $266.68
o Cap a chapter match at 2500 and do a goal to push x number of kids- motion 

approved.
● Education Report - Dick Rosen

o 6 people were registered last week but up to 19 this week
o Ask Mark if we can market the designation class to the state chapter
o Heather will be monitor for Designation Class and do roadmap for designations.

● Affiliate Chair– Jeremy Schweppe
o Three new affiliates joined this month
o We are getting recommendations that have not yet joined
o Revisted and sticking to not limiting the number of vendors in any one category
o Jamie will email the new vendors for adding to the site and newsletter after joining
o Affiliates need to be updated on the website

● Social Report
o Bowling is booked
o Christmas party as OHSO is booked
o Jeremy will send email list for vendors to Heather to find sponsors

o Need to check on our new VA from national still
o Meeting Adjourned - 11:11 AM

●
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Phoenix Chapter

August 11, 2022

BOD Meeting Minutes

Call To Order- 10:37 am

● President – Heather Nicely

● Marketing Update - Our marketing person has stepped back out. Heather is going to reverse and have the RP
take on marketing emails to the chapter through mailchimp and Heather will work on marketing to non NARPM
members.

● President Elect –Doug McVinua

○ Slate - Randy Weiss wants to step in.
○ August call for nominations
○ Vote by October
○ Swearing in members during Vendor Fair

● Secretary’s Report –

● Minutes Approved

● Treasurer’s Report – Jamie Rosen

○ 23947.11 Total Balance
○ Charity Balance - $581.27
○ Filling in the membership role and shooting a welcome email
○ Total active members - 207 (3 prospective, 5 pending)
○ 146 professional members and 61 affiliates

● Education Report – Dick Rosen (Absent)
○ 20 registered for next week
○ Next month is Denise Holliday and is already being marketed

● Social Report – Alisha

● Upcoming Go Kart Event - Jamie send out list of paid affiliates so we can ask for sponsors

● Christmas party. Alisha to create levels of sponsorships

● Motion to approve December reservation - $1999.69

● Affiliate Update – Jeremy Schweppe

○ Lunch Sponsor- AZ Property Inspections Liz ONeil
○ Noel Pulanco with Yes Virtual for next month
○ Time to start marketing the vendor fair.
○ What draws members?
○ Member awards
○ 3 grand prizes
○ Allow for a plus 1
○ Make sure staff is invited as well
○ Tickets for raffle for bringing guest and guessing murderer and put them all into a raffle for 3 prizes.

○ Meeting adjourned at 11:39

New or Old Business
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Phoenix Chapter

November 10, 2022 BOD 

Meeting Minutes

Call To Order - 10:33 AM

President – Heather Nicely Schedule 
- Ticket Assignment

2 to show
5 to bring a friend
5 for 1 ticket or 5 tickets for 20
30 tickets if you do 100 donation
5 if they win
10 if they are first

Food and Beverages - 
11 am for vendors and food to set up. 
85 paid for, but Jeremy will email today and see if we can increase if needed and also see about 

paper goods
Jamie will get drinks from Costco. Heather will email her a list of what is needed.

President Elect –Doug McVinua

○ Scheduling a time to Meet with Andy
○ Strategic Session on 11/17 - looking for a location

Treasurer’s Report – Jamie Rosen

○ Current Balance- $21,502.14
○ Charity - $890.47

Social Report – Alisha
○ Christmas Party Details - Alisha to email sponsors to get started on marketing.

Affiliate Update – Jeremy Schweppe

Meeting Adjourned - 10:51 AM
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2023 BOARD OF DIRECTORS 

 

− Chapter President: Doug McVinua 
 

− Chapter President-Elect: Jamie Rosen 
 

− Chapter Secretary:  Bradley MacLay 
 

− Chapter Treasurer: Randi Weis 
 

− Chapter Past President: Heather Nicely 

− Education Chair: Dick Rosen 

− Marketing Chair: Alisha O'Laughlin 
 

− Social Committee: Lindsay Baker 
 

− Affiliate Chair: Jeremy Schweppe 
 

− Membership/New Member Mentor: Jamie Rosen
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