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HNatlonat Association of Residential Property Managers l

2019 Northern Colorado Chapter Planning Meeting
November29, 2018, 9:00am- 1:00pm
Service Master

3054 Lake Canal Ct #120
Chapter Leadership
1. President; Bev Perina 970-556-0887
2. President Elect2020: Babs Foster 970-567-1026
3. President Elect 2021 Kelly Hixon 970-689-2099
4, Secretary: Diane Quigley 970-381-1857
5. Treasurer: Kristie Stanley 970-652-1021
6. Educational Coordinator: Deb Wall 970-690-7630

Brianna Lasher

970-980-9631

7. Membership Coordinator:  Dan Ormesher 970-402-9660
Kelly Hixon 970-689-2099
Kristen Dieken 970-690-7166
8. Legislative Coordinator: Bryan Potter 720-936-1712
9. Affiliate Program Coord.:  Harry Pier 970-481-3094
Carla McCubbins 970-776-0445
10.  Marketing/Publications: Nate Hartzfeld 469-569-2043

II. Meeting Outline

1. Meeting Day/Time 3" Wednesday of the month, 3:00 p.m.
Collindale Golf Club

3. Board Meeting Day/Time: 3™ Wednesday of the month, 2:00 p.m.

2. Meeting Location:

4. Board Meeting Location: same as above

IIL. Meeting Structure
2:45-3:00 Registration
3:00-3:10 Welcome, introductions, Code of Ethics, go over Anti Trust
3:10-3:25 Affiliate spot light
3:25-3:50 Hot topic: current event, legislative, ed.
3:50-4:00 Break Network
4:00-5:00 Educational Presentation

5:00-5:15 Wrap up.



V. Budget — DREAM FIRST! Actual Budget
2018 2019
Expenses:
Meeting Expenses (room, food, etc.) $300.00 x 10 3000.00 5000, DO
Marketing Expenses (newsletter, etc.) (one time fee) 100.00 \00, 20
Education Expenses (speaker, equipment, and gifts, etc.) 200.00 200 00
Legal & Accounting Expenses (tax return, corporation fees) 10.00 A W0, 00
Officer Travel to national event(s) 2250.00 A2C0.09
Quick Books 150.00 \S 0. 00
Social Event -December 100.00 \ ©0. 0o
Banking 50.00 —_
Insurance 475.00 LS, 00
Planning meeting 300.00 300, 0O
Income:
Professional Membership Fees 32 x $150 4800.00 Lovo, 00| GO
Support Staff Membership Fees 5x95.00 4700 “418.» @
Affiliate Membership & Sponsorship Fees 20 x $200.00 4000.00 L4(,90.00 @

National Class

Chapter Grant
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VI.  Membership Growth Strategies
Membership packets to Board members at least 3 packets also send in PDF format to email

Affiliate Program Strategies: Vendors needed Pest control, Gutter cleaning, Sprinkler,
Landscape, HVAC,

Make sure we use affiliates, mention at every meeting

Meeting food, just have munchies no more heavy sandwich food
Separate 3 hour Fair Housing class

Need member list of who needs Ethics class

Professional and Affiliate members who have not joined: 1 free meeting, 2" meeting warn they
need to join or pay next month, 3™ time $25 to go toward dues. Put this in the newsletter

Watch Professional members who bring staff, either join as Professional member (have Broker
license) or Support Staff (put in newsletter)

VII.  Marketing Strategies

Improved website communications- Nate to work on

Marketing rentals on our Web site like Denver- Bev to contact to see how
Babs and Kelly to find out more about National supporting local web sites

Better participation in the National NARPM Conferences- promote the heck out of benifits




NARPM®

National Association of Residential Property Managers

Northern Colorado Chapter
Date: January 17, 2018
Location: CB & Potts Horsetooth
Fort Collins, Co. 80525

Board Meeting Minutes

Board members present: Bev Perina, Babs Foster, Diane Quigley, Kelly Hixon , Harry Peer, Jill Foster,
Kristen Deakin, Daniel Ormesher, Bryan Potter, Carlo McCubbins & Teresa Jennison

1. Meeting called to order: 2PM
2. Secretary Report: Approved

3. Treasurer Report: Change bank to Guaranty Bank. Erin will work with Jana on the Treasurer’s
report until Jana gets better.

4. Professional Membership Chair Report
A. We went over membership and guest.
Wrighjt RE may join
B. See if we get a new member today to be the next Featured.
We featured TD Real Estate.
5. Affiliate Program Chair Reports
A. Harry & Carla — Shaw will be the speaker for February
B. Daniel Ormesher & Jill Foster will be speaking today
C.

6. Legislative/Hot Topic for Next Meeting (current issues and events)
Hot Topic:

7. Newsletter Report: Fix the link, put simple agenda’s on the newsletter. Update everybody.

8. Education Report: February speaker will be Tammy Spalding about goal settings. (Changed to
Rebate Programs in Fort Collins.)

9. Other Reports: Compliance is in NARPM Chapter of Excellence is due.

10. Old Business: Talked about our meetings.

11. New Business: Looking into the sound barrier to quiet our meeting.
We will have our Mandatory Class on February 13.

Adjournment: 2:48

Minutes submitted by: Diane Quigley






IINARPM"
National Association

of Residential
Property Managers

Northern Colorado Chapter
Date: May 16, 2018

Location: CB & Potts Horsetooth
Fort Collins, Co. 80525

Board Meeting Minutes

Board members present: Bev erina, Babs Foster, Diane Quigley, Kelly Hixon, Bryan Potter, Jana Pickett,
Carla Mccubbins & Harry Peer

1.

2.

6.

Meeting called to order: 2:04
Secretary Report: Approved
Treasurer Report: $9, 693.55. We need clarification on $653.47 from National.

Professional Membership Chair Report
A.28

B. Featured for Newsletter:

Affiliate Program Chair Reports
A. 20+
B. ANB Bank Daniel Luz featured for Newsletter
C. Kellli from Account Broker for June

Legislative/Hot Topic for Next Meeting (current issues and events)
Everybody should have received an email about what didn’t pass at the Capital. Bryan will speak

about this during the meeting today.

7.

8.

10.

11.

Newsletter Report: No report

Education Report: We are going to have a Marketing Panel for June. Bev, Bryan & Jana will be
on the panel.

Other Reports: No report
Old Business: No report
New Business: Elections are coming up next month. We need to put in in the Newsletter. So far

we have Bab Foster as President, Kelly Hixon — President Elect., Diane Quigley — Secretary,
Education — Krisen Deakin.



Adjournment: 2:30
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National Associction
of Residential
Property Managers
Northern Colorade Chapter
Date: September 19, 2018

Location: CB & Potts Horsetooth
Fort Collins, Co. 80525

. - oot
Board Meeting Minutes Wi 7
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Adjournment: _
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IINARPM"
National Association

of Residential
Property Managers

Northern Colorado Chapter
Date: March 21, 2018

Location: CB & Potts Horsetooth
Fort Collins, Co. 80525

Board Meeting Minutes

Board members present: Bev Perina, Babs Foster, Diane Quigley, Kelly Hixon, Jill Foster, Kristen Deakin,
Daniel Ormesher, Bryan Potter, Jana Pickett, Teresa Jennison & Patrick Soukup

1. Meeting called to order: 2:02 pm
2. Secretary Report: Emailed

3. Treasurer Report: $7,869.98
Jana will not be at the meeting in April.

4. Professional Membership Chair Report
A. 28 and our goal is to grow to 35

B. Featured for Newsletter: Lacey Fleming with Mountain-N-Plains

5. Affiliate Program Chair Reports
A. 18

B. Susan Alburn with Super Tender will be the next spotlight for April
C. Speaker- Harry Peer with Beaver Home Improvement

6. Legislative/Hot Topic for Next Meeting (current issues and events)

Hot Topic: Bryan informed us that 3 Bills died. The one that did pass was the one where we are to
give tenants a copy of their lease if they ask for one and a receipt for payment if they ask for one. The
application fees and qualification for rentals died.

We talked about if Fort Collins was going to do anything about the population growth.

7. Newsletter Report: Can the Article’s correlate with the month.
Update the membership on the Newsletter.
8. Education Report (next meeting/scheduled changes): April will be a Maintenance Panel
Discussion.



9. Other Reports: We will be getting 8 gift cards from CB & Potts for $20.00 for our speakers.
Membership committee will meet with Bev to check to see who paid and compare
to last year. Jana gave membership list to Bev who have not paid.
How awesome Bryan is doing the Chapter of Excellence.
10. Old Business: Bev wants our cell phone humbers.
11. New Business: We talked about how the tables should be for the meeting.

Adjournment: 2:47

Minutes submitted by: Diane Quigley



IINARPM"
National Association

of Residential
Property Managers

Northern Colorado Chapter
Date: April 18, 2018

Location: CB & Potts Horsetooth
Fort Collins, Co. 80525

Board Meeting Minutes

Board members present: Bev Perina, Babs Foster, Diane Quigley, Kelly Hixon, Jill Foster, Kristen Deakin,
Daniel Ormesher, Bryan Potter, Jana Pickett, Patrick Soukup, Carla McCubbins & Harry Peer

1.

2.

Meeting called to order: 2:02
Secretary Report: Emailed
Treasurer Report: $7,869.98
Jana is having trouble in getting into Quickbooks.
Professional Membership Chair Report
A. 28

B. Featured for Newsletter:

Affiliate Program Chair Reports
A. 19

B. Newsletter: Dan Paull with Sprague Roofing

C. Talked about what vendors would join NARPM. Computer guy, Air Waves HVAC.

Landscapers (sprinklers)

6.

Legislative/Hot Topic for Next Meeting (current issues and events)

Hot Topic: Bryan is researching the Bills that are going to the capital.

7.

Newsletter Report: We need to update email addresses. Add all new members and get the people
who have not paid off the newsletter. (update)

We talked about Patrick reformatting the newsletter.

Education Report: Bev will teach how to find great residents (was informed that she will not be
speaking but has a person from Fort Collins that will speak about the different generations.

June we will talk about Marketing and how we all do it.



9. Other Reports: We approved that Bev would receive $250.00 for attending the Broker/Owner
Conference.

10. Old Business: Compliance is done.
People did not like how the tables were placed in March.
Everybody liked the soundproofing
11. New Business: Electronic election?
Convention in San Diego — you need to sign up now.

Adjournment: 2:39



IINARPM"
National Association

of Residential
Property Managers

Northern Colorado Chapter
Date: June 20, 2018

Location: CB & Potts Horsetooth
Fort Collins, Co. 80525

Board Meeting Minutes

Board members present: Bev Perina, Babs Foster, Diane Quigley, Kelly Hixon, Bryan Potter, Jana Pickett,
Harry Peer, Teresa Jennison & Patrick Soukup

1.

Meeting called to order: 2:00
Secretary Report: Approved
Treasurer Report: Kelley will call who haven’t paid. Jana will check on $653.47 with Erin.

Professional Membership Chair Report
A. 28

B. Featured for Newsletter: Bryan Potter

Affiliate Program Chair Reports
A. Mike Nicell from Scott Roofing will speak for today’s meeting.

B. 1-800 Got Junk we will try and for Affiliate Spotlight (1 point Technologies) ended up

the Spotlight.

6.

C.28

Legislative/Hot Topic for Next Meeting (current issues and events)

Hot Topic: No report

7.

8.

9.

Newsletter Report: No report
Education Report (next meeting/scheduled changes): Chair person not present.

Other Reports: No report

10. Old Business: No report



11. New Business: Teresa will coordinate the Nominating Committee for elections in September. We

will bring up the election at the meeting today.
We need more supplies in the blessing Bags. Write a check to Armadillo “blessing Bags. Bring

to August meeting.

Adjournment: 2:39
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HNatlonat Association of Residential Property Managers l

2019 Northern Colorado Chapter Planning Meeting
November29, 2018, 9:00am- 1:00pm
Service Master

3054 Lake Canal Ct #120
Chapter Leadership
1. President; Bev Perina 970-556-0887
2. President Elect2020: Babs Foster 970-567-1026
3. President Elect 2021 Kelly Hixon 970-689-2099
4, Secretary: Diane Quigley 970-381-1857
5. Treasurer: Kristie Stanley 970-652-1021
6. Educational Coordinator: Deb Wall 970-690-7630

Brianna Lasher

970-980-9631

7. Membership Coordinator:  Dan Ormesher 970-402-9660
Kelly Hixon 970-689-2099
Kristen Dieken 970-690-7166
8. Legislative Coordinator: Bryan Potter 720-936-1712
9. Affiliate Program Coord.:  Harry Pier 970-481-3094
Carla McCubbins 970-776-0445
10.  Marketing/Publications: Nate Hartzfeld 469-569-2043

II. Meeting Outline

1. Meeting Day/Time 3" Wednesday of the month, 3:00 p.m.
Collindale Golf Club

3. Board Meeting Day/Time: 3™ Wednesday of the month, 2:00 p.m.

2. Meeting Location:

4. Board Meeting Location: same as above

IIL. Meeting Structure
2:45-3:00 Registration
3:00-3:10 Welcome, introductions, Code of Ethics, go over Anti Trust
3:10-3:25 Affiliate spot light
3:25-3:50 Hot topic: current event, legislative, ed.
3:50-4:00 Break Network
4:00-5:00 Educational Presentation

5:00-5:15 Wrap up.



V. Budget — DREAM FIRST! Actual Budget
2018 2019
Expenses:
Meeting Expenses (room, food, etc.) $300.00 x 10 3000.00 5000, DO
Marketing Expenses (newsletter, etc.) (one time fee) 100.00 \00, 20
Education Expenses (speaker, equipment, and gifts, etc.) 200.00 200 00
Legal & Accounting Expenses (tax return, corporation fees) 10.00 A W0, 00
Officer Travel to national event(s) 2250.00 A2C0.09
Quick Books 150.00 \S 0. 00
Social Event -December 100.00 \ ©0. 0o
Banking 50.00 —_
Insurance 475.00 LS, 00
Planning meeting 300.00 300, 0O
Income:
Professional Membership Fees 32 x $150 4800.00 Lovo, 00| GO
Support Staff Membership Fees 5x95.00 4700 “418.» @
Affiliate Membership & Sponsorship Fees 20 x $200.00 4000.00 L4(,90.00 @

National Class

Chapter Grant
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VI.  Membership Growth Strategies
Membership packets to Board members at least 3 packets also send in PDF format to email

Affiliate Program Strategies: Vendors needed Pest control, Gutter cleaning, Sprinkler,
Landscape, HVAC,

Make sure we use affiliates, mention at every meeting

Meeting food, just have munchies no more heavy sandwich food
Separate 3 hour Fair Housing class

Need member list of who needs Ethics class

Professional and Affiliate members who have not joined: 1 free meeting, 2" meeting warn they
need to join or pay next month, 3™ time $25 to go toward dues. Put this in the newsletter

Watch Professional members who bring staff, either join as Professional member (have Broker
license) or Support Staff (put in newsletter)

VII.  Marketing Strategies

Improved website communications- Nate to work on

Marketing rentals on our Web site like Denver- Bev to contact to see how
Babs and Kelly to find out more about National supporting local web sites

Better participation in the National NARPM Conferences- promote the heck out of benifits




NARPM

STATEMENT OF CASH FLOWS
January - December 2018

TOTAL
OPERATING ACTIVITIES

Net Income 2,322.49
Adjustments to reconcile Net Income to Net 0.00
Cash provided by operations:

Accounts Receivable (A/R) -976.90
Total Adjustments to reconcile Net Income to -976.90
Net Cash provided by operations:

Net cash provided by operating activities $1,345.59
NET CASH INCREASE FOR PERIOD $1,345.59
Cash at beginning of period 4,247.18
CASH AT END OF PERIOD $5,592.77

Thursday, March 14, 2019 09:53 AM GMT-7
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Upcoming

Events

The Monthly

iNARPM™ MIANAG E R

Newsletter of the Northern Colorado Chapter of NARPM

Save the Dates:
April 18th -

May 16th -
1441 E. Horsetooth Rd, Fort Collins, CO 80525 2:45pm to 5:00pm

Maintenance Panel Discussion

Embezzling and Fraud

Member Spotlight

Name: LACEY FLEMING

Company: MOUNTAIN —N-

How did you get started?

| started working for MnP while |
was in high school as a seasonal
assistant. Once | graduated | decid-
ed to get my real estate license and
was offered a full time position. |
have been the Leasing Manager at
MnP for the last 10 years.

Hardest part of this job:
Keeping everyone happy. Being a
property manager comes with the
responsibility of communicating on
behalf of both Owners and Tenants.
Sometimes you end up the bearer
of bad news.

Biggest mistake:

In this business you are constantly
being presented with learning op-
portunities. | wouldn’t consider
them mistakes, but as a company
we are always learning and growing
from our past experiences.

Why should a landlord use
you?

MnP has been serving Northern
Colorado since 1979. Being in the
business of property management
for nearly 40 years gives our

PLAINS

company the experience and
knowledge it takes to offer the most
protection and value for our client’s
investment.

Favorite Book/Movie/
Music:

Anything that makes me laugh. | am
a big fan of Will Ferrell and Melissa
McCarthy

Hobbies:

pending time with family and
friends, Camping, fishing, reading
and trying new things.

Other Organizations you
Belong to:

MnP belongs to the National Asso-
ciation of Realtors (NAR), Colorado
Association of Realtors (CAR),
Northern Colorado Commercial As-
sociation of Realtors (NCCAR), Fort
Collins Chamber of Commerce and
Western Real Estate Management
Network (WREMN)

April 2018

President’s
Message

Bev Perina

Happy Spring!

| will be attending Broker
Owner this coming week and
will have lots to share with
you for our next meeting. |
am so excited for our Mainte-
nance Panel Discussing with
our awesome vendors, please
come to the meeting with
questions and concerns re-
garding maintenance issues
you may be experienc-

ing. This months forms ex-
change will be Move In and
Move out inspections reports!
How appropriate for our top-
ic. Pleas bring at least 15 of
your forms to share. See you
all soon.



http://ncolorado.narpm.org/
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TENANT
PLACEMENT

Obligations to Tenants

The Property Manager shall
treat all Tenants honestly and
professionally when they are ap-
plying for, living in, and/or va-
cating a managed residence, in-
cluding through the deposit re-
fund process.

STANDARDS OF
PROFESSIONALISM

® 4-1 The Property Manager shall offer
all prospective Tenants a written ap-
plication.

® 4-2 The Property Manager shall pro-
vide all Tenants with a copy of the
signed rental agreement and exten-
sions with all addendums attached.

® 4-3 The Property Manager shall make
all disclosures as required by state and
local laws and provide the Tenant an
opportunity to complete a written
condition report within 7 days of
moving in.

®  4-4 The Property Manager shall re-
spond promptly to requests for re-
pairs.

®  4-5 The Property Manager shall pro-
vide a written deposit refund determi-
nation to the Tenant within the time
prescribed by law after the Tenant has
vacated a property. The Property
Manager shall not cause any undue
delay in refunding or accounting for
the security deposit.

PROPERTY CARE

BOARD OF DIRECTORS
President: Bev Perina
President Elect: Babs Foster
Secretary: Diane Quigley
Treasurer: Jana Pickett

PROFESSIONAL MEMBERS
John Bickerton

Poudre Property Services

Dawn Clark

Armada Properties

Cheryl Davis

All About Properties

Kristen Deakin

Trilogy Property Management, LLC
Lacey Fleming
Mountain-N-Plains

Babs Foster

Armadillo Property Management, Inc.
Erin Griffin

Advantage Property Management
Debbie Jackson

Peak Property Management
Teresa Jennison

Picket Fence Properties

Renee Johnson

1st Choice Realtors

Andy Martinez

TRI Property Management
Beverly Perina

Armadillo Property Management, Inc.
Jana Pickett

Plains Property Management, LLC
Bryan Potter

Alert Realty

Paris Powell

Serendipity Partners

Diane Quigley

True Abundance Property Management
Connie Salazar

The Cottage Realty

Daniel Preshaw

Grace Management

Demi Smith

Wright Real Estate, LL.C

Patrick Soukup

Old Town Square Properties. Inc.
James Stegner

Stegner Property Management
Jeni Wright

Henderson Management

Kelly Hixon

Youle Realty
Michelle Miller

TBC Property Management

MEMBERSHIP

COMMITTEE MEMBERS
Education Coordinators:

Jill Foster & Kristen Deakin
Membership Coordinator:
Kelly Hixon & Daniel Ormesher
Affiliate Coordinators:

Harry Peer & Carla McCubbins
Legislative Coordinator:
Bryan Potter

Social Media/Web Site:
Patrick Soukup

Newsletter:

Patrick Soukup

AFFILIATE MEMBERS
1-800-GOT-JUNK?

Lilly Sorenson

Account Brokers, Inc.

Kelli Bruenger

Beavers Home Improvements
Harry Peer

BELFOR Property Restoration
Jill Foster

Carla's Sunshine Flooring

Carla McCubbins

Dig Deep Cleaning Services, LLC
Kayla Schroeder

Independent Plumbing Solutions
Daniel Ormesher

Intrix Technology. Inc.

Roger Arora

Koala T Carpet Cleaning Services
Terry/Jeremy Knock

Midtown Chimney Sweeps of Boulder
Garett & Hannah Kofahl
NightTenders, Inc.

Susan Albern

Presto-X

Doug Vasquez

Prolectric, Inc.

Lou Mercurio

Servicemaster

Deb Wall

Smart Carpet Care

Robert Valois

Springman, Braden, Wilson & Pontius
Paul Farrer

Blue Ribbon Home Warranty
Keith Robinson

mRPM”
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MEMBERSHIP
BENEFITS
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The Monthly

naRPM® MIANAGER

MONTHLY MEETING SCHEDULE

. 2:45-3:00PM Registration

. 3:00 - 3:05PM Welcome
-Code of Ethics

. 3:05-3:15PM Affiliate Speaker
. 3:15- 3:30PM Hot Topics
. 3:30-4:00PM Network/Eat
. 4:00 - 5:00PM Maintenance Panel Discussion

NARPM® Antitrust Statement:

It is the policy of the NARPM® to comply fully with all antitrust laws. The antitrust laws
prohibit, among other things, any joint conduct among competitors that could lessen com-
petition in the marketplace. NARPM®’s membership is composed of competitors; they
must refrain from discussing competitively sensitive topics, including those related to
pricing (such as rates, fees, or costs), individual competitors or specific business transac-
tions, or controlling or allocating markets. Further, NARPM® shall not restrict members’
ability to solicit competitors’ clients or to advertise for business in any way that is not
false, deceptive or otherwise illegal.
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Upcoming

Save the Dates:
March 21st - Organizing and Planning

April 18th - Maintenance Panel Discussion

1441 E. Horsetooth Rd, Fort Collins, CO 80525 2:45pm to 5:00pm

How did you get started?
Began working for Zack, co-
owner of SRC while in school
as an administrative assistant.
When they expanded into
Northern Colorado there was a
position that opened up for me
and I came on full time for
them in the spring of 2017.
Hardest part of this job:
Storm Chasers. Rebuilding the
reputations of roofers through
exceptional customer services.
Biggest mistake:

Roofing isn’t just about numbers.
You can call up any roofer and get
them out to give you a quote on
your property. You want to make
sure it is the right system for your
property and best fit for your needs
and budget. It is a 5-10 minute
phone call that is well worth it.
Why should a landlord use
you?

SRC has been built on 100%
referrals and repeat customer
business. We are responsive,
provide quality installs by ex-
perts and can do a job as small
as 100 square feet, to as large as
a high school.

Affiliate Spotlight
Name: ALEXUS LOPEZ
Company: SELECT ROOFING

CONTRACTORS, LLC

Favorite Book/Movie/
Music:

Favorite Movie: CARS 1 & 3
Music: Country and Classic
Rock

Books: Lean In by Sheryl Sand-
berg; Think and Grow Rich by
Napoleon Hill; Scrappy Little
Nobody by Anna Kendrick;
Hobbies:

Board games, hiking, reading,
movies, dinner with friends and
family, travel, passion projects
Other Organizations you
Belong to:

Volunteer with Junior Achieve-
ment — Rocky Mountain and
yearly at Severance Middle
School during their Hawk Cage
event.

Fort Collins and Windsor
Chambers; Firestorm Business
to Business Networking Events

Colorado Roofing Association
(CRA) and National Roofing
Contractors Association
(NRCA)

March 2018

President’s
Message

Bev Perina

Happy almost Spring !!

I am so excited for our March
meeting, we will feature a
Code Enforcement officer to
speak with us about code vio-
lations and habitability is-
sues. Our forms exchange
this month is Move In and
Move Out Reports, please
bring at least 15 copies to
share. Some upcoming
events for NARPM are the
Colorado Conference in Den-

ver on March 14™ with two
designation classes to follow,
and Broker Owner in Las Ve-

gas April 9-12. Please mark
your calendar to attend both
of these worthwhile

events. See you all on March
21,
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SUCCESS

STRATEGY ;occs
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Compliance and
Enforcement

The Property Manager shall
comply with this Code and
shall participate in and/or co-
operate with any investiga-
tion and/or hearing conduct-
ed by NARPM® pursuant to
this Code.

STANDARDS OF
PROFESSIONALISM

e 12-1 The Property Manager
shall review and shall take all
necessary action to understand
and to comply with this Code.

e 12-2 The Property Manager
shall not interfere with any
NARPM" action to investigate a
violation of or to enforce this
Code.

e 12-3 The Property Manager
shall promptly supply any infor-
mation requested by
NARPM “during any investiga-
tion or enforcement action pur-
suant to this Code.

e 12-4 The Property Manager
must take and pass an ethics
course, which shall include dis-
cussion of this Code, every four
years as a condition of continued
professional membership.

BOARD OF DIRECTORS
President: Bev Perina
President Elect: Babs Foster
Secretary: Diane Quigley
Treasurer: Jana Pickett

PROFESSIONAL MEMBERS
John Bickerton

Poudre Property Services

Dawn Clark

Armada Properties

Cheryl Davis

All About Properties

Kristen Deakin

Trilogy Property Management, LLC
Don Earls

Retired Geezer

Babs Foster

Armadillo Property Management, Inc.
Erin Griffin

Advantage Property Management
Debbie Jackson

Peak Property Management
Teresa Jennison

Picket Fence Properties

Renee Johnson

1st Choice Realtors

Andy Martinez

TRI Property Management
Beverly Perina

Armadillo Property Management, Inc.
Jana Pickett

Plains Property Management, LLC
Bryan Potter

Alert Realty

Paris Powell

Serendipity Partners

Diane Quigley

True Abundance Property Management
Connie Salazar

The Cottage Realty

Deb Salek

AvenueWest

Demi Smith

Wright Real Estate, LL.C

Patrick Soukup

Old Town Square Properties, Inc.
James Stegner

Stegner Property Management
Jeni Wright

Henderson Management

Ty Youle

Youle Realty
Michelle Miller

TBC Property Management

MEMBERSHIP

COMMITTEE MEMBERS
Education Coordinators:

Jill Foster & Kristen Deakin
Membership Coordinator:
Kelly Hixon & Daniel Ormesher
Affiliate Coordinators:

Harry Peer & Carla McCubbins
Legislative Coordinator:
Bryan Potter

Social Media/Web Site:
Patrick Soukup

Newsletter:

Patrick Soukup

AFFILIATE MEMBERS
1-800-GOT-JUNK?

Lilly Sorenson

Account Brokers, Inc.

Kelli Bruenger

Beavers Home Improvements
Harry Peer

BELFOR Property Restoration
Jill Foster

Carla's Sunshine Flooring

Carla McCubbins

Dig Deep Cleaning Services, LLC
Kayla Schroeder

Independent Plumbing Solutions
Daniel Ormesher

Intrix Technology. Inc.

Roger Arora

Koala T Carpet Cleaning Services
Terry/Jeremy Knock

Midtown Chimney Sweeps of Boulder
Garett & Hannah Kofahl
NightTenders, Inc.

Susan Albern

Presto-X

Doug Vasquez

Prolectric, Inc.

Lou Mercurio

Servicemaster

Deb Wall

Smart Carpet Care

Robert Valois

Springman, Braden, Wilson & Pontius
Paul Farrer

Blue Ribbon Home Warranty
Keith Robinson

I/ﬁiiRPM"‘”

<Mha

MEMBERSHIP
BENEFITS


https://poudreproperty.com/
https://www.armadaproperties.com/
http://www.trilogyrents.com/
http://www.infoontheweb.org/arma/new/home.asp
http://www.advantagepropertymgmt.net/
http://www.peakproperty.net/index.html
http://www.picketfenceproperties.com/
http://www.triplacestolive.com/
http://www.infoontheweb.org/arma/new/home.asp
http://alertrealty.net/
http://www.serendipityproperties.com/
http://www.trueabundancepm.com/
http://www.avenuewest.com/
http://www.realestatewright.com/
https://www.oldtownsq.com/
http://www.stegnerrentals.com/
http://hmre.net/
http://www.youlerealty.com/
http://www.tbcprop.com/
https://request.1800gotjunk.com/onlinebooking?&trkid=V3ADW273914_6436689335_kwd-1339380651__187247767178_g_c__&gclid=CjwKEAjwierMBRCHiZ6yuoCJi3ISJAB5fYuBXK9rnb_Py10Yets5_WHq48HwF4cTyuch1GqzYK-r2BoC78rw_wcB
http://www.accountbrokers.com/
https://www.belfor.com/en/us
http://www.carlassunshineflooring.com/
https://www.iplumbingsolutions.com/
http://intrix.com/
http://www.koalatcarpet.com/
http://www.midtownsweeps.com/locations/co/boulder-chimney-sweeps/
http://www.supertenders.com/
http://www.prestox.com/
http://prolectricco.com/
http://request.servicemasterrestore.com/services?MarketingPartner=Google&Campaign=CPC&campaign_phone=866-971-4923&AdType=CPC&k_clickid=d26e6c17-b50b-45af-8421-cb3451d834c8&gclid=CjwKEAjwierMBRCHiZ6yuoCJi3ISJAB5fYuBk1CnXuchizthdOSN-4nkroRo9bClQKIbedtjDolSdR
http://www.smartcarpetcare.com/
http://www.sbwp-law.com/

The Monthly

naRPM® MIANAGER

MONTHLY MEETING SCHEDULE

. 2:45-3:00PM Registration

. 3:00 - 3:05PM Welcome
-Code of Ethics

. 3:05-3:15PM Affiliate Speaker
. 3:15- 3:30PM Hot Topics
. 3:30-4:00PM Network/Eat
. 4:00 - 5:00PM Organizing and Planning

NARPM® Antitrust Statement:

It is the policy of the NARPM® to comply fully with all antitrust laws. The antitrust laws
prohibit, among other things, any joint conduct among competitors that could lessen com-
petition in the marketplace. NARPM®’s membership is composed of competitors; they
must refrain from discussing competitively sensitive topics, including those related to
pricing (such as rates, fees, or costs), individual competitors or specific business transac-
tions, or controlling or allocating markets. Further, NARPM® shall not restrict members’
ability to solicit competitors’ clients or to advertise for business in any way that is not
false, deceptive or otherwise illegal.
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Upcoming
Events

Programs

The Monthly

NARPM™ MIANAG E R

Newsletter of the Northern Colorado Chapter of NARPM

Save the Dates:
February 21st - City and County Rebate

March 21st - Organizing and Planning
1441 E. Horsetooth Rd, Fort Collins, CO 80525 2:45pm to 5:00pm

How did you get started?

I was in my hairdresser's chair
and she asked me if [ knew an-
yone who wanted to do proper-
ty management. [ said that I
would like to do it, so I met the
owner of TD Real Estate. It
took me 3 months to get my
license, working fulltime, and
here I am today. Happily em-
ployed!!!

Hardest part of this job:
After hours calls

Biggest mistake:

Are there any mistakes, or just
learning lessons.

Why should a landlord use
you?

I make decisions on the proper-
ties like they are my own but I

Affiliate Spotlight
Name: LisA SLOAN
Company: TD REAL ESTATE

incorporate the owner's style
into those decisions.

Favorite Book/Movie/
Music:

Movie: Casablanca Book: The
Bible Music: Louie Armstrong,
Adele, Ed Sheeran, Frank Sina-
tra, Etc.

Hobbies:

Gardening, Hiking, Biking,
Golf, Scuba Diving, Antiquing,
Cooking .

Other Organizations you
Belong to:

[ use to belong to a lot but no
now. [ am working on my GRI
for Real Estate.

NARPM® Antitrust Statement:

It is the policy of the NARPM® to comply fully with all antitrust laws. The antitrust laws
prohibit, among other things, any joint conduct among competitors that could lessen com-
petition in the marketplace. NARPM®’s membership is composed of competitors; they
must refrain from discussing competitively sensitive topics, including those related to
pricing (such as rates, fees, or costs), individual competitors or specific business transac-
tions, or controlling or allocating markets. Further, NARPM® shall not restrict members’
ability to solicit competitors’ clients or to advertise for business in any way that is not

false, deceptive or otherwise illegal.

February 2018

President’s
Message

Bev Perina

I hope this letter finds you
all well! Just a reminder
that our forms exchange
for February is our lease
and pet agreement. Please
bring a copies to share with
your fellow NARPM mem-
bers, approximately 15
should be good. | am sure
we are all ready for Winter
to be over. What an awe-
some turn out for our Janu-
ary meeting, | hope to meet
or beat those numbers in
February. Very excited for
our February speaker on
rebate programs the city
and county have to

offer. Take good care and
stay warm out there.
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Real Estate 4

Responsibility to NARPM &
the Profession

The Property Manager shall comply
with all policies and pronounce-
ments of NARPM' and all relevant
laws and rules of the jurisdiction in
which he or she works, and shall
strive to stay informed of and to
educate others about relevant
matters affecting the property man-
agement field.

STANDARDS OF
PROFESSIONALISM

11-1 The Property Manager shall strive to
improve the property management profes-
sion and NARPM® by sharing with others
his or her lessons of experience for the ben-
efit of all.

11-2 The Property Manager shall strive to
be informed about relevant matters affect-
ing the property management field on a
local, state, and national level.

11-3 The Property Manager shall maintain
his or her real estate license, if a license is
required in their state.

11-4 The Property Manager shall abide by
NARPM®s bylaws and other policies and

procedures of NARPM®, and shall seek to

avoid doing harm to the organization.

11-5 The Property Manager shall ensure
that all electronic communications and mar-
keting he or she prepares is professional
with respect given to the recipients.

11-6 The Property Manager shall act with
integrity, good faith, and professionalism in
connection with all NARPM™ and
NARPM® Chapter activities.

MEMBERSHIP

BOARD OF DIRECTORS
President: Bev Perina
President Elect: Babs Foster
Secretary: Diane Quigley
Treasurer: Jana Pickett

PROFESSIONAL MEMBERS
John Bickerton

Poudre Property Services

Dawn Clark

Armada Properties

Cheryl Davis

All About Properties

Kristen Deakin

Trilogy Property Management, LLC
Don Earls

Retired Geezer

Babs Foster

Armadillo Property Management, Inc.
Erin Griffin

Advantage Property Management
Debbie Jackson

Peak Property Management
Teresa Jennison

Picket Fence Properties

Renee Johnson

1st Choice Realtors

Andy Martinez

TRI Property Management
Beverly Perina

Armadillo Property Management, Inc.
Jana Pickett

Plains Property Management, LLC
Bryan Potter

Alert Realty

Paris Powell

Serendipity Partners

Diane Quigley

True Abundance Property Management
Connie Salazar

The Cottage Realty

Deb Salek

AvenueWest

Demi Smith

Wright Real Estate, LL.C

Patrick Soukup

Old Town Square Properties. Inc.
James Stegner

Stegner Property Management
Jeni Wright

Henderson Management

Ty Youle

Youle Realty
Michelle Miller

TBC Property Management

COMMITTEE MEMBERS
Education Coordinators:

Jill Foster & Kristen Deakin
Membership Coordinator:
Kelly Hixon & Daniel Ormesher
Affiliate Coordinators:

Harry Peer & Carla McCubbins
Legislative Coordinator:
Bryan Potter

Social Media/Web Site:
Patrick Soukup

Newsletter:

Patrick Soukup

AFFILIATE MEMBERS
1-800-GOT-JUNK?

Lilly Sorenson

Account Brokers, Inc.

Kelli Bruenger

Beavers Home Improvements
Harry Peer

BELFOR Property Restoration
Jill Foster

Carla's Sunshine Flooring

Carla McCubbins

Dig Deep Cleaning Services, LLC
Kayla Schroeder

Independent Plumbing Solutions
Daniel Ormesher

Intrix Technology. Inc.

Roger Arora

Koala T Carpet Cleaning Services
Terry/Jeremy Knock

Midtown Chimney Sweeps of Boulder
Garett & Hannah Kofahl
NightTenders, Inc.

Susan Albern

Presto-X

Doug Vasquez

Prolectric, Inc.

Lou Mercurio

Servicemaster

Deb Wall

Smart Carpet Care

Robert Valois

Springman, Braden, Wilson & Pontius
Paul Farrer

Blue Ribbon Home Warranty
Keith Robinson
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http://www.sbwp-law.com/
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MONTHLY MEETING SCHEDULE

. 2:45-3:00PM Registration

. 3:00-3:05PM Welcome
-Code of Ethics

. 3:05-3:15PM Affiliate Speaker
3:15- 3:30PM Hot Topics
. 3:30-4:00PM Network/Eat
. 4:00 - 5:00PM Rebate Programs Presentation
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Newsletter of the Northern Colorado Chapter of NARPM

Save the Dates:
NO MEETING IN JULY!!

Events

1441 E. Horsetooth Rd, Fort Collins, CO 80525 2:45pm to 5:00pm

How did you get started?
Does anyone pick property manage-
ment for a career? | didn't either, |
fell into it. | started working a day
or two per week for my NARPM
enrolled parents doing maintenance
and odd-jobs. Things changed and |
needed to do it full-time, they said
yes. | bought the business from my
parents for fair market value and an
8% seller carry loan! Best decision
of my life outside of getting
married.

Hardest part of the job?

The hard decisions of some difficult
situations and people. | guess if it
were easy, anyone would do it.

Biggest mistake?

On one of my own properties, we
allowed a mother to interrupt a
sheriff's set-out eviction by paying
the balance. Then we had to do
another set-out eviction the very
next month.

Why should a landlord use
you?

We have enough experience to
keep landlords out of trouble, and

Member Spotlight

Name: BRYAN POTTER
Company: ALERT REALTY

they usually listen to us. If they
don't, well, we can usually clean up
the mess.

What is your favorite book/
movie/music?

The Big Lebowski, V for Vendetta,
Wrath of Khan, the first Star Wars
('"A New Hope'), How to Train Your
Dragon, and oh so many more.
Books: Atlas Shrugged by Ayn Rand,
many of the Sci-Fi anthologies by or
assembled by Isaac Asimov; Rich
Dad Poor Dad by Robert Kiyosaki.

Hobbies?

First, | have a pilot's license, flying
rented single engine airplanes in
nice weather, mostly over the
mountains. But in second place,
hiking. | also enjoy 4 wheeling, pub-
lic festivals, road trips, tourism near
and far, and amateur (ham) ra-

dio, And my most recent addition,
scuba diving, and in a few years
have been to the Florida Keys, Be-
lize, Hawaii, Australia and last
month, off the southern California
coast.

July 2018

President’s
Message

Bev Perina

Hi Alllll Happy Hot
Hot Hot summer.
Remember there is
NO July meeting. |
hope all of you are
doing well, leasing
like crazy and having
the BEST summer
ever. See you all

August 15"

-Bev
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MEMBERSHIP

Areas of Expertise

The Property Manager must
provide competent service
within his or her area of ex-
pertise, and refrain from the
unauthorized practice of any
other profession for which he
or she is not licensed or quali-
fied.

STANDARDS OF
PROFESSIONALISM

e 7-1 The Property Manager
shall perform only such ser-
vices in such locations for
which he or she is qualified
and can reasonably be ex-
pected to perform with profes-
sional competence.

e 7-2 The Property Manager
shall not perform and shall not
represent that he or she can or
will perform services outside
of his or her area of expertise,
particularly services that re-
quire a separate license or
qualification — such as law,
accounting, financial plan-
ning, construction, and/or
contracting — unless the Prop-
erty Manager independently
possesses such license or
qualification.

BOARD OF DIRECTORS
President: Bev Perina
President Elect: Babs Foster
Secretary: Diane Quigley
Treasurer: Jana Pickett

PROFESSIONAL MEMBERS
John Bickerton

Poudre Property Services

Dawn Clark

Armada Properties

Cheryl Davis

All About Properties

Kristen Deakin

Trilogy Property Management, LLC
Lacey Fleming
Mountain-N-Plains

Babs Foster

Armadillo Property Management, Inc. Erin
Griffin

Advantage Property Management
Debbie Jackson

Peak Property Management
Teresa Jennison

Picket Fence Properties

Renee Johnson

1st Choice Realtors

Andy Martinez

TRI Property Management
Beverly Perina

Armadillo Property Management, Inc. Jana
Pickett

Plains Property Management, LLC
Bryan Potter

Alert Realty

Paris Powell

Serendipity Partners

Diane Quigley

True Abundance Property Management
Connie Salazar

The Cottage Realty

Daniel Preshaw

Grace Management

Demi Smith

Wright Real Estate, LLC

Patrick Soukup

Old Town Square Properties, Inc.
James Stegner

Stegner Property Management
Jeni Wright

Henderson Management

Kelly Hixon

Youle Realty

Michelle Miller

TBC Property Management
Andy Martinez

T.R.I

Briana Lasher

The Source

COMMITTEE MEMBERS
Education Coordinators:

Jill Foster & Kristen Deakin
Membership Coordinator:
Kelly Hixon & Daniel Ormesher
Affiliate Coordinators:

Harry Peer & Carla McCubbins
Legislative Coordinator:
Bryan Potter

Social Media/Web Site:
Patrick Soukup

Newsletter:

Patrick Soukup

AFFILIATE MEMBERS
1-800-GOT-JUNK?

Lilly Sorenson

Account Brokers, Inc.

Kelli Bruenger

Beavers Home Improvements
Harry Peer

BELFOR Property Restoration
Jill Foster

Carla's Sunshine Flooring

Carla McCubbins

Dig Deep Cleaning Services, LLC
Kayla Schroeder

Independent Plumbing Solutions
Daniel Ormesher

Intrix Technology, Inc.

Roger Arora

Koala T Carpet Cleaning Services
Terry/Jeremy Knock

Midtown Chimney Sweeps of Boulder Garett &

Hannah Kofahl
NightTenders, Inc.
Susan Albern
Presto-X

Doug Vasquez
Prolectric, Inc.
Lou Mercurio
Servicemaster
Deb Wall

Smart Carpet Care
Robert Valois

Springman, Braden, Wilson & Pontius
Paul Farrer

Blue Ribbon Home Warranty
Keith Robinson

Sprague Roofing

Dan Paull

ANB Bank

Dan Luz

Scotts Roofing
Gary Nickell
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The Monthly

naRPM® MIANAGER

MONTHLY MEETING SCHEDULE—NO MEETING IN JULY

. 2:45-3:00PM Registration

. 3:00 - 3:05PM Welcome
-Code of Ethics

. 3:05-3:15PM Affiliate Speaker
. 3:15- 3:30PM Hot Topics
. 3:30-4:00PM Network/Eat
. 4:00 - 5:00PM Education Topic

NARPM® Antitrust Statement:

It is the policy of the NARPM® to comply fully with all antitrust laws. The antitrust laws
prohibit, among other things, any joint conduct among competitors that could lessen com-
petition in the marketplace. NARPM®’s membership is composed of competitors; they
must refrain from discussing competitively sensitive topics, including those related to
pricing (such as rates, fees, or costs), individual competitors or specific business transac-
tions, or controlling or allocating markets. Further, NARPM® shall not restrict members’
ability to solicit competitors’ clients or to advertise for business in any way that is not
false, deceptive or otherwise illegal.



http://ncolorado.narpm.org/

Upcoming

The Monthly

iNARPM™ MIANAG E R

Newsletter of the Northern Colorado Chapter of NARPM

Save the Dates:
May 16th - Summer Shaffer—The

Generation Code
1441 E. Horsetooth Rd, Fort Collins, CO 80525 2:45pm to 5:00pm

How did you get started?
Wow! | got started about 18 years
ago when the economy started to
go south. | was working as an ap-
prentice electrician however with
the downturn happening | found a
position where everyone needed a
roof over there head. Roofing has
definitely had it’s ups and downs
but overall its been great.

Hardest part of this job:
Hardest part of the job would be
something different every year and
it changes constantly however the
one constant is and has been
weather. To install a roof it cant be
to cold and it cant be to

wet. Everything else has been easy.

Biggest mistake:

For us | don’t see any mistake as a
big mistake. For a property owner
the biggest mistake they can make
is not knowing the condition of
there property and keeping up with
it. Often, we get involved in situa-
tions that should have been taken
care of years ago.

Member Spotlight

Name: DAN PAULL
Ry Company: SPRAGUE ROOFING

Why should a landlord use
you?

Because we have gone through a
severe vetting process with the
manufacture GAF and we provide
extended coverage that is rare in
the industry.

Favorite Book/Movie/
Music:

Favorite book(s): Book would have
to be- Good to great. Sorry don’t
remember the author.

Hobbies:

Favorite hobbies are camping, fly
fishing, hunting, rafting, hiking,
backpacking, snowboarding and
anything else | can do outside.

Other Organizations you
Belong to:

Too busy to really do much else.
Work hard and play hard

May 2018

President’s
Message

Bev Perina

Happy Spring!!!

I don’t know about you but it
seems that a lot of my cur-
rent residents are renewing
their leases. Which is a good
thing! | am so excited about
our speaker this month,
Summer Shaffer, is with CSU
and will be speaking to us
about The Generation Code.
Giving us insights into the five
main generations in today’s
marketplace. We will also
have a guest speaker, Sum-
mer Garcia, for our vendor
spotlight, she is with

VOA. She will be explaining
to us what is happening in
Northern Colorado with our
homeless veterans. Looking
forward to seeing you all
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CARE OF MANAGED

MEMBERSHIP

BOARD OF DIRECTORS
President: Bev Perina
President Elect: Babs Foster
Secretary: Diane Quigley
Treasurer: Jana Pickett

COMMITTEE MEMBERS
Education Coordinators:

Jill Foster & Kristen Deakin
Membership Coordinator:
Kelly Hixon & Daniel Ormesher
Affiliate Coordinators:

PROPERTIES gﬁg%ﬁfﬁggg,“ MEMBERS Harry Peer & Carla McCubbins

Poudre Property Services Legislative Coordinator:
Dawn Clark Bryan Potter
Armada Properties Soci_al Media/Web Site:
Cheryl Davis Patrick Soukup
All About Properties Newsletter:
Kristen Deakin Patrick Soukup

The Property Manager shall _gy_P_Lg_%éy Flig)n i;f; Management, LLC AFFILIATE MEMBERS

hold a high regardfor the Mountain-N-Plains 1-800-GOT-JUNK?
Babs Foster Lilly Sorenson

safety and health of those law-
fully at a managed property

Armadillo Property Management, Inc. Erin
Griffin

Advantage Property Management

Account Brokers, Inc.
Kelli Bruenger
Beavers Home Improvements

5 Debbie Jackson Harry Peer
a_nd ._s‘haII Ll al{ U Peak Property_ Management BELFOR Property Restoration
ties in accordance with safety Teresa Jennison Jill Foster
. oy . Picket Fence Properties Carla's Sunshine Flooring
and habitability requirements Renee Johnson Carla McCubbins

of the local jurisdiction.

1st Choice Realtors

Andy Martinez

TRI Property Management
Beverly Perina

Armadillo Property Management, Inc. Jana
Pickett

Dig Deep Cleaning Services, LLC
Kayla Schroeder
Independent Plumbing Solutions
Daniel Ormesher

Intrix Technology, Inc.
Roger Arora

STANDARDS OF glle}}l]r;;l;rgazrrty Management, LLC Koala T Carpet Cleaning Services
PROFESSIONALISM Alert Realty Terry/Jeremy Knock

e 5-1 The Property Manager
shall not manage properties
for Clients who refuse, or are
unable, to maintain their prop-

Paris Powell

Serendipity Partners

Diane Quigley

True Abundance Property Management
Connie Salazar

The Cottage Realty

Daniel Preshaw

Grace Management

Midtown Chimney Sweeps of Boulder Garett &
Hannah Kofahl

NightTenders, Inc.
Susan Albern
Presto-X

Doug Vasquez
Prolectric, Inc.
Lou Mercurio

. . Demi Smith Servicemaster
erty in accordance with safety Wright Real Estate, LLC Deb Wall
and habitability requirements Patrick Soukwp Smart Carpet Care
. . . . own dSquare rroperties C. Robert Valoi
of the local jurisdiction. James Stegner Sormeman. Braden. Wilson & Ponfius
Stegner Property Management _UJ_‘—Paul Farrer
Jeni Wright .
e 5-2 The Property Manager Henderson Mansgement EL‘;;‘};B&‘:;OE"“” Warranty
shall terminate management Youle Realty Sprague Roofing
i i Michelle Miller an tau
ofa p roperty if the .Chent . TBC Property Management ANB Bank
does not comply with habita- Andy Martinez Dan Luz
1 . : TRI
bility requirements.the security Briana Lasher
deposit. The Source
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The Monthly

naRPM® MIANAGER

MONTHLY MEETING SCHEDULE

. 2:45-3:00PM Registration

. 3:00 - 3:05PM Welcome
-Code of Ethics

. 3:05-3:15PM Affiliate Speaker
. 3:15- 3:30PM Hot Topics
. 3:30-4:00PM Network/Eat
. 4:00 - 5:00PM Summer Shaffer

NARPM® Antitrust Statement:

It is the policy of the NARPM® to comply fully with all antitrust laws. The antitrust laws
prohibit, among other things, any joint conduct among competitors that could lessen com-
petition in the marketplace. NARPM®’s membership is composed of competitors; they
must refrain from discussing competitively sensitive topics, including those related to
pricing (such as rates, fees, or costs), individual competitors or specific business transac-
tions, or controlling or allocating markets. Further, NARPM® shall not restrict members’
ability to solicit competitors’ clients or to advertise for business in any way that is not
false, deceptive or otherwise illegal.
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Newsletter of the Northern Colorado Chapter of NARPM

Upcoming

Save the Dates:
August 15th, 2018: How to Deal

Events

With Difficult Residents

1441 E. Horsetooth Rd, Fort Collins, CO 80525 2:45pm to 5:00pm

How did you get started?

I lived in Austin for over 3 years with
my wife and worked for Dell the bet-
ter part of that time as an inside
sales rep. There | began to really
learn the ins and outs of the technol-
ogy space and it’s an ever evolving
industry that | thoroughly enjoy to be
a part of.

Hardest part of the job?
Everyone has a business advantage,
and it’s difficult when | see a compa-
ny’s advantage, but they don’t have
the desire to market and capitalize
on that advantage. | love working
with and educating company’s on
how to succeed, but the most difficult
part is seeing them not capitalize on
their potential.

Biggest mistake?

At Dell | let another account rep spec
out a large IT infrastructure upgrade
for one of my customers. Turns out it
wasn’t what they needed. | had to
explain 3 levels up the manager
chain why my customer was making
a $56K return. Luckily they were
replacing it with a bigger upgrade!

Why should a landlord use
you?

Even though we are not directly
property related, our digital market-
ing and web services have been
used my numerous property compa-

Affiliate Spotlight

Name: NATE HARTZFELD
Company: IPOINT TECHNOLOGIES

nies, and often times marketing can
be the difference between an open
house for several months or a de-
posit before the previous lease ex-
pires.

What is your favorite book/

movie/music?

All Star Wars and Jurassic Park
films, Nacho Libre, Inception, Shutter
Island, or probably anything that
involves Leonardo DiCaprio. Read-
ing always results in sleep within 10
minutes, but | recently listened to
American Wolf on Audiobooks and
really recommend it. If you enjoy
nature and the fight for endangered
species and what that looks like cur-
rently, definitely check it out.

Hobbies?

Anything that has two wheels and
involves some level of risk would be
a hobby of mine, I just fixed up my
70’s road bike, love to mountain
bike, and just bought an older motor-
cycle a couple months back. Riding
bikes to old town with my wife and
friends is always an option, and we
also enjoy driving up through the
canyon and camping, floating the
river, or doing both!

August 2018

President’s
Message

Bev Perina

Happy August!

I hope you all survived the
busy busy summer and can
now take a breath! We have
a great meeting coming up,
Susan Vance with the Ft Col-
lins Police will be speaking
on How to Deal with Difficult
Residents. Just a remind-
er: be sure to bring items for
our Blessing Bags this
month, | put a list at the ta-
bles in June, if you need an-
other one let me know. |
would like to get some of
these bags out in September
for those folks in need. We
have started the election pro-
cess, please sign up if you
are interested. Theresa will
have more information for
you at the August meet-

ing. Hope to see you all
soon.
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Article 8

COMMITMENT TO FIRM

The Property Manager shall
act in the best interests of his
or her property management
Firm.

STANDARDS OF
PROFESSIONALISM

8-1 The Property Manager
shall not have any undisclosed
conflict of interest with his or
her Firm. If a conflict or po-
tential conflict should arise,
the Property Manager shall
notify his or her Firm immedi-
ately.

8-2 The Property Manager
shall not receive any form of
compensation, rebates, or any
other benefits without full dis-
closure to his or her Firm.

8-3 The Property Manager
may not take or use any pro-
prietary documentation, in-
cluding but not limited to Cli-
ent/Tenant lists, during or af-
ter his or her relationship with
a Firm without express writ-
ten consent from the Firm.

MEMBERSHIP

BOARD OF DIRECTORS
President: Bev Perina
President Elect: Babs Foster
Secretary: Diane Quigley
Treasurer: Jana Pickett

PROFESSIONAL MEMBERS
John Bickerton

Poudre Property Services

Dawn Clark

Armada Properties

Cheryl Davis

All About Properties

Kristen Deakin

Trilogy Property Management, LLC
Lacey Fleming

Mountain-N-Plains

Babs Foster

Armadillo Property Management, Inc. Erin
Griffin

Advantage Property Management
Debbie Jackson

Peak Property Management

Teresa Jennison

Picket Fence Properties

Renee Johnson

1st Choice Realtors

Andy Martinez

TRI Property Management

Beverly Perina

Armadillo Property Management, Inc. Jana
Pickett

Plains Property Management, LLC
Bryan Potter

Alert Realty
Paris Powell

Serendipity Partners

Diane Quigley

True Abundance Property Management
Connie Salazar

The Cottage Realty

Daniel Preshaw

Grace Management

Demi Smith

Wright Real Estate, LLC
Patrick Soukup

Old Town Square Properties, Inc.
James Stegner

Stegner Property Management
Jeni Wright

Henderson Management
Kelly Hixon

Youle Realty

Michelle Miller

TBC Property Management
Andy Martinez

T.R.I

Briana Lasher

The Source

COMMITTEE MEMBERS
Education Coordinators:

Jill Foster & Kristen Deakin
Membership Coordinator:
Kelly Hixon & Daniel Ormesher
Affiliate Coordinators:

Harry Peer & Carla McCubbins
Legislative Coordinator:
Bryan Potter

Social Media/Web Site:
Patrick Soukup

Newsletter:

Patrick Soukup

AFFILIATE MEMBERS
1-800-GOT-JUNK?

Lilly Sorenson

Account Brokers, Inc.

Kelli Bruenger

Beavers Home Improvements
Harry Peer

BELFOR Property Restoration
Jill Foster

Carla's Sunshine Flooring

Carla McCubbins

Dig Deep Cleaning Services, LLC
Kayla Schroeder

Independent Plumbing Solutions
Daniel Ormesher

Intrix Technology, Inc.

Roger Arora

Koala T Carpet Cleaning Services
Terry/Jeremy Knock

Midtown Chimney Sweeps of Boulder Garett &
Hannah Kofahl

NightTenders, Inc.

Susan Albern

Presto-X

Doug Vasquez

Prolectric, Inc.

Lou Mercurio

Servicemaster

Deb Wall

Smart Carpet Care
Robert Valois

Springman, Braden, Wilson & Pontius
Paul Farrer

Blue Ribbon Home Warranty
Keith Robinson

Sprague Roofing

Dan Paull

ANB Bank

Dan Luz

Scotts Roofing
Gary Nickell
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http://www.infoontheweb.org/arma/new/home.asp
http://alertrealty.net/
http://www.serendipityproperties.com/
http://www.trueabundancepm.com/
https://www.rentgrace.com/
http://www.realestatewright.com/
https://www.oldtownsq.com/
http://www.stegnerrentals.com/
http://hmre.net/
http://www.youlerealty.com/
http://www.tbcprop.com/
http://thesourcepm.com/
https://request.1800gotjunk.com/onlinebooking?&trkid=V3ADW273914_6436689335_kwd-1339380651__187247767178_g_c__&gclid=CjwKEAjwierMBRCHiZ6yuoCJi3ISJAB5fYuBXK9rnb_Py10Yets5_WHq48HwF4cTyuch1GqzYK-r2BoC78rw_wcB
http://www.accountbrokers.com/
https://www.belfor.com/en/us
http://www.carlassunshineflooring.com/
https://www.iplumbingsolutions.com/
http://intrix.com/
http://www.koalatcarpet.com/
http://www.midtownsweeps.com/locations/co/boulder-chimney-sweeps/
http://www.supertenders.com/
http://www.prestox.com/
http://prolectricco.com/
http://request.servicemasterrestore.com/services?MarketingPartner=Google&Campaign=CPC&campaign_phone=866-971-4923&AdType=CPC&k_clickid=d26e6c17-b50b-45af-8421-cb3451d834c8&gclid=CjwKEAjwierMBRCHiZ6yuoCJi3ISJAB5fYuBk1CnXuchizthdOSN-4nkroRo9bClQKIbedtjDolSdR
http://www.smartcarpetcare.com/
http://www.sbwp-law.com/
https://www.spragueconstructionmt.com/
https://www.anbbank.com/Regions/Colorado/ftcollins.html
https://www.scottsroofingcolorado.com/

Ay The Monthly

NARPM" MANAGER

MONTHLY MEETING SCHEDULE—NO MEETING IN JULY

. 2:45-3:00PM Registration

. 3:00 - 3:05PM Welcome
-Code of Ethics

. 3:05-3:15PM Affiliate Speaker
. 3:15- 3:30PM Hot Topics
. 3:30-4:00PM Network/Eat

. 4:00-5:00PM How to Deal with Difficult
Residents

NARPM® Antitrust Statement:

It is the policy of the NARPM® to comply fully with all antitrust laws. The antitrust laws
prohibit, among other things, any joint conduct among competitors that could lessen com-
petition in the marketplace. NARPM®’s membership is composed of competitors; they
must refrain from discussing competitively sensitive topics, including those related to
pricing (such as rates, fees, or costs), individual competitors or specific business transac-
tions, or controlling or allocating markets. Further, NARPM® shall not restrict members’
ability to solicit competitors’ clients or to advertise for business in any way that is not
false, deceptive or otherwise illegal.
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Upcoming

Events

The Monthly

NARPM™ MIANAG E R

Newsletter of the Northern Colorado Chapter of NARPM

Save the Dates:

June 20th— Creative Marketing and
Advertising—Bryan, Jana and Bev

1441 E. Horsetooth Rd, Fort Collins, CO 80525 2:45pm to 5:00pm

Member Spotlight

Name: DAN Luz

Company: ANB Bank

What is your history and
experience in this field?

I’'ve Been in banking since 2000,
held position of licensed bank
branch manager, business banker to
current role

What Licenses, degrees or
certifications do you hold?
Graduated College

What services do you provide
and in what geographical
area?

Treasury and cash management
service to all business owners. Com-
mercial lending, ach, wires etc.

What makes you different
from other companies in
your industry?

Private owner and operated, hands
on service including cell phone
numbers on business card.

What do you love about
your job?

Learning how each business owner
operates.

Tell us about your spouse,
children, pets etc. that you
would like to share.

We're empty nesters that travel in
our motor home.

What are your interests and
hobbies?

| enjoy motorcycle riding, dirt bike

riding, travel and watching baseball.

What else do we need to
know about you?

| am a veteran and car about every-
thing | do and don’t know every-
thing.

What are your goals/dreams
for your business?

To exceed the expectation of all
customers | bring to the bank.

How has being a NARPM
member helped your
business?

| am new to the group. Time will
tell.

June 2018

President’s
Message

Bev Perina

Happy Summer!!!!

I hope this all finds you
having a great great
summer!! Feels like we are
getting more renewals in
than folks moving out. We
have a fun filled meeting
with a panel discussion on
Marketing Tips including
how to make a video!! Liz
with Grace Property
Management will be
attending our meeting, she
is our new SW Ambassa-
dor. We will also have a
representative from the City
of Fort Collins speaking to
us about upcoming changes
in Code Enforcement.
Rembert we will not have a
July meeting, look forward
to seeing you all

next Wednesday, June
20".

Bev
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MEMBERSHIP

Handling of Funds

The Property Manager
shall hold all funds re-
ceived on behalf of others
in compliance with state
law and shall not com-
mingle the funds with
personal or other busi-
ness funds or use the
funds for other than their
intended purposes.

STANDARDS OF
PROFESSIONALISM

6-1 The Property
Manager shall keep
appropriate records and
shall prepare and furnish
to the Client accurate and
timely financial reports
relating to the Client’s
rental and funds in
accordance with the terms
of the applicable
management agreement.

BOARD OF DIRECTORS
President: Bev Perina
President Elect: Babs Foster
Secretary: Diane Quigley
Treasurer: Jana Pickett

PROFESSIONAL MEMBERS
John Bickerton

Poudre Property Services

Dawn Clark

Armada Properties

Cheryl Davis

All About Properties

Kristen Deakin

Trilogy Property Management, LLC
Lacey Fleming
Mountain-N-Plains

Babs Foster

Armadillo Property Management, Inc. Erin
Griffin

Advantage Property Management
Debbie Jackson

Peak Property Management
Teresa Jennison

Picket Fence Properties

Renee Johnson

1st Choice Realtors

Andy Martinez

TRI Property Management
Beverly Perina

Armadillo Property Management, Inc. Jana
Pickett

Plains Property Management, LLC
Bryan Potter

Alert Realty

Paris Powell

Serendipity Partners

Diane Quigley

True Abundance Property Management
Connie Salazar

The Cottage Realty

Daniel Preshaw

Grace Management

Demi Smith

Wright Real Estate, LLC

Patrick Soukup

Old Town Square Properties, Inc.
James Stegner

Stegner Property Management
Jeni Wright

Henderson Management

Kelly Hixon

Youle Realty

Michelle Miller

TBC Property Management
Andy Martinez

T.R.I

Briana Lasher

The Source

COMMITTEE MEMBERS
Education Coordinators:

Jill Foster & Kristen Deakin
Membership Coordinator:
Kelly Hixon & Daniel Ormesher
Affiliate Coordinators:

Harry Peer & Carla McCubbins
Legislative Coordinator:
Bryan Potter

Social Media/Web Site:
Patrick Soukup

Newsletter:

Patrick Soukup

AFFILIATE MEMBERS
1-800-GOT-JUNK?

Lilly Sorenson

Account Brokers, Inc.

Kelli Bruenger

Beavers Home Improvements
Harry Peer

BELFOR Property Restoration
Jill Foster

Carla's Sunshine Flooring

Carla McCubbins

Dig Deep Cleaning Services, LLC
Kayla Schroeder

Independent Plumbing Solutions
Daniel Ormesher

Intrix Technology, Inc.

Roger Arora

Koala T Carpet Cleaning Services
Terry/Jeremy Knock

Midtown Chimney Sweeps of Boulder Garett &
Hannah Kofahl

NightTenders, Inc.

Susan Albern

Presto-X

Doug Vasquez

Prolectric, Inc.

Lou Mercurio

Servicemaster

Deb Wall

Smart Carpet Care

Robert Valois

Springman, Braden, Wilson & Pontius
Paul Farrer

Blue Ribbon Home Warranty
Keith Robinson

Sprague Roofing

Dan Paull

ANB Bank

Dan Luz

Scotts Roofing
Gary Nickell
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The Monthly

naRPM® MIANAGER

MONTHLY MEETING SCHEDULE

. 2:45-3:00PM Registration

. 3:00 - 3:05PM Welcome
-Code of Ethics

. 3:05-3:15PM Affiliate Speaker
. 3:15- 3:30PM Hot Topics
. 3:30-4:00PM Network/Eat

. 4:00 - 5:00PM Creative Marketing and
Advertising

NARPM® Antitrust Statement:

It is the policy of the NARPM® to comply fully with all antitrust laws. The antitrust laws
prohibit, among other things, any joint conduct among competitors that could lessen com-
petition in the marketplace. NARPM®’s membership is composed of competitors; they
must refrain from discussing competitively sensitive topics, including those related to
pricing (such as rates, fees, or costs), individual competitors or specific business transac-
tions, or controlling or allocating markets. Further, NARPM® shall not restrict members’
ability to solicit competitors’ clients or to advertise for business in any way that is not
false, deceptive or otherwise illegal.
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NARPM” MIANAG E R

Newsletter of the Northern Colorado Chapter of NARPM

Upcoming

Save the Dates:
October 24th, 2018: Division of

Events

Real Estate

1441 E. Horsetooth Rd, Fort Collins, CO 80525 2:45pm to 5:00pm

Member Spotlight

Name: BRIANA LASHER

Company: THE SOURCE PROPERTY
MANAGEMENT, LLC

How did you get started?

| started working for Colorado Asso-
ciation Services as an HOA/Property
Manager, | worked for Associa for
about 8 years and then was ap-
proached by Kevin Bolin to see if |
would be interested in helping The
Group Inc. start up a Proper-

ty Management Company. | have
now been the Managing Broker for
The Source Property Management
since we opened February 1, 2017.

Hardest part of the job?
Being a start up company |

think making sure all policy and pro-
cedures are in place and having to
develop procedures as we learn from
issues we hadn’t dealt with before.

Biggest mistake?

This is a hard one, | know | probably
make mistakes everyday, | think

the challenge is trying to learn from
them and move on. The biggest mis-
take would be to continue to make
that mistake over and over and nev-
er learn how to better yourself.

Why should a landlord use
you?

| feel that we are honest, we pay
attention to detail and want to make
sure owner’s investments are pro-
tected and cared for so they can get
the most return on their investment.

What is your favorite book/

movie/music?
Favorite Book: The Go Giver by Bob
Burg and John David Mann

Favorite TV Show: This is Us (Don't
really have a favorite movie)

Favorite Music: Anything Country

Hobbies?

Running, Triathlons, Reading, (does
drinking wine count as a hobby :-)? )

Other Organizations You
Belong To?

Women Give, Fort Collins, Board of
Realtors

October 2018

President’s
Message

Bev Perina

Hi All,

Hope you are

enjoying this awesome
Fall weather. | am get-
ting ready to head to
Convention next

week. | am happy to
Share some of the
highlights with you at
the next meeting. Just
a reminder this months
meeting is one week

later, Marcia Waters
will be our speaker.
She will give us some
insight on what is hap-
pening in our Real
Estate Wor/d” See you
all on the 24™.

Bev
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We can help!

Truth in Advertising

The Property Manager shall
ensure that all advertising is
clear and forthright and in-
cludes only accurate and
truthful statements about the
property or services adver-
tised.

STANDARDS OF
PROFESSIONALISM

10-1 Regardless of the type
of media used, advertising
content shall be truthful and
honest at all times.

10-2 No property shall be
offered as “For Rent” without
the actual permission of the
Client. If an unlisted property
is offered, permission must be
obtained from the owner.

10-3 Disclosure must be
made to all parties if infor-
mation gathered through elec-
tronic advertising media may
be sold to an outside party.

10-4 All marketing materi-
als, whether printed or elec-
tronic, shall comply with state
laws.

MEMBERSHIP

BOARD OF DIRECTORS
President: Bev Perina
President Elect: Babs Foster
Secretary: Diane Quigley
Treasurer: Jana Pickett

PROFESSIONAL MEMBERS
John Bickerton

Poudre Property Services

Dawn Clark

Armada Properties

Cheryl Davis

All About Properties

Kristen Deakin

Trilogy Property Management, LLC
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Jeni Wright
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Kelly Hixon

Youle Realty
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T.R.I

Briana Lasher

The Source

COMMITTEE MEMBERS
Education Coordinators:

Jill Foster & Kristen Deakin
Membership Coordinator:
Kelly Hixon & Daniel Ormesher
Affiliate Coordinators:

Harry Peer & Carla McCubbins
Legislative Coordinator:
Bryan Potter

Social Media/Web Site:
Patrick Soukup

Newsletter:

Patrick Soukup

AFFILIATE MEMBERS
1-800-GOT-JUNK?
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Kelli Bruenger
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Harry Peer
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The Monthly

naRPM® MIANAGER

MONTHLY MEETING SCHEDULE

. 2:45-3:00PM Registration

. 3:00 - 3:05PM Welcome
-Code of Ethics

. 3:05-3:15PM Affiliate Speaker
. 3:15- 3:30PM Hot Topics
. 3:30-4:00PM Network/Eat
. 4:00 - 5:00PM Division of Real Estate

NARPM® Antitrust Statement:

It is the policy of the NARPM® to comply fully with all antitrust laws. The antitrust laws
prohibit, among other things, any joint conduct among competitors that could lessen com-
petition in the marketplace. NARPM®’s membership is composed of competitors; they
must refrain from discussing competitively sensitive topics, including those related to
pricing (such as rates, fees, or costs), individual competitors or specific business transac-
tions, or controlling or allocating markets. Further, NARPM® shall not restrict members’
ability to solicit competitors’ clients or to advertise for business in any way that is not
false, deceptive or otherwise illegal.
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The Monthly

NARPM MIANAG E R

Newsletter of the Northern Colorado Chapter of NARPM

Save the Dates:

Upcoming | September 19th, 2018: Do’s and
Don’ts for Qualifying Tenants

1441 E. Horsetooth Rd, Fort Collins, CO 80525 2:45pm to 5:00pm

NARPM Boar

E|ECUOIIS| Vo

President: Bev Perina
President Elect: Babs Foster
Secretary: Diane Quigley
Treasurer: Kristie Stanley
Education Coordinator:
Deb Wall & Briana Lasher
Membership Committee:
Dan Ormesher & Kelly Hixon &
Kristen Dieken
Legislative Coordinator:
Bryan Potter
Affiliate Program Coordinator:
Harry Peer & Carla McCubbins
Marketing/Publications/Website:
Nate Hartzfeld

September 2018

President’s
Message

Bev Perina

Happy almost Fall, even
though it feels like the middle
of summer!! We have a great
meeting lined up for this
month, Kelly with Account
Brokers and her attorney will
be speaking to us about Do’s
and Don't for Qualifying Resi-
dents. Just a reminder of
some upcoming meeting
date changes October will
be on the 24" a week later
than normal due to the con-
flict with the National Con-
vention. Our speaker will be
Marcia Waters, giving us Re-
al Estate Updates and her
awesome sense of hu-

mor. We will hopefully have
1 CE for that meeting. No-
vember will be a week earlier
than usual that date is No-
vember 14". The meet-

ing will be an Insurance
Panel discussion. Look for-
ward to seeing you all soon.

Bev
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RELATIONS WITH OTHER
PROPERTY MANAGERS

The Property Manager shall not know-
ingly or recklessly make false or mis-
leading statements about the compe-
tence or professionalism of other prop-
erty managers or about their business
practices, or otherwise attempt to take
business from other property managers
by deceptive means.

STANDARDS OF
PROFESSIONALISM

9-1 The Property Manager shall conduct busi-
ness dealings with other property managers in
an honest and professional manner and shall not
knowingly engage in any practice or take any
action against a property manager in an un-
businesslike manner.

9-2 The Property Manager shall not knowingly
interfere with other property managers’ contract
rights, including by taking actions inconsistent
with exclusive agreements that other property
managers have with their clients. This does not
preclude the Property Manager from otherwise
soliciting potential Clients or making general
announcements about his or her own services.
For purposes of this Code, a general announce-
ment may be defined as a general telephone
canvass or a general mailing or distribution
addressed to all prospects in a given geograph-
ical area or in a specific profession, business,
club, organization, or other classification or
group. This Code does not restrict fair and rea-
sonable competition among property managers.
9-3 In the event of a controversy between Prop-
erty Managers with different Firms, the Proper-
ty Manager of the Firm shall use best efforts to
resolve the dispute prior to litigation.

9-4 The Property Manager shall not obtain or
use the proprietary materials or work of a com-
peting management Firm without the express
written permission of that Firm.

9-5 The Property Manager shall cooperate with
other property managers when it is in the best
interests of the Client or Tenant to do so.
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MONTHLY MEETING SCHEDULE—NO MEETING IN JULY

. 2:45-3:00PM Registration

. 3:00 - 3:05PM Welcome
-Code of Ethics

. 3:05-3:15PM Affiliate Speaker
. 3:15- 3:30PM Hot Topics
. 3:30-4:00PM Network/Eat

. 4:00-5:00PM The Do’s and Don’ts of
Qualifying Tenants

NARPM® Antitrust Statement:

It is the policy of the NARPM® to comply fully with all antitrust laws. The antitrust laws
prohibit, among other things, any joint conduct among competitors that could lessen com-
petition in the marketplace. NARPM®’s membership is composed of competitors; they
must refrain from discussing competitively sensitive topics, including those related to
pricing (such as rates, fees, or costs), individual competitors or specific business transac-
tions, or controlling or allocating markets. Further, NARPM® shall not restrict members’
ability to solicit competitors’ clients or to advertise for business in any way that is not
false, deceptive or otherwise illegal.
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Ay The Monthly

NARPM™ MIANAG E R

Newsletter of the Northern Colorado Chapter of NARPM November 2018

Save the Dates: ! President’s
Upcoming | November 14th, 2018: Insurance s | S
Events Panel L A Message

1441 E. Horsetooth Rd, Fort Collins, CO 80525 2:45pm to 5:00pm S Bev Perina

| hope you are all stay-
ing nice and warm with
our early winter
weather!! We have a
great meeting coming
up on the 14™. It will be
an Insurance
Panel,David Stansfield
and Pricilla Spooner
with Farmers Insur-
ance will discuss differ-
ent policies, adden-

dums, limits of liability
and lots of other
insurancy things!! Hope
to see you all on
Wednesday the 14™


http://ncolorado.narpm.org/
http://www.cbpotts.com/locations/collindale/

MANAGEMENT

RESPONSIBILITY TO
NARPM AND THE
PROFESSION

The Property Manager shall com-
ply with all policies and pro-
nouncements of NARPM® and all
relevant laws and rules of the juris-
diction in which he or she works,
and shall strive to stay informed of
and to educate others about rele-
vant matters affecting the property
management field.

STANDARDS OF
PROFESSIONALISM

11-1 The Property Manager shall strive to im-
prove the property management profession and
NARPM® by sharing with others his or her
lessons of experience for the benefit of all.

11-2 The Property Manager shall strive to be
informed about relevant matters affecting the
property management field on a local, state, and
national level.

11-3 The Property Manager shall maintain his
or her real estate license, if a license is required
in their state.

11-4 The Property Manager shall abide by
NARPM®’s bylaws and other policies and pro-
cedures of NARPM®, and shall seek to avoid
doing harm to the organization.

11-5 The Property Manager shall ensure that all
electronic communications and marketing he or
she prepares is professional with respect given
to the recipients.

11-6 The Property Manager shall act with in-
tegrity, good faith, and professionalism in con-
nection with all NARPM® and

NARPM" Chapter activities.

MEMBERSHIP

BOARD OF DIRECTORS
President: Bev Perina
President Elect: Babs Foster
Secretary: Diane Quigley
Treasurer: Jana Pickett

PROFESSIONAL MEMBERS
John Bickerton

Poudre Property Services

Dawn Clark

Armada Properties

Cheryl Davis

All About Properties

Kristen Deakin

Trilogy Property Management, LLC
Lacey Fleming
Mountain-N-Plains

Babs Foster

Armadillo Property Management, Inc. Erin
Griffin

Advantage Property Management
Debbie Jackson

Peak Property Management
Teresa Jennison

Picket Fence Properties

Renee Johnson

1st Choice Realtors

Andy Martinez

TRI Property Management
Beverly Perina

Armadillo Property Management, Inc. Jana
Pickett

Plains Property Management, LLC
Bryan Potter

Alert Realty

Paris Powell

Serendipity Partners

Diane Quigley

True Abundance Property Management
Connie Salazar

The Cottage Realty

Daniel Preshaw

Grace Management

Demi Smith

Wright Real Estate, LLC

Patrick Soukup

Old Town Square Properties, Inc.
James Stegner

Stegner Property Management
Jeni Wright

Henderson Management

Kelly Hixon

Youle Realty

Michelle Miller

TBC Property Management
Andy Martinez

T.R.I

Briana Lasher

The Source

COMMITTEE MEMBERS
Education Coordinators:

Jill Foster & Kristen Deakin
Membership Coordinator:
Kelly Hixon & Daniel Ormesher
Affiliate Coordinators:

Harry Peer & Carla McCubbins
Legislative Coordinator:
Bryan Potter

Social Media/Web Site:
Patrick Soukup

Newsletter:

Patrick Soukup

AFFILIATE MEMBERS
1-800-GOT-JUNK?

Lilly Sorenson

Account Brokers, Inc.

Kelli Bruenger

Beavers Home Improvements
Harry Peer

BELFOR Property Restoration
Jill Foster

Carla's Sunshine Flooring

Carla McCubbins

Dig Deep Cleaning Services, LLC
Kayla Schroeder

Independent Plumbing Solutions
Daniel Ormesher

Intrix Technology, Inc.

Roger Arora

Koala T Carpet Cleaning Services
Terry/Jeremy Knock

Midtown Chimney Sweeps of Boulder Garett &

Hannah Kofahl
NightTenders, Inc.

Susan Albern

Presto-X

Doug Vasquez

Prolectric, Inc.

Lou Mercurio

Servicemaster

Deb Wall

Smart Carpet Care

Robert Valois

Springman, Braden, Wilson & Pontius
Paul Farrer

Blue Ribbon Home Warranty
Keith Robinson

Sprague Roofing

Dan Paull

ANB Bank

Dan Luz

Scotts Roofing
Gary Nickell
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MONTHLY MEETING SCHEDULE

. 2:45-3:00PM Registration

. 3:00 - 3:05PM Welcome
-Code of Ethics

. 3:05-3:15PM Affiliate Speaker
. 3:15- 3:30PM Hot Topics
. 3:30-4:00PM Network/Eat
. 4:00 - 5:00PM Insurance Panel

NARPM® Antitrust Statement:

It is the policy of the NARPM® to comply fully with all antitrust laws. The antitrust laws
prohibit, among other things, any joint conduct among competitors that could lessen com-
petition in the marketplace. NARPM®’s membership is composed of competitors; they
must refrain from discussing competitively sensitive topics, including those related to
pricing (such as rates, fees, or costs), individual competitors or specific business transac-
tions, or controlling or allocating markets. Further, NARPM® shall not restrict members’
ability to solicit competitors’ clients or to advertise for business in any way that is not
false, deceptive or otherwise illegal.
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Newsletter of the Northern Colorado Chapter of NARPM

Save the Dates:
December 19th, 2018: Christmas

Party!!!
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NARPM™ MIANAG E R

December 2018

President’s
Message

Bev Perina

Wishing everyone a
Happy and Healthy
Holiday Season and a
Spectacular New

Year. Please join us for
our crazy Holiday White
Elephant Party Dec

19" 3-5 at Service

Master. 2019 is shaping
up to be a great year of

educations!! Our
speaker for the January
meeting will be the
most awesome Tammy
Spaulding sharing her
amazing goal setting
ideas. My best to
everyone this season.
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MEMBERSHIP

BOARD OF DIRECTORS COMMITTEE MEMBERS
President: Bev Perina Education Coordinators:
C 1 0 d President Ele;ct: Babs Foster Jill Foster & Kristen Deakin
Omp lance an Secretary: Diane Quigley Membership Coordinator:
Treasurer: Jana Pickett Kelly Hixon & Daniel Ormesher
Affiliate Coordinators:
Enforc ement PROF FTSSIONAL MEMBERS Harry Peer & Carla McCubbins
John Bickerton RSN . X
Poudre Property Services Legislative Coordinator:
Dawn Clark g’ry?nlll)\zttgf /Web Sit
Armada Properties ocial Viedia/vyeb Site:
The Property Manager shall —"—Cheryl Davis Patrick Soukup
i i All About Properties Newsletter:
comply w1_th. this ?ode and Kristen Doakbs Patrick Soukup
- Tril P rty M t, LLC
shall participate in and(or co Trilogy Property Management, LLC AFFILIATE MEMBERS
operate with any investiga- Mountain-N-Plains 1800 GOT-JUNK?
. . Babs Foster 1lly Sorenson
tion and/ or hear ing conduct- Armadillo Property Management, Inc. Erin Aclclount Brokers, Inc.
® Griffin Kelli Bruenger
ed_by NARPM p ursuant to Advantage Property Management Beavers Home Improvements
this Code. Debbie Jackson Harry Peer
Peak Property Management BELFOR Property Restoration
Teresa Jennison Jill Foster
STANDARDS OF Picket Fence Properties Carla's Sunshine Flooring
PROFESSIONALISM Renee Johnson Carla McCubbins
1st Choice Realtors Dig Deep Cleaning Services, LLC
%Ii%r? aeﬁmlf/fana ement Kayla Schrocder
ARI Froperty Management Indep Pl ing Soluti
e 12-1 The Property Manager shall BevelngPerina Dna‘:ﬁef g‘:ﬁ;h; mbing Solutions
: Armadillo Property Management, Inc. Jana .
review and shall take all necessary Pickett {{ntrlx Xechnolo Inc.
action to understand and to Plains Property Management, LLC K‘(’)%ﬁ; T“’Cr:me ¢ Cleaning Services
comply with this Code. Bryan Potter Tomylercmy Knode ™
Alert Realty erry/jeremy anoc
Paris Powell Midtown Chimney Sweeps of Boulder Garett &
i Hannah Kofahl
Serendipity Fartners
e 12-2 The Property Manager shall Serend bﬁig{gﬁners NightTenders, Inc.
not interfere with any True Abundance Property Management Susan Albern
® ot : : Connie Salazar Presto-X
N.ARI.)M SiEionl g 1nvest1g.ate a The Cottage Realty Doug Vasquez
violation of or to enforce this Daniel Preshaw Prolectric, Inc.
Code. Grace Management Lou Mercurio
Demi Smith Servicemaster
Wright Real Estate, LLC Deb Wall
_ Patrick Soukup Smart Carpet Care
® 12-3 The Property Manager Shall Old Town Square Properties, Inc. Robert Valois
promptly supply any information James Stegner Springman, Braden, Wilson & Pontius
requested by NARPM“during any iﬁ“\f&r‘i’;ﬁ‘:em Management Paul Farrer
investigation or enforcement ac- Henderson Management EL‘;:’;EE&%‘S‘O;‘O“‘Q Warranty
tion pursuant to this Code. Kelly Hixon Sprague Roofin.
Youle Realty Sprague Looling
Michelle Miller E{{}‘Bpg‘;uk
° ~ TBC Property Management LD Dalk
12-4 The Property Manager must Andy Martinez Dan Luz
take and pass an ethics course, T.R.I Scotts Roofing
which shall include discussion of %r]iaga Lasher Gary Nickell
this Code, every four years as a —esouree
condition of continued
professional membership. / "’
u A
ﬁRpM”" MEMBERSHIP
BENEFITS
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NARPM® Antitrust Statement:

It is the policy of the NARPM® to comply fully with all antitrust laws. The antitrust laws
prohibit, among other things, any joint conduct among competitors that could lessen com-
petition in the marketplace. NARPM®’s membership is composed of competitors; they
must refrain from discussing competitively sensitive topics, including those related to
pricing (such as rates, fees, or costs), individual competitors or specific business transac-
tions, or controlling or allocating markets. Further, NARPM® shall not restrict members’
ability to solicit competitors’ clients or to advertise for business in any way that is not
false, deceptive or otherwise illegal.
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HNatlonat Association of Residential Property Managers l

2019 Northern Colorado Chapter Planning Meeting
November29, 2018, 9:00am- 1:00pm
Service Master

3054 Lake Canal Ct #120
Chapter Leadership
1. President; Bev Perina 970-556-0887
2. President Elect2020: Babs Foster 970-567-1026
3. President Elect 2021 Kelly Hixon 970-689-2099
4, Secretary: Diane Quigley 970-381-1857
5. Treasurer: Kristie Stanley 970-652-1021
6. Educational Coordinator: Deb Wall 970-690-7630

Brianna Lasher

970-980-9631

7. Membership Coordinator:  Dan Ormesher 970-402-9660
Kelly Hixon 970-689-2099
Kristen Dieken 970-690-7166
8. Legislative Coordinator: Bryan Potter 720-936-1712
9. Affiliate Program Coord.:  Harry Pier 970-481-3094
Carla McCubbins 970-776-0445
10.  Marketing/Publications: Nate Hartzfeld 469-569-2043

II. Meeting Outline

1. Meeting Day/Time 3" Wednesday of the month, 3:00 p.m.
Collindale Golf Club

3. Board Meeting Day/Time: 3™ Wednesday of the month, 2:00 p.m.

2. Meeting Location:

4. Board Meeting Location: same as above

IIL. Meeting Structure
2:45-3:00 Registration
3:00-3:10 Welcome, introductions, Code of Ethics, go over Anti Trust
3:10-3:25 Affiliate spot light
3:25-3:50 Hot topic: current event, legislative, ed.
3:50-4:00 Break Network
4:00-5:00 Educational Presentation

5:00-5:15 Wrap up.



V. Budget — DREAM FIRST! Actual Budget
2018 2019
Expenses:
Meeting Expenses (room, food, etc.) $300.00 x 10 3000.00 5000, DO
Marketing Expenses (newsletter, etc.) (one time fee) 100.00 \00, 20
Education Expenses (speaker, equipment, and gifts, etc.) 200.00 200 00
Legal & Accounting Expenses (tax return, corporation fees) 10.00 A W0, 00
Officer Travel to national event(s) 2250.00 A2C0.09
Quick Books 150.00 \S 0. 00
Social Event -December 100.00 \ ©0. 0o
Banking 50.00 —_
Insurance 475.00 LS, 00
Planning meeting 300.00 300, 0O
Income:
Professional Membership Fees 32 x $150 4800.00 Lovo, 00| GO
Support Staff Membership Fees 5x95.00 4700 “418.» @
Affiliate Membership & Sponsorship Fees 20 x $200.00 4000.00 L4(,90.00 @

National Class

Chapter Grant
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VI.  Membership Growth Strategies
Membership packets to Board members at least 3 packets also send in PDF format to email

Affiliate Program Strategies: Vendors needed Pest control, Gutter cleaning, Sprinkler,
Landscape, HVAC,

Make sure we use affiliates, mention at every meeting

Meeting food, just have munchies no more heavy sandwich food
Separate 3 hour Fair Housing class

Need member list of who needs Ethics class

Professional and Affiliate members who have not joined: 1 free meeting, 2" meeting warn they
need to join or pay next month, 3™ time $25 to go toward dues. Put this in the newsletter

Watch Professional members who bring staff, either join as Professional member (have Broker
license) or Support Staff (put in newsletter)

VII.  Marketing Strategies

Improved website communications- Nate to work on

Marketing rentals on our Web site like Denver- Bev to contact to see how
Babs and Kelly to find out more about National supporting local web sites

Better participation in the National NARPM Conferences- promote the heck out of benifits
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Newsletter of the Northern Colorado Chapter of NARPM

Save the Dates:
Upcoming | January 17th - Tax Law Changes

Events

1441 E. Horsetooth Rd, Fort Collins, CO 80525 2:45pm to 5:00pm

Affiliate Spotlight
Name: KEITH ROBISON
Company: BLUE RiBBON HOME

WARRANTY
How did you get started? down in your properties. Most
I’ve been in Insurance sales and  people plan on having available
marketing for the last 10 plus funds in savings reserve but the
years. I had an exciting oppor- truth is most don’t. Home War-
tunity at Blue Ribbon Home ranty products are there to take
Warranty and jumped in. away some of that burden.
Hardest part of this job: Favorite Book/Movie/
Moving prospective partners Music:
away from their preconceived Movie: American Graffiti
concerns regarding Home War-  (dating myself), Book: Boys in
ranty Products. the Boat, Music: Classic Rock
Biggest mistake: Wind” Movie: last year “Lion”
Eating a day old Ruben sand- Hobbies:
wich. Golf, Bootcamp Classes, and
Why should a landlord use Cycling.
you?

Protect themselves from those
unexpected expenses related to
system and appliance break-

NARPM® Antitrust Statement:

It is the policy of the NARPM® to comply fully with all antitrust laws. The antitrust laws
prohibit, among other things, any joint conduct among competitors that could lessen com-
petition in the marketplace. NARPM®’s membership is composed of competitors; they
must refrain from discussing competitively sensitive topics, including those related to
pricing (such as rates, fees, or costs), individual competitors or specific business transac-
tions, or controlling or allocating markets. Further, NARPM® shall not restrict members’
ability to solicit competitors’ clients or to advertise for business in any way that is not
false, deceptive or otherwise illegal.

January 2018

President’s
Message

Bev Perina

Happy New Year!!

I am so excited and hon-
ored to be your 2018
Northern Colorado NARPM
Chapter President. We
have some exciting new
speakers and topics for the
upcoming year. We are
changing the meetings up a
little and will include a
forms share during the first
half of the meeting. Janu-
ary form to share is your
lease and pet agree-

ment. Please bring copies
to share with your fellow
NARPM members, approxi-
mately 15 copies. If you
bring a form you get a
form!!! Lets share and
learn from each oth-

er. Look forward to seeing
you all soon, your fearless
leader Bev.



http://www.cbpotts.com/locations/collindale/

Texas be like: "Attention, residents.
Winter will be held this Friday, Saturday,
and Sunday ONLY. Thank you for your
cooperation.”
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STARE.

AND THE DFFTGE'S'@ ALLOFASUDDEN STOP TALKING AND

Truth in Advertising

The Property Mo, -

ensure that all
advertising is
clear and
forthright and
includes only accurate and
truthful statements about the
property or services
advertised.

STANDARDS OF
PROFESSIONALISM

el

Manager shall é G?:\‘{Cg.

e 10-1 Regardless of the type
of media used, advertising
content shall be truthful and
honest at all times.

e 10-2 No property shall be
offered as “For Rent” without
the actual permission of the
Client. If an unlisted property
is offered, permission must be
obtained from the owner.

e 10-3 Disclosure must be
made to all parties if infor-
mation gathered through elec-
tronic advertising media may
be sold to an outside party.

e 104 All marketing materi-
als, whether printed or elec-
tronic, shall comply with state
laws.

BOARD OF DIRECTORS
President: Bev Perina
President Elect: Babs Foster
Secretary: Diane Quigley
Treasurer: Jana Pickett

PROFESSIONAL MEMBERS
John Bickerton

Poudre Property Services

Dawn Clark

Armada Properties

Cheryl Davis

All About Properties

Kristen Deakin

Trilogy Property Management, LLC
Don Earls

Retired Geezer

Babs Foster

Armadillo Property Management, Inc.
Erin Griffin

Advantage Property Management
Debbie Jackson

Peak Property Management
Teresa Jennison

Picket Fence Properties

Renee Johnson

1st Choice Realtors

Andy Martinez

TRI Property Management
Beverly Perina

Armadillo Property Management, Inc.
Jana Pickett

Plains Property Management, LLC
Bryan Potter

Alert Realty

Paris Powell

Serendipity Partners

Diane Quigley

True Abundance Property Management
Connie Salazar

The Cottage Realty

Deb Salek

AvenueWest

Demi Smith

Wright Real Estate, LL.C

Patrick Soukup

Old Town Square Properties, Inc.
James Stegner

Stegner Property Management
Jeni Wright

Henderson Management

Ty Youle

Youle Realty
Michelle Miller

TBC Property Management

MEMBERSHIP

COMMITTEE MEMBERS
Education Coordinators:

Jill Foster & Kristen Deakin
Membership Coordinator:
Kelly Hixon & Daniel Ormesher
Affiliate Coordinators:

Harry Peer & Carla McCubbins
Legislative Coordinator:
Bryan Potter

Social Media/Web Site:
Patrick Soukup

Newsletter:

Patrick Soukup

AFFILIATE MEMBERS
1-800-GOT-JUNK?

Lilly Sorenson

Account Brokers, Inc.

Kelli Bruenger

Beavers Home Improvements
Harry Peer

BELFOR Property Restoration
Jill Foster

Carla's Sunshine Flooring

Carla McCubbins

Dig Deep Cleaning Services, LLC
Kayla Schroeder

Independent Plumbing Solutions
Daniel Ormesher

Intrix Technology, Inc.

Roger Arora

Koala T Carpet Cleaning Services
Terry/Jeremy Knock

Midtown Chimney Sweeps of Boulder
Garett & Hannah Kofahl
NightTenders, Inc.

Susan Albern

Presto-X

Doug Vasquez

Prolectric, Inc.

Lou Mercurio

Servicemaster

Deb Wall

Smart Carpet Care

Robert Valois

Springman, Braden, Wilson & Pontius
Paul Farrer

Blue Ribbon Home Warranty
Keith Robinson
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https://poudreproperty.com/
https://www.armadaproperties.com/
http://www.trilogyrents.com/
http://www.infoontheweb.org/arma/new/home.asp
http://www.advantagepropertymgmt.net/
http://www.peakproperty.net/index.html
http://www.picketfenceproperties.com/
http://www.triplacestolive.com/
http://www.infoontheweb.org/arma/new/home.asp
http://alertrealty.net/
http://www.serendipityproperties.com/
http://www.trueabundancepm.com/
http://www.avenuewest.com/
http://www.realestatewright.com/
https://www.oldtownsq.com/
http://www.stegnerrentals.com/
http://hmre.net/
http://www.youlerealty.com/
http://www.tbcprop.com/
https://request.1800gotjunk.com/onlinebooking?&trkid=V3ADW273914_6436689335_kwd-1339380651__187247767178_g_c__&gclid=CjwKEAjwierMBRCHiZ6yuoCJi3ISJAB5fYuBXK9rnb_Py10Yets5_WHq48HwF4cTyuch1GqzYK-r2BoC78rw_wcB
http://www.accountbrokers.com/
https://www.belfor.com/en/us
http://www.carlassunshineflooring.com/
https://www.iplumbingsolutions.com/
http://intrix.com/
http://www.koalatcarpet.com/
http://www.midtownsweeps.com/locations/co/boulder-chimney-sweeps/
http://www.supertenders.com/
http://www.prestox.com/
http://prolectricco.com/
http://request.servicemasterrestore.com/services?MarketingPartner=Google&Campaign=CPC&campaign_phone=866-971-4923&AdType=CPC&k_clickid=d26e6c17-b50b-45af-8421-cb3451d834c8&gclid=CjwKEAjwierMBRCHiZ6yuoCJi3ISJAB5fYuBk1CnXuchizthdOSN-4nkroRo9bClQKIbedtjDolSdR
http://www.smartcarpetcare.com/
http://www.sbwp-law.com/
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