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LOCAL NARPM® CHAPTER WINS 
NATIONAL CHAPTER EXCELLENCE AWARD
Chapter Achieves High Accolades for its Efforts to Promote Professional and Ethical Residential Property Management Services.
[Your City] – The [Chapter] of NARPM® (National Association of Property Managers) announces its win of the Chapter Excellence Award for [year].  The chapter successfully met its goals by [date].  
The mission for the NARPM® Chapter Excellence Award program is to encourage membership professionalism, validate ethical operations and service on behalf of owners/investors and, in turn, acknowledge chapter achievements.

In order to win the Chapter Excellence Award, a NARPM® chapter must achieve a total of 30 points over the period of one year, between July 1 and June 30.  There are 23 criteria to meet, across the following categories and requiring verifiable proof:
· Chapter operations: Regularly scheduled meetings, chapter newsletter, continued education (including ethics), member support.
· Cross-chapter outreach: Attendance at leadership symposiums and national convention, chapter mentoring, cross-chapter activities (including community outreach).
· Community service.
The National Association of Residential Property Managers (NARPM®), founded in October 1988, provides a permanent trade organization for the residential property management industry. NARPM® continues to be the premier professional association of residential property managers, currently representing over 4,000 members comprised of real estate agents, brokers, managers and their employees. Their mission is to support the professional and ethical practices of rental home management through networking, education and designation. The Association administers several designation programs including the Residential Management Professional (RMP®), the Master Property Manager (MPM®), the Certified Residential Management Company (CRMC®), and the Certified Support Specialist (CSS®). More than 50 local chapters of NARPM® are currently operating in major metropolitan areas, and many more are in the formative stages. For information, call NARPM® National at 800-782-3452 or visit www.narpm.org. 
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