


















Monday, September 22, 2008

RMP® Office Operations 9 am - 3 pm

MPM® Operating a Maintenance 
Company (Part I)

1 - 7 pm

Tuesday, September 23, 2008

Registration Open (education only) 7 - 9 am

Board Meeting (open to all members) 7:30 am - 2 pm

MPM® Operating a Maintenance 
Company (Part II)

7:30 am - 2 pm

RMP® Marketing 7:30 am - 2 pm

Registration Open (everyone) 10 am - 1:30 pm

President’s Sunset Cruise 
(additional cost)

2 pm

Wednesday, September 24, 2008

Board Meeting (open to all members) 7:30 am - 2 pm

Registration Open (exhibitors only) 8 - 11 am

Committee Meetings 8:30 - 11 am

Registration Open (everyone) 11 am - 6:30 pm

Committee Meetings 12:30 - 3 pm

Virtual NARPM® Store Open 1 - 6:30 pm

Welcome and Opening General Session 4 - 5:30 pm

NARPM® Designation Ceremony 5:30 - 6:30 pm

Opening Reception
Grand Opening of Trade Show

6:30 - 8:30 pm

Thursday, September 25, 2008

First-Timer Breakfast 7 - 8 am

Virtual NARPM® Store Open 7:30 am - 12:30 pm

Registration Open (everyone) 7:30 am - 2 pm

General Session - Wealth 8 - 9 am

Visit with Exhibitors 9 - 9:30 am

Workshop Sessions 1-3 9:30 - 10:45 am

Workshop Sessions 4-6 11 am - 12:15 pm

Lunch Buffet 12:30 - 1:30 pm

General Session - CEO Roundtable 1:30 - 2:45 pm

Ethics 3 - 6 pm

Visit with Vendors 3 - 6 pm

How to Get a Designation 3:30 - 4:30 pm

Friday, September 26, 2008

Committee and State Chapter Meetings 7 - 8 am

Visit with Vendors 7 - 8 am

Registration/Virtual NARPM® Store 7:30 am - 2 pm

General Session - Fair Housing 8 - 9 am

Workshop Sessions 7-9 9:15 - 10:30 am

General Session - Economic Forecast 10:45 am - Noon

Lunch Buffet Noon - 1 pm

Visit with Vendors Noon - 2 pm

Membership Programming
Annual Business Meeting, Membership 
Awards, 50/50 Raffle, Affiliate of the 
Year Award, Exhibitor Door Prizes

1:15 - 3 pm

Island Breeze Luau (additional fee) 6 - 10 pm

PROGRAM
Check out this year’s lineup...









20th Annual Convention & Trade Show20th Annual Convention & Trade Show
Kauai Marriott Resort, 3610 Rice Street, Lihue, HI 96766

_____ RMP® Office Operations  |  September 22  |  8 am - 3 pm
Provides an understanding of office structure. Learn how to write a policy and procedure manual, 
discover the importance of implementing an effective office systems, set office goals and be pre-
pared for change.  Instructor: Dave Holt, MPM® RMP®

_____ RMP® Marketing  |  September 23  |  7:30 am - 2 pm
Marketing techniques such as making presentations to owners, prospecting new contacts and clos-
ing will be discussed. Marketing principles specific to residential property management will also 
be presented.  Instructor: Dave Holt, MPM® RMP®

_____ MPM® Operating a Maintenance Company  |  September 22  |  1 pm - 7 pm
                                                                      |  September 23  |  7:30 am - 2 pm
In-depth study of business skills and procedures necessary to operate a maintenance company. 
Learn about starting, operating, evaluating and controlling the business. Accounting, record keep-
ing, and inventory will also be discussed.  Instructor: Ray Scarabosio, MPM® RMP®

_____ Ethics  |  September 25  |  3 pm - 6 pm
Are you ethical? You may be surprised at the pitfalls. This course will cover the basics of ethical 
behavior in your property management business. The NARPM® Code of Ethics will be reviewed as 
well as the entire grievance process.  Instructor: Darryl Kazen, MPM® RMP®

REGISTRATIONO
Name _____________________________________________

Company __________________________________________

Address ____________________________________________

City/ST/Zip _________________________________________

Phone _____________________________________________

Email ______________________________________________

METHOD OF PAYMENTO
  Check enclosed for $________ Chk #________________

  Charge my credit card $____________________________

  VISA       MC       AMEX       Discover

Card #___________________________ Exp Date __________

Name on card ______________________________________

Signature ___________________________________________

CLASS
FEES

RMP® Course MPM® Course Ethics

Before
August 22

After
August 22

Before
August 22

After 
August 22 -----

Member $195 $225 $395 $450 $45

Non-member $295 $325 $495 $550 $95

Retake Fee $100 $130 $300 $355 -----

RMP®/MPM®

Designation Fee $97.50 $127.50 $197.50 $252.50 -----

CANCELLATION POLICY
Cancellations must be received in writing.  If received by August 22, 
2008, registrant will receive a full refund less a $25.00 processing fee.  
If received after August 22, 2008, a 50% refund will be issued.  No 
refunds will be made on the day of class; however, the registration fee 
can be applied to a later class, with a $25.00 transfer charge.  

If course is cancelled because a minimum of 10 registrations have 
not been met or for any other reason, tuition paid will be fully re-
fundable. All courses are subject to cancellation by NARPM®.

FAX or MAIL REGISTRATION FORM TO:  
NARPM®, 638 Independence Parkway, #100, Chesapeake, VA 23320 | P: 800-782-3452 | F: 866-466-2776 | www.narpm.org



National Association of Residential Property ManagersNational Association of Residential Property Managers
20th Annual Convention Registration • September 24-26, 2008 • Kauai, HI

1. REGISTRATION INFORMATION (please type or print)

Name: ______________________________________ Name for badge: ______________________________

Company Name: __________________________________________ Title: ___________________________

City: ____________________________________________ State: _________ Zip: _____________________

Phone: ____________________ Fax: ____________________ E-mail: ________________________________

Check your designation(s):   RMP®   MPM®   CRMC®   CSSsm

Designation candidate:        RMP®   MPM®   CRMC®   CSSsm

Are you a chapter leader?     Yes       No       If yes, what position? ______________________________

2. REGISTRATION FEES

Entire Convention
Single Day Registration
Wednesday
Thursday
Friday
* Join NARPM® & Register

** Team Discount

Tuesday President’s Cruise
Friday Island Breeze Luau

Members
Early Bird Discount
Postmarked by 8/21

$395

$200
$200
$200
$245

- $50

$75
$60

Nonmembers
Early Bird Discount
Postmarked by 8/21

$500

$300
$300
$300

$75
$80

Members
After 8/21

$465

$270
$270
$270

- $50

$75
$80

Nonmembers
After 8/21

$570

$370
$370
$370

$75
$100

3. SUBTOTAL OF REGISTRATION FEES               $________

4. EXTRA GUEST TICKETS

5. CONVENTION COMMEMORATIVE ITEMS

6. TOTAL FEES                  $________

7. METHOD OF PAYMENT
 I have enclosed check #___________________ for total amount above.
 Please charge my   Visa   MasterCard   Discover   American Express  for total amount above.

Card Number: ________________________________________ Exp. Date: _________ Security Code: ______

Cardholder Name: _______________________________ Signature: _________________________________
I authorize NARPM® to charge my credit card.

Are you a current NARPM® member?
 Yes    No

Is this your first NARPM® convention?
 Yes    No

SPECIAL ASSISTANCE 
 I will require special assistance
 I have special dietary needs

Specify: ___________________________

__________________________________

Pre-registrations must be postmarked or faxed 
by 11:00 pm Eastern Time on August 21, 2008.  
After August 21, send the higher fee shown 
in second column. Do not send registration 
to National after September 7, 2008. Instead, 
register on-site at the convention.

* Join & Register - Not yet a member? For an 
additional $245, you can become a NARPM® 
member and register for the convention at 
the reduced member rate. Check the “Join 
NARPM® & Register” option at left and submit 
the appropriate professional or affiliate mem-
bership application with this form.

** Team Discount - When two or more 
NARPM® members from one office register for 
the full convention, the second and each addi-
tional registrant receive a $50 discount for their 
full convention registrations. Registration forms 
and payment must be received at the same 
time.  To receive discount, registration must be 
done directly with National, not online.

If this convention is cancelled for any reason, 
the liability of NARPM® to the registrant is 
limited to the return of the registration fee. A 
necessary rescheduling of the convention, as 
approved by the NARPM® Board, does not 
constitute a cancellation.

CANCELLATION POLICIES
Convention cancellations must be received in 
writing. If cancellation is received 30 days prior 
to September 24, 2008, there will be a full 
refund less a $25 processing fee. If cancellation 
is received 15-29 days prior to September 24, 
2008, there will be a 50% refund. There is NO 
refund if cancellation is 1-14 days prior to 
September 24, 2008.

MONETARY POLICIES
A $25 processing fee will be charged for 
re-billing a credit card. A charge of $25 will 
apply for all non-sufficient fund checks. Checks 
not in U.S. funds will be returned. You are not 
considered a registered attendee until payment 
has been successfully processed.

EASY WAYS TO REGISTER

MAIL - Send your form with payment to: 
NARPM® National, 638 Independence 
Parkway, Suite 100, Chesapeake, VA 23320.

FAX - Send your signed form with payment to 
866-466-2776.  Please do not mail the original.

ONLINE - Visit www.narpm.org and login to the 
Internet Member Services (IMS) section.

 Professional Member (Please include copy of real estate license, if applicable) 
 Affiliate Member

(Add on this fee; membership application must accompany registration)

(includes full day’s events)
(Tour & Luau separate)

(NARPM® members only; online registration unavailable)

Tuesday President’s Cruise
Wednesday Reception and Trade Show
Thursday Lunch
Friday Lunch
Friday Island Breeze Luau

_____  # of tickets  x  $75  =           $__________ 
_____  # of tickets  x  $45  =           $__________ 
_____  # of tickets  x  $45  =           $__________ 
_____  # of tickets  x  $45  =           $__________
_____  # of tickets  x  $__  =           $__________ 

Subtotal Extras:           $__________

T-shirt  Sizes:  S    M    L    XL    XXL
Pin

_____  # of t-shirts  x  $15  =           $__________ 
_____   # of pins     x    $5  =           $__________

Subtotal Items:           $__________




