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Now Rentals.com is making it even easier 
for you to rent quickly and easily. With over 3 
million potential renters visiting Rentals.com 
each month you can enjoy unprecedented 
exposure to renters. Plus you can create ads 
once and manage your listings from one 
convenient location. What could be easier?

The Exposure You Need 
to Get the Results You Want!

Manage Simply!
Rent Quickly.

• Exposure to over 3 million renters a month

• #1 in “organic” search results in search engines

• Easy ad management with robust reporting

• Google mapping feature

• Advanced search and sort features

• Free Yard Sign!

To learn more about Rentals.com, call 888-501-RENT or visit us at www.Rentals.com
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F
ew business people will dispute 
the power of technology.  
However, most believe that 
they are under-utilizing their 
information technology resources, 

including computer hardware, software, 
and hand-held devices. Therefore, the 
question becomes, “How do I select an 
information technology (IT) provider who 
will help me maximize my technology 
investment?”  

Most of us have at least one account 
of a “computer guy” who did some 
work for us and was “never heard from 
again.”  In almost every case, the cost 
of addressing the problem created by 
the lone computer guy is more than the 
cost of the original work. Compounding 
one’s frustration is the fact that most of 
us don’t know enough about information 
technology to understand what is going 
on.  No one wants to feel helpless when 
the stability of our business is at stake.  
So, let’s explore some steps that you 
can take to make sure that you choose 
an IT provider that is a good fit for your 
company.  

ARE THEY KNOWLEDGEABLE?
Professional qualifications and 
designations are a consideration when 
choosing an IT provider.  However, 
there are a lot of folks out there who are 
MCPs (Microsoft Certified Professionals) 
and MCSEs (Microsoft Certified System 
Engineer) who have never configured 
or maintained a functioning business 
network.  Technically, any IT pro worth 
their salt should be proficient in a few key 
areas including:

An understanding of databases, 
particularly your software, contact 
management, and accounting 
databases, and how to import and 
export data from these systems.
A strong background in local 
area network configuration and 
administration, including how to 
setup and administer user accounts.
A fundamental understanding of FTP 
(file transfer protocol).

•

•

•

GET REFERENCES
You might say, “I’m a property manager.  
How am I supposed to know if my guy 
is qualified in these areas?”   The short 
answer is this: you ask for references.  
Talk with other business owners, 
preferably other property managers, 
about their experiences with the provider 
in question.  The more references the 
better.  If their business is similar in size 
and scope to yours, then your fellow 
business owner’s experience is probably 
a good indicator of what you can expect 
from the IT professional.

THE ABILITY TO COMMUNICATE
The ability to communicate effectively 
is another requirement. You probably 
would not work with a plumber if he 
could not explain the nature of the 
problem with your pipes and the steps 
that he took to fix the problem, so why 
should the criteria be any different for 
an IT professional?  There is nothing 
mystical about computing, and a good IT 
professional should be able to explain, in 
layman’s terms, the work performed and 
the effect on your day-to-day business 
operations.  You may also want to ask 
for a written outline of their services and 
a statement of how they feel that these 
services might benefit your organization.

PRICING OF SERVICES
You should discuss hourly rates and 
general availability up front, so that 
there are no surprises when services are 
rendered.  Computing problems can 
be stressful, and you do not want to be 
haggling over rates in the middle of a 
hardware or software crisis.  Make your 
expectations clear up front.  Do not be 
afraid to ask questions.  Remember, you 
are paying for these services, so it is your 
right to understand the work that is being 
done and how it will affect your business.  

CONCLUSION
Companies with less than 30 workstations 
generally do not need a full-time IT 
professional.  That means that most 
of us will be faced with the decision 
of choosing an IT provider at some 
point during the life of our business.  

Following the basic guidelines set forth 
in this article—checking references to 
insure technical proficiency, keeping 
channels of communication open, and 
setting expectations for hourly rates and 
availability—will help you to make the 
right choice.

Lance Plumblee is a ten 
year veteran of the software 
industry.  He assists property 
managers in their selection 
of appropriate software 

solutions to power their business.  For 
additional information on technology 
solutions, visit www.propertyboss.com or 
call Lance at 864-297-7661 x22. 

Technology
MattersHow to Select a Computer Geek

by Lance Plumbee
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Today  
property managers face increasing 
pressure to drive rents, add services 
to attract prospects and lead an ever-
changing workforce.  Added to those 
duties are efforts to maintain compliance 
in fair housing, SEC regulations, zoning, 
and countless local laws.  Now the 
industry is faced with its latest regulatory 
challenge: safeguarding non-public 
information.  Non-public information 
includes name, address, phone number, 
date of birth, social security number, 
account numbers, mother’s maiden 
name, and more.  The Federal Trade 
Commission, charged with enforcing 
laws such as the Fair and Accurate 
Credit Transactions Act (FACTA) and the 
Graham-Leach Bliley Act, is sending a 

strong message to business owners that 
it will hold accountable those who are 
responsible for loss or theft of non-public 
information. 

Many have heard about data breaches 
at the parent company for TJ Maxx, the 
Veterans Administration and AOL.  These 
incidents included the theft or loss of 
millions of Americans’ social security 
numbers, dates of birth, bank account 
numbers and more.  Those citizens are 
now at a greater risk of becoming victims 
of identity theft.  The information could 
be used to fraudulently acquire a loan, 
a driver’s license, a job or even medical 
attention.  Victims of fraud and identity 
theft often describe life as a victim, 
“like my house was broken into and the 
burglar still has the key.”  There were 
more than 300 disclosed data breaches 
last year that affected over 18 million 

individuals.  Today we have to do more 
to protect our customers’, clients’, and 
employees’ personal information.  

According to Betsy Broder of the FTC, 
“We will act against businesses that fail to 
protect their data …”  She understands 
that most small businesses cannot 
be expected to hire full time privacy 
specialists but adds that all businesses 
must be able to show they have a security 
plan in place.  “We’re not looking for a 
perfect system.. But we need to see that 
you’ve taken reasonable steps to protect 
your customers’ information.”  What 
this means is that the time has come 
for the industry to take a hard look at 
daily operations, adjust procedures to 
better safeguard non-public information, 
and educate, train and follow up with 
everyone on staff about these procedures.

Data BrDat EachEs:
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A site manager, going to rent court with a dozen 
resident files leaves the files in her car while she 
eats her lunch in a restaurant.  When she returns to 
her car, she discovers the window broken and all of 
the files are missing.

A leasing professional finds duplicate information 
in an application file.  She discards the duplicates 
without shredding.  Later, a cleaning person 
empties the trash and finds the document 
containing the applicant’s personal information.

A subcontractor is allowed entry to an apartment 
at night to repair a plumbing backup.  The resident 
is not home and the maintenance technician is 
summoned elsewhere.  The subcontractor is left 
unattended in the resident’s home, free to gain 
access to personal information.

A temporary employee is brought in to help 
process applications and fraudulently copies down 
the non-public information to commit identity 
theft.  A name and date of birth is often all that is 
needed.

“ “ My house was broken into and   My house was broken into and   
    the burglar still has the key.the burglar still has the key.”

In the past, had data breach incidents 
resulted in a criminal act of fraud, only 
the person committing the crime would 
be held accountable.  Not today.  Laws 
currently levy fines of up to $1,000,000 
per occurrence along with uncapped civil 
penalties and possible jail time for senior 
management.  Further, fraud does not 
have to occur for these fines and penalties 
to be enforced.  The act of the loss or 
theft of non-public information which the 
business was charged with safeguarding 
is enough for the FTC and other federal 
agencies to impose charges.

Where does one start on the road to 
reducing risk and mitigating damages 
in this growing trend?  First, create a 
team of associates at all levels of your 
organization who can identify possible 
risks of a data breach.  Next, begin to 
determine what reasonable steps should 

be taken to reduce the identified risks 
with someone who is familiar with setting 
up a good plan.  Put a plan in writing 
that describes safeguarding procedures, 
keeping files locked, properly discarding 
documents, and how to respond to a data 
breach.  The plan should also include 
how to notify affected parties.  Mandatory 
training for all employees at all levels 
must be held with scheduled refresher 
training.  New employee orientation 
should include the importance of 
handling private information at work.  
Employees should also be educated in 
general identity theft knowledge for their 
own protection.  Some firms today are 
now including credit monitoring and 
identity theft restoration plans as part of 
their benefits package.  For a nominal 
fee, these management companies can 
now have a possible early warning in 
place that a data breach has occurred.  

When an employee’s monitoring service 
discovers fraud on his or her credit report, 
the company with a data security plan 
in place will investigate all other sources 
for a possible breach.  Firms who are 
the most successful at reducing risks use 
technology to make faster decisions and 
head off potential disasters.
 __________________________________

Eric Skeeter is a 15 year 
veteran of the property 
management industry in 
the DC/Baltimore region.  
He is currently founder 

and managing partner of SAFE ID, Inc.
and frequently speaks on the topics of 
fraud and identity theft.  SAFE ID, Inc. 
offers consulting services, data breach 
risk auditing, and markets identity 
theft restoration services.  Eric may be 
contacted at skeet32@verizon.net.

Data Brta BrEEachachEEss:: Are You Are You 
Prepared?Prepared?

A few scenarios which occur in the industry on a daily 
basis illustrate our need to toughen our procedures:





• Tenants can pay rent online

• Tenant screening in 30 seconds

• Advertise on the Internet FREE

• Online service requests

• Property website

• Real time financial reporting

www.diyresolutions.com/narpm

Property Management Software
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RMP® Applying 
Technology

Student Outline 

Phone: 800-782-3452 
Fax: 866-466-2776 
E-mail: info@narpm.org 
www.narpm.org
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Upgrade to

Digital SignatureDigital Signature
Technology

It is 11 pm and you are waiting by 
the fax machine for one last rental 
contract to come through before 
tomorrow’s deadline.  One by 
one, the semi-legible pages trickle 
through.  You are relieved that your 

hectic day is almost over, until you find 
that the most important page, the one 
with all the signatures, is missing.

This scenario is more than familiar in the 
property management industry.  In fact, 
one of the biggest challenges for property 
managers is managing the ever-increasing 
flow of paperwork between themselves 
and prospective tenants.  Whether it is 
credit applications or residential lease 
agreements, there is no question that  
faxing forms back and forth not only 
increases the risk of inaccuracies, it is 
simply no longer cost-effective.

Recent technological advances have 
allowed paper-intensive industries 
to convert existing documents to an 
electronic form.  These e-forms can then 
be signed online with a legally binding 
digital signature.  So instead of chasing 
faxes, deciphering illegible forms, and 
manually updating systems of record 
and accounting systems, property 
management companies can send, sign 
and automatically update on an entirely 
digital platform.  Thanks to Federal Laws 
like the E-Sign Act of 2000, this digital 
signature carries the same legal weight as 
a traditional ‘wet ink’ John Hancock.

Making the move to a digital platform 
may seem complex, but the right 
technology can be integrated into a 
company’s existing IT system quickly and 
easily.  Signing with a digital signature 
is no different than entering a PIN at 
a bank’s ATM, so there is little or no 
learning curve once the technology has 
been implemented.  And the resulting 
decrease in administrative and labor costs 
is significant.

NARPM member Kandy Meehan, RMP®, 
of Kansas-based Home Rental Services 
(HRS) has had incredible success with 
technology designed to minimize paper 
transactions.  HRS recently installed 
Recombo WAYPOINT, an online service 
that allows businesses to acquire legally 
binding digital signatures and complete 
any agreement through e-mail and the 
Internet.  

Before integrating digital signature 
technology, the leasing firm would fax,
mail or courier contracts and residential

tenancy forms to tenants to be completed 
and returned by fax.  After converting all 
of its existing paper contracts into tamper-
proof e-form formats, HRS has virtually 
eliminated the heavy use of paper 
normally associated with leasing and 
managing rental properties. The company 
now saves an additional $125+ per 
transaction and has increased the number 
of properties leased each month.

“In the old days of faxing, we would 
get forms that were almost completely 
illegible, making it difficult for an 
administrator to read and manually 
update information to the company’s 
database,” said Meehan.  “Now we have 
an easy to use, legal, secure solution 
to managing paper and it’s saving us 
thousands of dollars each month.  Going 
digital has made our lives so much easier;

I won’t ever return to faxing paper 
documents!”
___________________________________

For more information on digital signatures 
and e-forms, visit http://www.recombo.
com.

Reed Clayton is a graduate 
of the Walter Cronkite 
School of Journalism and 
Mass Communication at 
Arizona State University.  
He brings more than nine 

years of experience writing and editing 
for various publications.  With a passion 
for journalism, advertising and marketing, 
Reed has proven success in developing 
and delivering high-level communication 
strategies for a wide range of companies 
both in Canada and the US.  
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An Internet portal is a website on 
the World Wide Web that typically 
provides personalized capabilities to its 
visitors, providing a pathway to other 
content. Today, portals are the standard 
mechanism for accessing the vast wealth 
of information and services available 
over the Internet.  Such capabilities as 
online shopping, online banking, and 
stock market trading, not to mention such 
social sites as Youtube.com and Myplace.
com, are all based on portal technology.  
Some portals provide additional capability 
to allow content to work on multiple 
platforms such as personal computers, 
personal digital assistants (PDAs), and cell 
phones.

The first use of an Internet portal by the 
real estate industry was the publishing 
of the MLS online by the National 
Association of REALTORS®.  Initially it was 
a simple listing of homes for sale, sorted 
by location.  Now, of course, it is a highly 
functional resource for anyone wishing 
to buy or sell residential property.  It 
helped point the way for other segments 
of the real estate industry, specifically 
the property management industry, 
to leverage Internet technology to 
provide competitive advantage, improve 
productivity and enhance customer 
service.  

To better understand how you can use 
this technology to stay competitive in 
today’s market and to improve your 
business fundamentals; let’s take a look at 

how we got to where we are today.
In the late 1990s, the web portal was a 
hot commodity. After the proliferation of 
web browsers in the mid-1990s, many 
companies tried to build or acquire a 
portal, to have a piece of the Internet 
market. The web portal gained special 
attention because it was, for many users, 
the starting point of their web browser. 
Netscape became a part of America 
Online, the Walt Disney Company 
launched Go.com, and Excite became a 
part of AT&T.

Many of the portals started initially as 
either web directories (notably Yahoo! 
and/or search engines such as Excite, 
Lycos, Alta Vista, Infoseek, and Hotbot, 
among the old ones). Expanding services 
was a strategy to secure the user-base 
and lengthen the time a user stayed 
on the portal. Services, which require 
user registration such as free e-mail, 
customized features, and chat rooms, 
were considered to enhance repeat use 
of the portal. Game, chat, e-mail, news, 
and other services also tend to make 

users stay longer, thereby increasing the 
advertising revenue.

In early 2000 we began to see hybrid 
portals, which were a cross between 
public web portals such as Yahoo! and 
internal web portals such as corporate 
intranets.  These specialized portals, or 
affinity portals, were accessible only by 
becoming a member of the group to 
which the portal was targeted. These 
portals required a secured registration 
process similar to corporate intranets, but 
were available to members through the 
World Wide Web.   It is this type of portal 
that has proven increasingly popular with 
real estate and property management 
firms.
___________________________________

Steven D. Lloyd, CPA and 
CEO of DIY Real Estate 
Solutions, has over 30 
years of senior leadership 
experience at Fortune 500 
companies developing 

global enterprise property management 
software solutions. At DIY, Steve is 
focused on delivering intuitive, Web-based 
solutions to professional rental managers 
with portfolios of less than 1,000 units. 
DIY offers comprehensive lease and data 
management functionality, complete 
property accounting, credit screening, 
online rent payments, debt collections 
servicing and state-of-the-art web portals 
for marketing and resident services.

NAVIGATING THE 

WWORLD ORLD WWIDE IDE WWEBEB

“PORTALS are the 
standard mechanism for 
accessing the vast wealth 
of information and services 
available over the Internet.”

This is the first article in a multipart series 
examining the impact of the Internet on the 
property management industry, particularly 
the use of technology to communicate with 
residents and the marketplace.
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I read the “Altering Hours of Operation” 
article by Rob Massey, Jr., CPM® in the 
March 2007 issue of the Residential 
Resource with great interest.  After 
reading his article, I would like to share 
one of my business experiences.  

My business began in my home.  My 
biggest fear was giving out my home 
address to owners, tenants and vendors.  I 
also wanted a place where tenants could 
pay their rent.  If everyone knew where I 
lived, I would be bothered night and day 
for various reasons.

A real estate friend told me about a virtual 
office service.  What is a virtual office?  
Webster defines “virtual” as “existing or 
resulting in effect of essence though not 
in actual fact, form or name.”  In this 
case, it is office services, including mail, 
reception and answering services.  It is 
a physical and shipping address for your 
company.  A receptionist issues receipts 
for rent and hands out applications.  
Day offices or conference rooms are 
available for meeting with clients and are 

charged on an hourly basis.  If someone 
comes to the office looking for someone, 
the receptionist asks if they have an 
appointment, which of course they do 
not, and she will offer to have someone 
from the company contact them.

Can you see all the benefits?  Elimination 
of interruptions from unsolicited 
vendors, vendors needing a check cut 
because they are going out of town 
for the weekend, owners wanting the 
bookkeeper to go over their report, 
tenants with a complaint, etc.  In one 
instance, we had a tenant we were 
evicting that came to the office to cause 
trouble.  She screamed and cried and 
had to be escorted out.  The virtual office 
provided this service which would have 
disturbed our office staff for the entire 
day.  I love being in control of our day 
and insist that we need 24 hours prior 
notice for appointments.

We have moved out of our home now to 
an undisclosed location and still use the 
virtual office as a buffer.  We have been 

doing this for over 15 years and I am not 
going to change.  Our costs run about 
$250 to $300 per month.  Compare that 
to a full-time receptionist.

The company that provides these services 
has offices throughout the United States.  
They offer one and two person full-time 
offices as well as virtual office services.  
The name of the company I use is called 
the Regis Company.  They operate under 
the name of HQ Offices.  If you travel, 
you can also utilize their VIP service, 
which allows you to use day offices in 
other cities to meet clients.
__________________________________

Lambert Munz, RMP®, is 
president of Arbour Real 
Estate Management, Inc.  
The firm manages 350 
single-family and small 
multi-family units.  Lambert 

has been in the property management 
industry for 26 years and presently, he is 
the president of the NARPM Sacramento 
Chapter.

by Lambert Munz, RMP®

Virtual Office
Welcome to the
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Tenant Pro 7 is the most powerful and easy to use solution for today’s property 
manager - and it’s  affordable!  Whether you manage  6 or  6,000  properties, 
Tenant Pro’s fully integrated database and accounting system can help you do it all.

•  Complete accounting
•  Numeous owner reports

•  Tracks information on properties, owners, units, 
   tenants & vendors
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Free 30-Day Trial
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IS NOW

©2002-2007 Domin-8 Enterprise Solutions, Inc.

Robert Craig, a member of the Alameda/Contra 
Costa Chapter of NARPM in California, passed 
away on June 13, 2007.  He owned Craig Property 
Management in Pleasanton, CA.  Those who would 
like to sign the guestbook, may visit the obituaries 
section of www.contracostatimes.com.  Bob attended 
many conferences and conventions.  He loved life 
and had great fun with his NARPM members.  We 
will all miss a good friend and colleague. 

In Memory of
Robert Craig

You Will Be You Will Be 
Missed...Missed...
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ELECTRICAL SERVICE ISSUES
The use of electric appliances and devices has increased 
substantially since the first homes were wired for electricity.  
For the typical size home, 100 amps is generally considered 
the minimum acceptable electric capacity.  For large homes, or 
homes occupied by the typical modern family making use of 
many of the electric devices now available, at least 150 amperes 
would be more appropriate.  All electric homes generally require 
a 200 amp service.  While a certain service size may have been 
adequate for a particular home in the past, any renovation work 
or the upgrading of major appliances may necessitate an increase 
in the capacity of the panel and/or household service.  

The service lines which carry 
electric power from the utility 
company to a house can 
be buried or run overhead.  
Overhead lines must have 
adequate clearance over all 
points on the property and the 
house to avoid accidental 
contact (ladder, poles, 
etc.).  Tree limbs and other 
vegetation must also be kept 
clear of the lines.  A damaged 
service line or connection 
presents a potential 
hazard.  The utility is usually 
responsible for maintenance 
to the point where the 
line connects to the house.

ELECTRIC PANELS
The main panel is the 
connection point between 
the incoming service lines and the house wiring.  It typically 
contains a service disconnect (the main shut-off), overload 
protection (circuit breakers or fuses), and associated conductors 
(wiring).  All circuits in the panel should be clearly labeled so 
that a particular circuit can be readily located in an emergency 
or for servicing needs.  It is generally recommended, and now 
often required, that there be a main disconnect to shut down the 
house’s electrical system quickly and easily.  If there is no main, 
consideration should be given to providing one, particularly if 
there are numerous submains or household circuits.

The rating of circuit breakers and fuses must be compatible with 
the connected wire.  Oversized fuses or circuit breakers present a 
potential hazard.  The standard household wire sizes are 14 AWG 
(American Wire Gauge) and 12 AWG; these conductors should 
be protected by 15 and 20 amp fuses or breakers, respectively.  
Multiple circuits connected to a single overload device are often 
found.  While this practice is common, the potential for an 
operational nuisance or overload hazard may exist.  It is good 
practice (and in many cases required) to have only one wire 
connected to an individual circuit breaker or fuse.

GROUNDING AND POLARITY
Electric continuity or bonding must be provided from all points in 
an electrical system to a grounding electrode (rod).  Ungrounded 
components should be corrected.  Older two-prong electrical 
receptacles without grounding provisions do not allow for the 
proper grounding of appliances.  While an adapter may work in 
certain temporary situations, permanently grounded three-prong 
receptacles are recommended in locations where appliance 
grounding is required.  In some situations, rewiring of the circuit(s) 
may be necessary.  Another common condition, reverse polarity, 
occurs when the electric conductors on a circuit are reversed or 
improperly connected at a receptacle, or other device.  While   

 the affected device may 
function, the potential for 
electrical shock under certain 
circumstances exists and 
should be rectified. If a spot 
check of a system indicates 
improper grounding or reverse 
polarity in areas, the entire 
system should be checked as 
a precautionary measure.

KNOB AND 
TUBE WIRING
This is the type wiring 
originally used in many older 
homes.  While it may still be 
functional, there are likely 
areas with damaged insulation 
and other concerns.  It is a 
two-wire system that is not 
compatible with modern 
appliances that require 
grounding.  If present, an 

electrician should check all areas to determine the repairs or 
upgrade work required.

ALUMINUM WIRING
While now commonly used primarily on main service lines 
and major appliance circuits, aluminum wiring was also used 
on household circuits between 1964 and the mid 1970s. The 
inherent characteristics of aluminum, and the wiring methods 
and/or materials used for household circuits, resulted in faulty 
connections, which created hazardous conditions.  Since then, 
warnings about fire concerns and the development of new 
devices designed for aluminum led to remedial work being done 
on many systems.  However, it is still generally recommended 
that all aluminum systems be checked prior to title transfer, and 
periodically thereafter, to determine if remedial work is required.
_____________________________________________________

This information is provided for general guidance purposes only. Neither 
HMA Franchise Systems, Inc. nor the local HouseMaster® franchise 
warrants its accuracy and assumes no liability related to its use.  Contact 
the local franchise office and/or qualified specialists for advice pertinent to 
your specific house or circumstances. © HMA 2004.

Maintenance 101Maintenance 101
                                                            Common Electrical Concerns
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RMP® CANDIDACY
Linda Allen
Karen Ayers
Shawn Beard
Debbie Bennett
Tina Bradley
Marc Cunningham
Hardeman Godbee
W. Sean Kerr
Dan Lopez
Tina Lopez
Adona Lowery
Anthony Marotta
Michael McCreary
Barbara McDonald
Nancy Myers
Kathleen Richards

Mark Smith
Candice Swanson
Mark Vonder Meulen

MPM® CANDIDACY
Marilyn Grimsley, RMP®

Paul Irey, RMP®

Roberty Lynde, RMP®

James Pickett, RMP®

Gary Walker, RMP®

Sylvia White, RMP®

CSSsm CANDIDACY
Kelly Willis

2007 
Designation
Candidates

2221-D Peachtree Road, Suite 220
Atlanta, Georgia 30309

(800) 332.1031
Fax (408) 356.0808

National Exchange Intermediary
visit Starker.com

John W. Mangham, MPM, CPA
Regional Manager

“Deferring capital gains taxation for
NARPM members and their clients since 1992”

Chris Warren, RMP®

Linda “Dusty” Woodstock, RMP®

Laurene Young, RMP®

Patrick Young, RMP®

Congratulations
to NARPM’s New 
RMP® Designees
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BUSINESS PRODUCTS
AND SERVICES
American Blinds & Draperies
Appliance Warehouse of America
Atlantic Publishing Company
Castle Insurance
Centex House Leveling
Coastal Residential Corp.
College Hunks Hauling Junk
FARPM
First Horizon Home Loans
Home Management Network, LLC
Ian H. Graham Insurance
JGS Insurance
Kellogg & Andelson Accountancy
LandLordLocks.com, Inc.
LandlordSource
Lands End Business Outfitters
Newsletter Exchange, Inc.
Northstar Moving Corporation
Paychex, Inc.
PayClix.com
Paylease, Inc.
Peachtree Business Products
Professional Office Services of Idaho
Rekey.com Locksmith Services
Renters Legal Liability, LLC
Roper Lock Box, LLC

Runzheimer International, Ltd.
Signet Mortgage Corporation
Starker Services, Inc.
Sylvan Electronics, Inc.
Two Men and a Truck
Western Pacific Claim Service

INTERNET TOOLS
AND MARKETING
1SourceRents.com
All Property Management
AudioVu.com
ezLandlordForms
ForRentByOwner.com
Info on the Web
Innercircuit, Inc.
My New Place
Point 2 Technologies-Propman
Property Bridge, LLC
Rent Marketer
Rent.com
Rent2Buy America, LLC
RentalHomesPlus
RentalHunt.com
RentalResource.com
Rentals.com
RentalSource.com
RentBlurb.com

RentVine.com
ResidentSource
Socrates Media, LLC
StudentRent

LEGAL SERVICES
Law Offices of Davis, Rothwell,   
   Mullin, Earle & Xóchihua, PC 
Law Offices of Heist, Weisse & 
   Lucrezi

MAINTENANCE
A & K Appliance Distributing
Blusky Restoration Contractors
Christian Nissen Landscaping
Crime Clean of Texas, Inc.
DMC Construction
Gillespie Home Inspection
J-Phase Electric, LLC
KMH Technologies, Inc.
Maintenance Made Simple
Orkin, Inc.
Pacific Pest Management, Inc.
Paul Davis Restoration
Power Lift Foundation Repair
Rainbow International
RR Roofing
Sherwin Williams Company

SOFTWARE
APPFOLIO, Inc.
Davis Computing Solutions
Dick Jonilonis & Associates
DIY Real Estate Solutions
Nims & Associates
PROMAS Landlord Software
Property Boss Solutions, LLC
Recombo
Tracker Systems, Inc.

TENANT SCREENING
Contemporary Information Corp.
Credit Retriever
Gambino Information Services
Interstate Information Services
Investigative Screening and 
Consulting
MOCO, Inc.
National Tenant Info. Services
National Tenant Network
Pacific Screening, Inc.
Reliable Background Screening
RentGrow, Inc.
ScreeningOne
TVS Tenant Verification Service
United Screening Services Corp.
VeriQuest Screening Solutions

Linda Shoenberger
Sprenger Properties
255 W Moana Lane
Reno, NV 89509
775-826-4414

Kathy Tatsuno
Drake Properties, Inc.
315 Uluniu St., #208
Kailua, HI 96734
808-261-4677

Angela Velazquez
DECA Realty Co.
9630 Gravois Road, #101
St. Louis, MO 63123-6267
314-631-3306

Janice Williams
Fred Williams Realty, Inc.
2680 Quacco Road
Pooler, GA 31322
912-748-2140

Ray Wofford
The FRO Group
4250 Alafaya Trail, #212-159
Oviedo, FL 32765
866-394-2583

Jason Woodward
Boise Property Management, LLC
13601 W McMillan Road, #102-187
Boise, ID 83713
208-377-2525

Kerri Ziegler
Beacon Property Management
7899 S Lincoln Court, #206
Centennial, CO 80122
303-347-0975

NEW SUPPORT STAFF
Elmer Byington
Property Management Pros, LLC
104 E Fairview Ave., #263
Meridian, ID 83642
208-947-7369

Trina Holmes
Premier Home Sales & Leasing
1407 S Fretz Drive
Edmond, OK 73003
405-844-4110

Claire A. Suzuki
Paradise Property Management
213 Springtree Pkwy.
Cibolo, TX 78108
210-481-6861

NEW AFFILIATES
Dave Dugdale
RentVine.com
2141 Dailey St.
Louisville, CO 80027
720-209-9202

Don Hazlett
Lands End Business Outfitters
6 Lands End Lane
Dodgeville, WI 53595
800-535-3060

Dan Meister
Pacific Screening, Inc.
PO Box 25582
Portland, OR 97298
800-707-1941

Michael Mosebach
DMC Construction
1219 Forest Ave.
Pacific Grove, CA 93950
831-656-1600

Chris Nichols
RentalHunt.com
3127 Cherry Valley Circle
Fairfield, CA 94534
707-384-2154

Chris Sorensen
Nims & Associates
384 Bel Marin Keys Blvd., #145
Novaro, CA 94949
415-382-6300

Don Taylor
Renters Legal Liability, LLC
466 S 400 E, #103
Murray, UT 84123
801-263-9883

Denise Walsh
Home Management Network, LLC
41820 6 Mile, #102
Northville, MI 48168
248-207-9956Affi liate Members

Listed by Service
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RMP®/MPM® Certifi cation Classes

Interested in Sponsoring
Certification Classes?

Opportunities are available 
to chapters that would like to 
further member education, 
promote certification, and 
increase their chapter funds by 
sponsoring a certification class. 
However, it takes time to plan a 
class so give your chapter five to 
six month’s lead-time if you wish 
to sponsor one of these events.

Find out more by calling 
Headquarters, at 800/782-3452 
or e-mailing info@narpm.org. 
We can provide you with the 
details you need to make your 
certification class a successful 
venture.

Class Registration Form
FEES  Early Registration* Registration*
RMP® Classes
Member  $195 $225
Nonmember  $295 $325
Retake   $100 $130
RMP®/MPM®   $97.50 $127.50

MPM® Classes
Member  $395 $450
Nonmember  $495 $550
Retake   $300 $355
MPM®   $197.50 $252.50

Ethics Class
Member  $45 $55
Nonmember  $145 $105

*to receive the early registration price, payment must be postmarked, 
faxed, or e-mailed 30 days prior to the class.

CLASS INFORMATION

• See individual class flyers for times and additional information.  
   Flyers may be downloaded from www.narpm.org.
• RMP® classes qualify for 6 hours of NARPM certification.
• MPM® classes qualify for 12 hours of NARPM certification.
• All materials will be given to students on the day of the class.
• All attendees are required to make their individual hotel reservations.

CANCELLATION POLICY

Cancellations must be received in writing. If cancellation notice is 
received at least 30 days prior to the class, a full refund will be issued less 
a $25 processing fee. If cancellation notice is received less than 30 days 
before the class, a 50% refund will be issued. No refunds will be made 
on the day of the class; however, the registration fee can be applied to a 
later class with a $25 transfer fee.

If NARPM cancels the course because minimum registrations have 
not been met or for any other reason, then tuition paid will be fully 
refundable. All courses are subject to cancellation by NARPM.

(Please print or type)

Name ___________________________________________________________________________________

Company ________________________________________________________________________________

Address __________________________________________________________________________________

City/State/Zip _____________________________________________________________________________

Telephone ______________________________________ Fax _____________________________________

E-mail ___________________________________________________________________________________

List Classes
Name of Class                                                                        Class Date                                       Cost
___________________________________________________________________________ $ ___________

___________________________________________________________________________ $ ___________

___________________________________________________________________________ $ ___________

Total $ ___________

Method of Payment
I have enclosed a check for $ ___________ Ck/M.O. # ___________ Date ___________

Please charge my credit card in the amount of $ ___________ as follows:

Visa               MasterCard               Discover               American Express

Card Number _____________________________________________________ Exp. Date ______________

Name of Cardholder _______________________________________________________________________

Billing Address ____________________________________________________________________________

Signature ________________________________________________________________________________
I authorize NARPM to charge my credit card.

Date

Aug. 14, 2007

Aug. 15, 2007

Aug. 25, 2007

Sep. 24, 2007

Sep. 25, 2007

Sep. 26, 2007

Sep. 26, 2007

Sep. 27, 2007

Sep. 29, 2007

Sep. 29, 2007

Oct. 10, 2007

Location

Fort Worth, TX

Fort Worth, TX

Waikoloa, HI

Scottsdale, AZ

Scottsdale, AZ

Scottsdale, AZ

Scottsdale, AZ

Scottsdale, AZ

Scottsdale, AZ

Scottsdale, AZ

Nashville, TN

Class

RMP® Marketing

RMP® Office Operations

RMP® Tenancy

MPM® Personnel Procedures

RMP® Applying Technology

RMP® Marketing

RMP® Tenancy

Ethics

RMP® Habitability

MPM® Owner/Client Relations

RMP® Office Operations

Instructor

Mark Kreditor, MPM®

Mark Kreditor, MPM®

Ray Scarabosio, MPM®

Suzanne Cameron, MPM®

Ray Scarabosio, MPM®

Dave Holt, MPM®

Peter Meer, MPM®

Marc Banner, MPM®

Kit Garren, MPM®

Betty Fletcher, MPM®

Betty Fletcher, MPM®

Three Easy Ways to Register
1. MAIL your form with payment to NARPM,
638 Independence Parkway, Suite 100
Chesapeake, VA 23320

2. FAX your form with credit card payment to 
866-466-2776. Please do not mail the original.

3. ONLINE with Internet Member Services (IMS) 
at www.narpm.org.
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