
Approved on August 17, 2021  page. 1  

 
 

National Association of Residential Property Managers 
 

Bylaws of Greater Portland Chapter of 
 

The National Association of Residential Property Managers 
 
ARTICLE I: Name, Purposes, Powers and Definitions 
 

Section A:   Name 

The name of this organization shall be The Greater Portland Chapter of the National 

Association of Residential Property Managers, Inc., hereafter referred to as the 

Chapter. 

 

Section B:   Purpose 

The purposes for which the organization is established are to: 
 

1. Establish a permanent trade association in the residential property 

management industry in the Greater Portland geographical area. 

2. To promote a standard of business ethics, professionalism and fair practices 

among its members. 

3. To establish and promote education of its members. 

4. To provide and promote the exchange of ideas regarding residential property 

management. 

5. To educate and promote legislative initiative in the Portland tri-county area.  

Section C: Powers 

The Chapter may exercise all powers granted to it as a corporation organized 
under the non-profit corporation laws of the State of Oregon. 

1. The Chapter shall be subject to all rules, regulation, ethics, standards and bylaws 

of the National Association of Residential Property Managers, Inc. 

2. Chapter bylaws shall not conflict with those of the National Association of 

Residential Property Managers, Inc., hereinafter referred to as the 

national association. 

 

  



Approved on August 17, 2021  page. 2  

Section D: 

This Chapter’s geographical definition shall be: The Portland tri-county area. 

ARTICLE II:  Membership 
 

Individual Membership that consists of Professional, Associate, Support Staff, Affiliate 

Member, Honorary Members, and Company Membership. 

Section A: Professional Member 
 

Professional Member shall be an individual actively engaged in the management of 

residential properties as an agent for others. The individual must follow his/her 

specific state regulatory licensing law regarding performing the duties of a property 

manager. This member has completed a course of instruction covering the 

NARPM® Code of Ethics. 

A Professional Member may also be an employee of a company, or employee of a 

property owner, or employee of an investor, who handles all aspects of residential 

property management. These individuals do not hold an active real estate license 

but must follow his/her specific state regulatory licensing law regarding performing 

the duties of a property manager. 

Section B: Associate Member 
 

An Associate Member shall be an individual actively engaged in the management of 

residential property as an agent for others. The individual must follow his/her 

specific state regulatory licensing law regarding performing the duties of a 

property manager. An Associate Member cannot hold the RMP® and / or MPM® 

designation, any certification, or hold elective office. This member has never 

completed a course of instruction covering the NARPM® Code of Ethics. 

 

 An Associate Member may also be an employee of a company, or employee of a 

property owner, or employee of an investor, who handles all aspects of residential 

property management. These individuals do not hold an active real estate license 

but must follow his/her specific state regulatory licensing law regarding performing 

the duties of a property manager, whether or not they hold an active real estate 

license. 

Section C:  Support Staff 
 

A Support Staff Member shall be a person acting in the role of support in the office 

of a Professional Member and the Support Staff Member must not be acting in a 
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capacity requiring licensure according to his/her state’s regulatory licensing law. A 

Support Staff Member does not vote or hold elective office.  

 

Section D:  Affiliate Member 

 

An Affiliate Member shall be an individual or business entity, which provides 

products, services, or expertise to the residential property management industry. 

Requirements relating to acceptance into affiliate membership, suspension of 

affiliate membership shall be identical to those specified for members, except that 

affiliate members are not eligible to vote; however, affiliate members can be a 

chairperson and can serve in advisory positions to the executive committee or 

chairperson or committee members. An affiliate member does not vote or hold 

elective office. 

The Chapter shall not recognize all NARPM® National Affiliate Member as Affiliate 

Members of this Chapter. 

Section E:  Honorary Member 
 

Honorary membership shall be bestowed upon individuals who, are recommended 

by the chapter board of directors to the National Association Board of Directors, 

have rendered or continue to render distinguished service to the Chapter or to the 

profession of property management. Honorary members shall pay no dues or 

other assessments and shall be eligible to participate in the usual activities of the 

association, except they shall be ineligible to vote, hold office or serve as a 

member of the executive committee. 

 

  Section F:  Life Member 

 

Life members shall be all national past Presidents of NARPM®. Life membership will 

begin as the President’s term is completed. Dues will be waived for Life members.  

 

Other members who qualify may apply for Life Member as outlined in the national 

bylaws and complete the approved application. 

 

Life Members shall not pay dues and are strongly encouraged to complete a course 

of instruction covering the NARPM® Code of Ethics. They shall be eligible to 

participate in the usual activities of the Association and its Committees and are 

eligible to vote and hold office. 
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 All Past Presidents shall be deemed Life Professional Members of the 

Association  

 Shall be bestowed upon individuals who have retired from the property 

management business and, in the opinion of the Board of Directors, have 

rendered, or continue to render, distinguished service to the Association or 

the property management profession. An application to the Board of 

Director must be approved in order to hold this membership type”. 

 

Section G:  Company Membership 

 Company Membership is offered to the responsible individual of the company.  In 

order to hold Company Membership, the company must have four (4) members, 

which is a combination of Professional and Support members, with two (2) out of 

the four (4) being Professional members.  Additional Professional Members, 

Support Staff and Associate Members may register under the company for an 

additional fee.  Membership categories under the Company will follow the same 

eligibilities and requirements as outlined above. 

Section H:  Application by Professional, Associate, Support Staff 

1. Acceptance into membership: An applicant for membership in a chapter shall 

first be a member of the national association. A member of the national 

association may be a member of more than one chapter as long as that 

member meets all requirements for each chapter membership. New Members 

must complete a Code of Ethics course of instruction from the National 

Association of Residential Property Managers to become a Professional 

Member. 

2. Vote: Voting member shall be eligible to vote in person at the annual meeting 

of the chapter in which officers are elected. Any member shall be eligible to 

vote at all meetings of sub-committee upon which the member serves, if any. 

 

 

 
ARTICLE III: Suspension, Termination, Transferring, and Reinstatement of Membership. 
 

Section A:  Suspension of Membership 
 

Suspension of membership shall result in a member being unable to vote in 

chapter matters for a period of time designated by these or the national 

association bylaws or, where such discretion is authorized by the national 
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association, for any one of the following reasons: 

1. Suspension of membership: Suspension of membership for reasons stated 

in the bylaws of the national association. 

2. By notification of the National NARPM® Board of Directors as a result 

of violations of the Code of Ethics and Standards of Professionalism. 

Section B:  Termination of Membership 
 

Membership shall be terminated for reasons identified below. Upon termination, a 

member shall lose all rights and interests in the chapter and national association. 

 

1. Resignation: 

a. Any member, other than Affiliate Member, may resign at any time 

by forwarding a letter stating such intent to the Greater Portland 

Chapter and the national association, if applicable. The letter shall 

indicate the date on which the resignation is effective. No refund 

of chapter or national association dues shall be made for any 

reason. 

b. Affiliate Member may resign at any time by forwarding a letter stating 

such intent to the Chapter. The letter shall indicate the date on which 

the resignation is effective. No refund of chapter or national 

association dues shall be made for any reason. 

2. Failure to Pay Obligations: Membership shall terminate automatically when 

a member fails to pay annual Chapter dues with 75 days of due date. 

Members may file a letter of appeal to the executive committee should an 

extension be needed to pay obligation. 

3. Delinquency in Payments: Any member failing to pay sums due to the 

national association within 30 calendar days of an invoice due date, shall 

be considered delinquent. Delinquency status shall remain in effect for 

one year, or until payment of obligations is made in full, whichever 

occurs first. 

4. Code of Ethics Violations: By notification from the national 

association to the Chapter Executive Committee, of a violation(s) of 

the Code of Ethics and Standards of Professionalism or the non-

payment of national annual dues. 

Section C: Transferring in a Company membership:  

The use of Company membership will enable the transfer of memberships to 
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other people in their company. In order to transfer membership, proof of 
termination from the licensing division, showing evidence that the person has left 
the firm, is required. For Support Staff, or in states where licensing is not 
required, other proof of termination must be submitted. 

 

Section D: Reinstatement of Membership 
 

A former member still meeting all membership requirements shall be 
reinstated: 
1. Upon request, if such request is received during the calendar year during 

which a resignation occurred. 
2. Upon request, provided that all financial indebtedness incurred has 

been paid and is current. 

3. After waiting period of one calendar year from the date of termination as 

a result of a presidential request or by an action of the board of 

directors of the national association. 

4. Upon request through the normal application procedures, if the 

resignation occurred beyond the current fiscal year. 

 
ARTICLE IV:  Executive Committee/ Board of Directors 
 

Section A: Responsibilities 
 

The chapter executive committee/board of directors, hereinafter known as the 

committee, shall have responsibility for the management of the chapter and 

shall exercise all rights and powers not expressly reserved by these bylaws or 

the bylaws of the national association. Such management responsibilities 

shall include, but not be limited to: 

1. Establishing and implementing an organization framework for the chapter. 
2. Establishing new or modifying existing operating rules that are not 

inconsistent with these bylaws of the national association or their 

intent. Changes to the bylaws must be submitted to the board of 

directors of the national association for approval. 
3. Establishing annual chapter dues, application fees and special assessments. 

4. Establishing new committees and dissolving existing committees.  
 

Section B: The Executive Committee 
 

All chapter executive committee members should faithfully attend all Chapter 
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Executive Committee meetings, the Executive Committee, hereinafter know as 

the committee, shall be composed of five (5) officers as follows:  

1. President:  The President shall: 

a. Be the chief executive officer of the chapter. 

b. Preside at all meetings of the chapter. 

c. Act as an alternate signatory for funds withdrawn from the chapter 

account(s) 

d. Sign all legal documents. 

e. Undertake responsibility for such other activities as deemed appropriate 

by the committee. 

f. Shall ensure the completion of all documentation required by the 

national association. 

g. Serve a term of one year commencing with the beginning of the new 

year. 

h. Must be a Professional Member of the Chapter 
i. Must attend annual Board Leadership Training offered by the National 

Association of Residential Property Managers the President will be 
reimbursed for expenses by Portland NARPM as outlined in Chapter 
Procedures. 

2. President-Elect: The President-elect shall: 

a. Act as an alternate signatory for funds to be withdrawn from the chapter 

account(s). 

b. Fulfill the responsibilities of the president during his/her absence. 

c. Replace the president at the end of the fiscal year. 

d. Automatically accede to the presidency during the calendar year when 

the presidency becomes vacant. 

e. Undertake other activities as are deemed appropriate by the president. 

f. Serve a term of one year commencing with the beginning of the calendar 

year. 

g. Must be a Professional Member of the Chapter 
h. Notify all chapter members of upcoming meetings. 
i. Coordinate speakers and lectures that are relevant to the residential industry 

for chapter meetings. 
j. Undertake responsibility for such other activities as deemed appropriate by 

the committee. 
k. Oversee the submission of Chapter reports including Chapter Excellence 

submission. 
l. Must be back up for attendance at annual Board Leadership Training offered 

by the National Association of Residential Property Managers if the President 
is unable to attend the President-Elect will be reimbursed for expenses by 
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Portland NARPM as outlined in Chapter Procedures. 

 
3. Secretary:  The Secretary shall: 

a. Maintain current chapter membership record to coincide with the 

national association’s membership database. 

b. Record, maintain and distribute minutes of all regular and special 

meetings of the committee as appropriate. 

c. Undertake responsibility for such other activities as deemed appropriate 

by the committee. 

d. Serve a term of one year commencing with the beginning of the calendar 

year. 

e. Must be a Professional Member of the Chapter 

 
4. Treasurer: The Treasurer shall: 

a. Be a signatory for all funds withdrawn from the chapter account(s). 

b. Distribute annual renewal notices for chapter dues and 

special assessments. 

c. Deposit all funds into a federally insured financial institution. 

d. Prepare a financial report for committee upon request. 

e. File all federal, state, and local reports as needed. 

f. Prepare an end-of-year fiscal year report for the nation association. 

g. File tax and other financial reports with the appropriate 

government agencies 

h. Undertake responsibility for other such activities as deemed 

appropriate by the committee. 

i. Serve a one-year term commencing with the beginning of the 

calendar year. 

j. Must be a Professional Member of the Chapter 

 
5. Past President- Past President shall 

a. Shall serve as Chairman of the Nominating Committee 

b. Undertake responsibilities as assigned by the President. 

c. Serve a term of one year commencing with the beginning of the 

calendar year. 

 
 

ARTICLE V: Eligibility, Nominations, Elections, Terms of Office, and Vacancies 
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Section A: Eligibility 
 

To be eligible to serve as a Chapter Officer, an individual shall be a member in 

good standing with both the chapter and the national association. 

Furthermore, the chapter member must be willing to fulfill the duties of the 

office to which he/she is elected, including those duties relating to the 

national association. 

 

Section B: Notification of Members 
 

Chapter members shall be notified in writing, or electronically if approved by 

the Chapter Executive Committee, of the pending election and nominations 

solicited from chapter members at lease thirty (30) days prior to the end of 

the calendar year. Nomination shall be done in two ways: 

1. Write-in: Any member who writes in the name of the nominee shall 

provide a signed letter from the individual so nominated indicating the 

said 

individual’s willingness to serve if elected and signed by five (5%) of the 

professional Chapter members. 

2. In Person: Any member who is present during the electoral process can 

be nominated. 

Section C: Elections 
 

Elections shall be conducted in the last regularly scheduled chapter meeting, 

or electronically if approved by the Chapter Executive Committee, prior to the 

end of the calendar year. 

1. Presiding Authority: The outgoing President shall conduct the election. 

The outgoing president can delegate the electoral process to the 

President-elect or any other chapter member provided that member is 

not a nominee. 

 
2. Nominating Committee: The immediate Past President shall serve as chair 

of the nominating committee and the President shall appoint the other 

two members of the committee. The recommendation of the Nominating 

Committee shall be approved by the Greater Portland Chapter Executive 

Committee and presented to the membership for final vote. 
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3. Uncontested Offices: The presiding authority shall identify those offices for 

which there is only one nominee. Upon a motion to close the nomination 

for such offices, that nominee shall be considered duly elected. 

 
4. Contested Offices: In the case of contested office(s), each office shall be 

dealt with through a ballot presented to those who are in attendance at 

the chapter meeting, or electronically if approved by the chapter 

executive committee. The nominee receiving a simple majority shall be 

elected to the position. 

 
Section D: Term of Office 
 

An Officer’s term of office shall commence with the beginning of the 

beginning of the chapter’s calendar year and conclude at the end of the 

same.  

 

Section E: Vacancy 
 

An office shall be declared vacant when an Officer: 
 

1. Resigns that office through written notification to the president of 

the secretary. 

2. Is no longer eligible for membership in the chapter or the 

national association. 

3. Is no longer capable of fulfilling duties of the office involved. 
 

Section F: Filling a Vacated Office 
 

In the event that the position of the President is vacated, the President-elect 

shall automatically fill that position and shall continue to serve as both 

President and President-elect. In the case of other officers, a vacated office 

shall be filled: 

1. When: When more than three (3) calendar months remain before the 

next election. 

2. Procedure: By an individual nominated and approved by the 

executive committee. 
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Section G: Company Membership: 

  

 Company Membership is offered to the responsible individual of the 

company. In order to hold Company membership, the company must 

have four (4) members, which is a combination of Professional and 

Support members, with two (2) out of the four (4) being Professional 

members. Additional Professional Members, Support Staffs and 

Associate Members may register under the company for an additional 

fee. Membership categories under the Company will follow the same 

eligibilities and requirements as outlined above. 

 

ARTICLE VI: Meetings, Location and Majority Rules 
 

Section A: Meetings 
 

The Executive Committee shall meet with the same frequency as the chapter 

meetings, or at a time approved by the chapter Executive Committee, which 

must be no fewer than four (4) meetings annually. 

1. Notice of Regular Meeting: With the advice and consent of the President, 

the Secretary shall notify all member of the Executive Committee of the 

date, time and place by regular letter or email mailed to each member of 

the committee. 

2. Waiver of Notice: Attendance by any member of the Executive Committee 

at the regularly scheduled meeting at which date, time and place is 

established for the next meeting shall constitute a waiver of notice of the 

next regular meeting of the committee. 

3. Electronic Meeting: If approved by the Chapter Executive Committee, 

meeting can be held electronically in order to conduct the business of 

the chapter. 

 

Section B: Location 

All meetings of the Chapter shall be held within the geographic definition of 

the chapter. All meetings of the Executive Committee shall be held within the 

geographic definition of the chapter unless otherwise waived by all the 

members of the Executive Committee. Annual meeting location of the 

Chapter shall be approved by the Executive Committee. 
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Section C: Quorum 

1. A majority of the Executive Committee Officers in attendance shall 

constitute a quorum. 

2. Quorum: A quorum to conduct business by the members shall be 10% of 

the members eligible to vote at a regularly scheduled meeting. A Chapter 

event can be held without a quorum, but no business can be conducted. 

Section D: Simple Majority Vote 

All actions and decisions of the Executive Committee shall be made official 

by simple majority vote of the members present at any regular or special 

meetings of the committee, unless otherwise precluded by law. 

 

ARTICLE VII: Committees: Appointment, Responsibilities, Creation and Dissolution 

Section A: Appointment 

Except as otherwise stated in these bylaws or the bylaws of the 

national association, the chairperson and members of all sub-

committees shall be appointed by the President with the advice and 

consent of the Executive Committee. 

 

Section B: Responsibilities 

Committees shall undertake such responsibilities as are identified in these 
bylaws or as may be assigned to them by the President with the advice and 
consent of the Executive Committee. No sub-committee may take any action on 
behalf of or representative of the chapter unless specifically authorized by the 
Executive Committee. 

 

Section C: Creation and Dissolution 

The President, with the advice and consent of the Executive Committee, shall 
h a v e  the authority to create and dissolve sub-committees according to the 
needs of the Chapter. 

 

ARTICLE VIII:  Code of Ethics & Standards of Professionalism: 

Acknowledgement and Enforcement: 

The Code of Ethics and Standards of Professionalism shall be approved by the 

National NARPM Board of Directors. 
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As a condition of membership all Professional Members of NARPM® must 

complete a NARPM® Code of Ethics training. Each Professional Member of the 

association is required to complete a NARPM® approved ethics training either in 

classroom or through other means within ninety (90) days of making application, 

as approved by the board of directors of NARPM®. The association shall design a 

new course of instruction each four-year period to meet the requirement of 

membership. 

 

Failure to satisfy this requirement within ninety (90) days of making application 

to the association will; result in the membership of the Conditional Member 

being suspended. If a Conditional Member has not taken the new member ethics 

class during their first year (12 months) of application, they will be terminated 

and will need to reapply for new membership. 

 

Section A. Acknowledgment: Each applicant for membership in the Association shall read 

and be familiar with the Association Code of Ethics and Standards of 

Professionalism. Continual adherence to the Code is mandatory for membership 

in the Association. Professional Members shall have successfully completed a 

course of instruction on the NARPM® Code of Ethics. 

 

Section B. Enforcement: The Board of Directors shall be responsible for enforcement of the 

Code of Ethics and Standards of Professionalism. Should a complaint be filed 

with the Board, the Board is charged with being fair and equitable to both 

Complainant and Respondent. The complaint will be turned over to the 

Professional Standards Sub-Committee to investigate violations. The Committee 

shall report its findings to the Board; the Board will make a determination on the 

charges and take appropriate action. 
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Section C: Chapter Charter 

A Chapter Charter is granted by the National Association of Residential 

Property Managers, only upon the acknowledgment that the Chapter 

members shall: 

 

1. Be familiar with Code: Read and be familiar with the applicable Code 

of Ethics to which continual adherence is mandatory for continuation 

of a Chapter Charter and individual membership. 

2. Be Unopposed to Application: By receipt of the Chapter Charter, the 

chapter does hereby formally agree to not take any legal actions(s) against 

the national association, its officer(s), director(s), committee chairperson(s), 

committee member(s) or the chapter, its officer(s), sub-committee 

chairperson(s), or sub- committee member(s) for any prescribed action 

identified by these bylaws or the bylaws and the national association taken 

for the purpose of enforcing the applicable Code of Ethics and Standards of 

Professionalism. 

 
Section  D: Enforcement 

It is the duty of the President of the Chapter to report all violations to the 
national association’s Code of Ethics and Standards of Professionalism to the 
national association’s grievance committee. 

 

 

ARTICLE IX: Financial Considerations: Calendar Year, Chapter Dues, Special Assessments, 

Budget, Non-Binding 

 
Section A: Calendar Year 

The chapter’s financial year shall be a calendar year.  

 

Section B:  Chapter Dues 

The Chapter may charge annual and pro-rated dues, subject to approval by the 

national association, as outlined below: 

1. Payable: Dues for local chapters are payable no later than January 1 of 

each year. 

2. Non-payment of Dues: Failure to pay the annual chapter due within sixty 
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days (60) days after the first day of the year shall result in automatic 

termination of Chapter membership unless there are extenuating 

circumstances. 

3. Member Dues: The amount of the Chapter dues for all members and each 

class of membership shall be established annually by the Board of Directors 

during the budgeting process. 

4. Affiliate Dues: The amount of local chapter dues for Affiliate dues shall be 

established annually by the board of directors during the budgeting 

process. The Chapter will charge dues to National Affiliate members. 

5. Company Membership Dues: Requires payment by the company of all fees 

that are due and payable to NARPM® for members in the company. The 

responsible individual for the company shall be liable for any amounts that 

are unpaid under the Company Membership. 

6. Late Fees: Any payment received after the due date will be considered late, 

and a late fee will be assessed. The Board of Directors must approve any 

schedule of late fees or returned check fees during the budgeting process. 

 
Section C: Special Assessments 

Special Assessments may be established by the Executive Committee and 

imposed upon its Chapter members and /or affiliate members for a specific 

funding purpose. The purpose and amount of any special assessment shall 

be announced at a regular or special meeting of the Chapter prior to the 

imposition of such an assessment. No more than one special assessment 

may be imposed in any calendar year. 

 
Section D: Budget 

The Treasurer, in conjunction with the Executive Committee, shall prepare an 

itemized budget of income and expenses for each calendar year. The budget 

shall not exceed the chapter’s ability to pay the same and shall be approved 

by the Greater Portland Chapter’s Executive Committee or Board of Directors. 

 
Section E: Non-Binding 

The Chapter shall not have any authority to financially obligate or bind the 

national association for any reason. 
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ARTICLE X:  Proposals and Procedures for Amending: Proposal, Procedure for Amending, 

Approval 

Section A: Proposals 

Amendments to these bylaws may be proposed by any Chapter member or 

B o a r d  of Directors of the national association at any time through a letter 

addressed to the Executive Committee and presented or mailed to the 

Secretary. Any proposal shall be studied by the entire Executive Committee or 

an Officer of the Executive Committee or by a sub-committee created and/or 

assigned for t h a t  purpose as appointed by the President. 

Section B: Procedure for Amending 

The entity assigned for the purpose of reviewing proposed bylaw revision 

shall present the proposed amendment to the executive committee with its 

findings and proposed recommendations of actions. A two-thirds majority 

of the Executive Committee is necessary in order to amend these bylaws. 

Section C: Approval 

Once approved by the Chapter Executive Committee, amendments shall be 

subject to approval by the Board of Directors of the nation association prior to 

their implementation or adoption by the chapter and a final copy of these 

bylaws are to remain on file at National’s office. 

 
 

ARTICLE XI: Miscellaneous: Invalidity, Waiver, Hold Harmless and Indemnify, State Laws, 

Dissolution 

Section A: Invalidity 

 
The invalidity of any provision of these bylaws shall not impair or affect in any 

manner the validity, enforceability, or effect of the remainder of these bylaws. 

Section B: Waiver 

No provision of these bylaws shall be deemed to have been abrogated or waived 
by reason of any failure to enforce the same, regardless of the number of 
violations or breaches which may have occurred. 

 

Section C: Hold Harmless and Indemnify 
 

The Chapter shall hold harmless and indemnify members of the Executive 
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Committee, Officer(s), sub-committee chairperson(s) and sub-committee 

members, as well as the national association, it board of directors, officers, 

chairperson, and committee members who are acting within the scope of their 

responsibilities, duties, or these bylaws. 

 

Section D: State Laws 

These bylaws may be amended to conform and comply with the laws, statues, 
rules, and regulations of the governing bodies of local, county and/or state 
authorities that have jurisdiction. Should amendments to these bylaws be 
required by Oregon state law, Chapter shall notify the national association of 
said amendments, but no further action will be required. 

Section E. Sexual Harassment 

 The National Association of Residential Property Managers™ (NARPM) has 

adopted a zero-tolerance policy toward discrimination and all forms of unlawful 

harassment, including but not limited to sexual harassment. This zero-tolerance 

policy means that no form of unlawful discriminatory or harassing conduct by or 

towards any employee, member, vendor, or other person in our workplace and 

at our events/meetings will be tolerated. 

  

NARPM is committed to enforcing its policy at all levels within the Association.       

Any officer, director, volunteer, member, or employee who engages in 

prohibited discrimination or harassment will be subject to discipline, up to and 

including immediate discharge from employment or dismissal from the 

association.  

  

Reporting Without Fear of Retaliation: No Association member will be retaliated 
against for reporting harassment. This no-retaliation policy applies whether a 
good faith complaint of harassment is well founded or ultimately determined to 
be unfounded. No Association officer, director, volunteer, or member is 
authorized, or permitted, to retaliate or to take any adverse action whatsoever 
against anyone for reporting unlawful harassment, or for opposing any other 
discriminatory practice. 

Section F:  Dissolution 

Should the membership vote by majority to dissolve the operation of the 
Greater Portland Chapter, all remaining funds in the treasury will be sent to the 
National Association of Residential Property Managers. 































 

Chapter Board Meeting Agenda  

3/17/2021, Wednesday, 2:00 PM  

Conference Call  
 
  

1. Welcome & Roll Call  
2. Positive Focus - All  
3. Consent Agenda  

a. Approval of minutes from the last meeting  
 

4. Treasurer’s Report  
a. Review of 2021 Income Statement, Balance Sheet, Aging Receivables  

 

5. Action/Planning/Discussion Items  
a. Roundtables/Discussion Groups - Planning?  
b. Chapter Meetings agenda 
c. Legislative Report: Charlie  
d. Membership and Growth  
e. Report from Katie McNelley, Ambassador  

 

6. Updates from Committees and assignment of Committee Chairs  
i. Education – Schedule of Speakers for 2021  

ii. Membership –  MultiFamily NW idea 
iii. Affiliate –  
iv. Legislative –  
v. Special Events – 

 

7. The date for Next Board Meeting – What Works for Everyone? - Location: Conference Call  
8. Adjourn  

 

 

Mission Statement  
NARPM® provides resources for residential property management professionals  

who desire to learn, grow, and build relationships.  

Vision  
NARPM® will be the recognized leaders in residential property management industry.  

NARPM​® ​Antitrust Statement:  

It is the policy of the NARPM​®​to comply fully with all antitrust laws. The antitrust laws prohibit, among other things, any joint conduct among competitors that could                           

lessen competition in the marketplace. NARPM​®​’s membership is composed of competitors; they must refrain from discussing competitively sensitive topics, including                    

those related to pricing (such as rates, fees, or costs), individual competitors or specific business transactions, or controlling or allocating markets. Further, NARPM​®                       

shall not restrict members’ ability to solicit competitors’ clients or to advertise for business in any way that is not false, deceptive or otherwise illegal. 









Chapter Board Meeting Agenda

8/17/2021, Tuesday, 2:00 PM

Conference Call

1. Welcome & Roll Call
2. Positive Focus - All
3. Consent Agenda

a. Approval of minutes from the last meeting

4. Treasurer’s Report
a. Review of 2021 Income Statement, Balance Sheet, Aging Receivables

5. Action/Planning/Discussion Items
a. Chapter meeting this Friday
b. Meetings going forward, hybrid model
c. CE Credit requirements?
d. Updated By-Laws
e. 2022 Board
f. Chapter Meetings agenda
g. Legislative Report: Charlie
h. Membership and Growth
i. Report from Katie McNelley, Ambassador

6. Updates from Committees and assignment of Committee Chairs
i. Education – Schedule of Speakers for 2021

ii. Membership –
iii. Affiliate –
iv. Legislative –
v. Special Events –

7. The date for Next Board Meeting - Sept 14, 2021 - Location: Conference Call
8. Adjourn

Mission Statement
NARPM® provides resources for residential property management professionals

who desire to learn, grow, and build relationships.

Vision
NARPM® will be the recognized leaders in residential property management industry.

NARPM® Antitrust Statement:

It is the policy of the NARPM®to comply fully with all antitrust laws. The antitrust laws prohibit, among other things, any joint conduct among competitors that could

lessen competition in the marketplace. NARPM®’s membership is composed of competitors; they must refrain from discussing competitively sensitive topics, including

those related to pricing (such as rates, fees, or costs), individual competitors or specific business transactions, or controlling or allocating markets. Further, NARPM®

shall not restrict members’ ability to solicit competitors’ clients or to advertise for business in any way that is not false, deceptive or otherwise illegal.





Chapter Board Meeting Agenda

11/16/2021, Tuesday, 2:00 PM

Conference Call

1. Welcome & Roll Call

2. Positive Focus - All

3. Consent Agenda

a. Approval of minutes from the last meeting

4. Treasurer’s Report

a. Review of 2021 Income Statement, Balance Sheet, Aging Receivables

5. Action/Planning/Discussion Items

a. Strategic Planning Meeting - Dec 2, 2021

b. Chapter meeting this Friday - Hybrid

c. Holiday Party/Meeting

d. Holiday Charity Drive - Blanchet House/PDX Mission - Make decision

e. Education class for 2022

f. Legislative Report: Charlie

g. Report from Katie McNelley, Ambassador

6. Updates from Committees and assignment of Committee Chairs

i. Education – Schedule of Speakers for 2022

ii. Membership –

iii. Affiliate –

iv. Legislative –

v. Special Events –

7. The date for Next Meeting - Dec 2, 2021

8. Adjourn

Mission Statement

NARPM® provides resources for residential property management professionals

who desire to learn, grow, and build relationships.

Vision

NARPM® will be the recognized leaders in residential property management industry.

NARPM
®
Antitrust Statement:

It is the policy of the NARPM®to comply fully with all antitrust laws. The antitrust laws prohibit, among other things, any joint conduct among competitors that could

lessen competition in the marketplace. NARPM®’s membership is composed of competitors; they must refrain from discussing competitively sensitive topics, including

those related to pricing (such as rates, fees, or costs), individual competitors or specific business transactions, or controlling or allocating markets. Further, NARPM®

shall not restrict members’ ability to solicit competitors’ clients or to advertise for business in any way that is not false, deceptive or otherwise illegal.
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NARPM - Greater Portland Chapter Board Meeting Minutes  

Tuesday, October 12th, 2021 @ 2:00 pm 

Conference/Zoom Call 

 

1. Welcome and Roll Call:  JJay Jensen, Chris Hermanski, Todd Schectman, Mary Ann Gray, Brock 

Billings, Lynne Whitney, Angela Devita, Cyndi Strandberg, Nicole Corwin, Jason Jamieson 

(Quorum met) 

2. Positive Focus and Introductions 

3. Consent Agenda/Minutes:  Approval of March meeting minutes:  Motion – Angela; seconds - 

Lynne / all in favor 

4. Treasurer’s Report/Financial (Todd):  

• Snapshot: 

• Affiliate dues income 93% of goal 

• Professional dues income 90% of goal 

• Vendor Spotlight income 67% of goal 

• Net income:  $11,062 

• Approval of Treasure’s Report:  (Todd motions / Cyndi seconds / all approved) 

5. Action/Planning/Discussion:   

• Upcoming Chapter Meeting – Insurance panel experts and discussion  

• Chapter sponsored education class in 2022:  Cyndi to send out list of available NARPM 

classes / dates 

• Holiday Charity Drive – Blanchet House / PDX Mission:  Clothing drive focus on socks, 

coats, and blankets (strong demand for men’s items).  Additional discussion about 

incorporating toy collection.   

• Membership and Growth:  Brief recap of Chapter’s participation in the MFNW’s 

Spectrum Event (generally went well; good participation) 

• Nations:  Jennifer Stoops is now Greater Portland Chapter’s Regional VP 

• Planning:  Strategic goal planning and budgeting set for Thursday 11/4/21 from 1 to 3:30 

pm (since rescheduled to December).   

6. Committee Report/Updates: 

• Membership Committee (Angela): 

• MFNW Spectrum recap 

• Discussion:  Other/additional ways to work with Multifamily NW on shared 

membership growth 

• Holiday party – discussion / planning started 

• Board member intro videos  

• Legislative Report (Charlie):  No update this meeting 

• Education:  

• October member meeting was an insurance panel 

• Ideas / discussions for upcoming meetings:  Brad Larsen (probably postpone 

until 2022 when in-person participation is stronger), Amber/RHA, Leah Sykes 

• NARPM National Ambassador (Katie):  

11.16.21 NARPM Board Packet Page 2 of 6



7. Special Events / Keys Dates:   

• Happy Hour Social:  10/21/21 (4-6pm) at the Whiskey Barrel Lounge 

• Next member meeting on Friday, 11/19/21 

 

8. Next Board Meeting:  Tuesday, November 16, 2021 

Adjourn  

Submitted by Brock Billings, Secretary, Greater Portland Chapter of NARPM 
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Chapter Board Meeting Agenda

12/14/2021, Tuesday, 2:00 PM

Conference Call

1. Welcome & Roll Call
2. Positive Focus - All
3. Consent Agenda

a. Approval of minutes from the last meeting

4. Treasurer’s Report
a. Review of 2021 Income Statement, Balance Sheet, Aging Receivables

5. Action/Planning/Discussion Items
a. Strategic Planning Meeting - Review
b. Holiday Party/Meeting - Finals items needed?
c. Education class for 2022
d. Legislative Report: Charlie
e. Report from Katie McNelley, Ambassador

6. Updates from Committees and assignment of Committee Chairs
i. Education – Schedule of Speakers for 2022

ii. Membership –
iii. Affiliate –
iv. Legislative –
v. Special Events –

7. The date for Next Meeting - Jan 18, 2022
8. Adjourn

Mission Statement
NARPM® provides resources for residential property management professionals

who desire to learn, grow, and build relationships.

Vision
NARPM® will be the recognized leaders in residential property management industry.

NARPM® Antitrust Statement:

It is the policy of the NARPM®to comply fully with all antitrust laws. The antitrust laws prohibit, among other things, any joint conduct among competitors that could

lessen competition in the marketplace. NARPM®’s membership is composed of competitors; they must refrain from discussing competitively sensitive topics, including

those related to pricing (such as rates, fees, or costs), individual competitors or specific business transactions, or controlling or allocating markets. Further, NARPM®

shall not restrict members’ ability to solicit competitors’ clients or to advertise for business in any way that is not false, deceptive or otherwise illegal.
12.14.21 NARPM Board Packet Page 1 of 8



NARPM - Greater Portland Chapter Board Meeting Minutes  

Tuesday, November 16th, 2021 @ 2:00 pm 

Conference/Zoom Call 

 

1. Welcome and Roll Call:  JJay Jensen, Todd Schectman, Mary Ann Gray, Brock Billings, Lynne 

Whitney, Cyndi Strandberg, Nicole Corwin, Pam Richards, Charlie Kovas (Quorum met) 

2. Positive Focus and Introductions 

3. Consent Agenda/Minutes:  Approval of October meeting minutes:  Motion –Charlie; seconds – 

Pam and Lynne / all in favor 

4. Treasurer’s Report/Financial (Todd):  

• Snapshot (little change from last meeting) 

• Affiliate dues income 93% of goal 

• Professional dues income 90% of goal 

• Vendor Spotlight income 68% of goal 

• Gross Income:  $23,423 

• Expenses:  $14,480 (60% of budget) 

• Net income:  $8,940 

• Equity:  $55,480 

• Final transactional moves underway to Summit Bank 

• Approval of Treasure’s Report:  (Todd motions / Brock seconds / all approved) 

5. Action/Planning/Discussion:   

• Announcement/Reminder:  Strategic Planning Meeting set for December 2nd, 11 am to 3 

pm  

• Upcoming chapter meeting will continue in hybrid format 

• Holiday Party/Meeting:  Location is the Hilton Garden Inn, off Meadows Drive in Lake 

Oswego (former meeting venue).   

• National Education Class – selection of chapter-sponsored classes in 2022 

• Legislative Report:  Extension of Eviction Moratorium Safe Harbor period could be 

extended beyond February 2022 possible (likely?).   

• National Ambassador Report (Katie):    

• NARPM Leadership Training offered.  2 sessions in the next two weeks.  

• Broker-owner is scheduled for March in San Antonio, TX 

• Regional conference:  WA State hosting regional conference in Boise 

6. Committee Report/Updates: 

• Membership Committee (Angela): 

• Affiliate Committee (Lynne):  affiliate engagement continues to be a challenge 

• Legislative Report (Charlie):   

• Education:  

• 2022 educational programming anticipated for the upcoming strategic planning 

meeting 

• NARPM National Ambassador (Katie):  

7. Special Events / Keys Dates:   

12.14.21 NARPM Board Packet Page 2 of 8



 

• No regular member meeting in December; this will be a holiday gathering / social event 

8. Next Board Meeting:  Tuesday, December 14th, 2022 (normal schedule) 

Adjourn  

Submitted by Brock Billings, Secretary, Greater Portland Chapter of NARPM 
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The Greater Portland Chapter - Oregon

Cyndi’s Notes from Strategic Planning | “One Board, One Voice.” -Melissa

2022 Chapter Focus: Engagement | Communication | Education
2022 Chapter Goal: Rebuild for the New Normal

My Goal as President:
“To support the Board to run like a well-oiled machine and facilitate the creation of processes that lead to repeated
excellence.”

Things I need to understand to start leading the chapter:
NARPM Membership Locally and Nationally
Board Member Job Descriptions
Vendor Sponsorship | Local and National

Things I need to run chapter meetings:
2022 Meeting Agenda Format (Greeters| NARPM Moment | Board Introductions | Calendar Highlights | In Case You
Didn’t Know | Vendor Spotlight)

Informational Slide Presentation on repeat to run pre-meeting while folks are coming in. (Slide ideas-Vendor
Spotlight | Upcoming Events | Charities | Join the Board | Designations | How to Join NARPM National | QR Codes |
Sell Add Time??)

Speakers
Local Speakers will receive a $50 gift card and a card signed by the GP Board.
National Speakers will receive their speaker fee; be hosted by a GP Board member (picked up at the airport, etc.);
and be treated to dinner with President level board members.
Board Host is responsible to book the speaker, notify MaryAnn regarding payment of any required speaker fee,
reach out to the speaker a month in advance to loop them in on the meeting agenda and the tech set-up, get the
speaker bio to prepare an introduction, greet speaker at the meeting and get them anything they need (lunch, drink,
seating etc.), introduce the speaker in the meeting, send them a thank you card and appropriate gift.

www.portland.narpm.org | e: greater-portland-narpm-members@googlegroups.com | c: Coming soon!
Monthly Chapter Meetings | 3rd Friday of the Month | 11:30 - 1:00

The Old Spaghetti Factory, 715 S Bancroft St, Portland, OR 97239
12.14.21 NARPM Board Packet Page 7 of 8
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The Greater Portland Chapter - Oregon

Working Speaker List - that means it’s still a work in progress - we’re nailing it down!

Month Topic Speaker Board Host

Jan Pursuing Excellence Terry Porter Nicole

Feb RHA & Legislative Ron Garcia Lynne

March The Law Leah Skyes Pam

April Ted Talks: Achieving Professional Success Panel
1 | AJ: Using VA’s
2 | ??
3 | ??
4 | ??

Nicole

May Why and How to Hire A Business Coach Mark Cunningham
or Brad Larsen

Nicole

June Self Preservation/Stress Management Rhianna Campbell Cyndi

July SUMMER EVENT ------------------ Pam

August Traditional Month Off ----------------- --------------

Sept Human Resources: Great Beginnings and
Necessary Endings

? ?

Oct Year-End Accounting and Tax Preparation COBALT Cyndi

Nov Employee Reviews and Evaluations Melissa Katie

Dec HOLIDAY PARTY ------------------ Pam

www.portland.narpm.org | e: greater-portland-narpm-members@googlegroups.com | c: Coming soon!
Monthly Chapter Meetings | 3rd Friday of the Month | 11:30 - 1:00

The Old Spaghetti Factory, 715 S Bancroft St, Portland, OR 97239
12.14.21 NARPM Board Packet Page 8 of 8
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2022 Chapter Officers SurveyMonkey

3 / 134

Q1

Chapter Name

Greater Portland Chapter

Q2

Chapter President*

Cyndi Strandberg

Q3

President Elect*

Nicole Corwin

Q4

Past President*

JJay Jensen

Q5

Vice President (if applicable)

Respondent skipped this question

Q6

Treasurer*

Todd Schectman

#2#2
COMPLETECOMPLETE

Collector:Collector: 

Web Link 1
Web Link 1
(Web Link)(Web Link)
Started:Started: 

Wednesday, September 08, 2021 7:22:10 PMWednesday, September 08, 2021 7:22:10 PM
Last Modified:Last Modified: 

Wednesday, September 08, 2021 7:23:49 PMWednesday, September 08, 2021 7:23:49 PM
Time Spent:Time Spent: 

00:01:3900:01:39
IP Address:IP Address: 

70.89.184.11770.89.184.117

Page 1: Positions with a * are REQUIRED



2022 Chapter Officers SurveyMonkey

4 / 134

Q7

Secretary*

Brock Billings

Q8

Education Chair

Respondent skipped this question

Q9

Membership Chair

Respondent skipped this question

Q10

Legislative Chair

Respondent skipped this question

Q11

New Member Mentor*

N/A

Q12

Other position not listed

Respondent skipped this question









3/21/22, 10:44 AM Mail - Brock Billings - Outlook

https://outlook.office.com/mail/id/AAQkADVhZTY1YTMwLWQyMjUtNGY2Yy1iNWY1LWMyOTYxY2NhM2Q3ZgAQADrl%2BLQkrp1HlR6ty1H%2Fakc… 1/2

Click through below for your Portland Chapter Voting Ballot. View this email in your browser

It's time to vote for the Portland Chapter of
NARPM 2021 Board of Directors

Please remember to only vote once and to complete your voting by Sunday
September 27th

Want to change how you receive these emails?

You can update your preferences or unsubscribe from this list


 

NARPM - 2021 Board Elections

JJay Jensen <jjay.jensen@mainlander.com>
Tue 9/22/2020 9:00 AM
To:  Brock Billings <brock@dwellrightpm.com>

Vote Here

https://mailchi.mp/15a4bdfc4794/narpm-2021-board-elections?e=879468d7e0
https://mainlander.us4.list-manage.com/profile?u=c036eee0752fed4f4e2a2573c&id=6d83ac8e57&e=879468d7e0
https://mainlander.us4.list-manage.com/unsubscribe?u=c036eee0752fed4f4e2a2573c&id=6d83ac8e57&e=879468d7e0&c=5a000c634a
https://mainlander.us4.list-manage.com/track/click?u=c036eee0752fed4f4e2a2573c&id=21d22f7f88&e=879468d7e0


3/21/22, 10:44 AM Mail - Brock Billings - Outlook

https://outlook.office.com/mail/id/AAQkADVhZTY1YTMwLWQyMjUtNGY2Yy1iNWY1LWMyOTYxY2NhM2Q3ZgAQADrl%2BLQkrp1HlR6ty1H%2Fakc… 2/2

This email was sent to brock@dwellrightpm.com 

why did I get this?    unsubscribe from this list    update subscription preferences 


Mainlander Property Management · 3927 Lake Grove Ave · Lake Oswego, OR 97035 · USA 


mailto:brock@dwellrightpm.com
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https://mainlander.us4.list-manage.com/unsubscribe?u=c036eee0752fed4f4e2a2573c&id=6d83ac8e57&e=879468d7e0&c=5a000c634a
https://mainlander.us4.list-manage.com/profile?u=c036eee0752fed4f4e2a2573c&id=6d83ac8e57&e=879468d7e0
http://www.mailchimp.com/email-referral/?utm_source=freemium_newsletter&utm_medium=email&utm_campaign=referral_marketing&aid=c036eee0752fed4f4e2a2573c&afl=1
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