
 

 

CHAPTER COMPLIANCE 2023 – DUE MARCH 15, 2023 

 

 

C018 TAMPA BAY 

Awarded Chapter in Review/Conditional Compliance 2023 for the following reasons:   

• Three board meetings were held instead of required four in 2022. 

 

Levels of Chapter Recertification 

 
Full recertification 
The chapter has met all recertification requirements, indicated by compliance with items 
listed on the certificate of compliance. Only fully certified chapters are eligible for 
Chapter Excellence Awards. Once recertified, an email will be sent. 
 
Chapter in Review (Amended 2022)  
Should the Chapter submittal displays lack of submission of any items on the certificate 
of compliance. Chapters will have six (6) months from compliance deadline to restore 
their certification. NARPM® Board of Directors must confirm that a Chapter can be 
taken off Chapter in Review status.  
 
A Chapter will be placed in Chapter in Review/Conditional Compliance if documents 
are not submitted by compliance deadline. Members of the chapter will not be notified 
when a Chapter is placed in conditional compliance. The chapter must meet the chapter 
compliance deadline for the following year.   
 
De-certification 
De-certification must be preceded by a period of Chapter in Review and indicates 
continued non-compliance of recertification requirements. NARPM Board of Directors 
must approve all de-certification of chapters. 

 



 

 

CHAPTER COMPLIANCE 2023  

ATTENDANCE REQUIREMENTS MET in 2022 

 

 

C018 TAMPA BAY 

Compliance Question:  
How many Chapter Leader Calls, hosted by RVPs, did the chapter 
president, or their representative, participate in? Your chapter president, or 
their representative, must attend at least two of these calls to obtain 
chapter compliance.  
 

June 15, 2022 Attendee(s): William Hague 

December 13, 2022 Attendee(s): William Hague 

 

Chapter Bylaws Requirements for President and/or President-Elect to 

attend Chapter Leadership Training at Annual Convention on October 20, 

2022 AND/OR Nuts and Bolts Virtual Sessions on November 16, 2022.  

 

October 20, 2022 Attendee(s): NONE 

November 16, 2022 Attendee(s): William Hague; Roland JeanCharles; Tim 

Snelgrove 



Bylaws of 
The Tampa Bay Chapter of 

 The National Association of Residential Property Managers 
Updated April 2023 

 
ARTICLE I:  Name, Purposes, Powers and Definitions  
 
Section A: Name  
 
 The name of this organization shall be the Tampa Bay Chapter of the National Association of 

Residential Property Managers, Inc., hereinafter referred to as the Chapter.  
 
Section B: Purpose   
 
 The purposes for which the organization is established are to:  
 
 1. Establish a permanent trade association in the residential property management industry in 

the Tampa Bay area including Hillsborough, Pinellas, and Pasco Counties. 
 
 2. To promote a standard of business ethics, professionalism and fair practices among its 

members.  
 
 3. To establish and promote education of its members.  
 

4. To provide and promote an exchange of ideas regarding residential property management.  
 
5. To educate and promote legislative initiative in the Tampa Bay area including Hillsborough, 

Pinellas, and Pasco Counties. 
 
 
Section C:       Powers  
 

 The chapter may exercise all powers granted to it as a corporation organized under the 
non-profit corporation laws of the State of Florida.  

 
 1. The chapter shall be subject to all rules, regulations, ethics, and standards and bylaws of 

the National Association of Residential Property Managers, Inc. 
 
 2. Chapter bylaws shall not conflict with those of the National Association of Residential 

Property Managers, Inc., hereinafter referred to as the national association. 
 
Section D:      This chapter's geographical definition shall be: Tampa Bay area including Hillsborough, 
Pinellas, and Pasco Counties. 
 
ARTICLE II:   Membership  
 
 Professional, Associate, Support Staff, Affiliate Member, Honorary Members, and Company 
Membership 
 
Section A: Professional Member 
 
 Professional Member shall be an individual actively engaged in the management of residential 

properties as an agent for others. The individual must follow his/her specific state regulatory 
licensing law regarding licensure in performing the duties of a property manager. This member 
has completed a course of instruction covering the NARPM® Code of Ethics. 
 



A Professional Member may also be an employee of a company, or employee of a property 
owner, or employee of an investor, who handles all aspects of residential property management. 
These individuals must comply with state licensing laws, but do not hold an active real estate 
license.  

 
Section B: Associate Member – grandfathered January 1, 2021 

 An Associate Member shall be an individual actively engaged in the management of residential 
properties as an agent for others. The individual must follow his/her specific state regulatory 
licensing law regarding licensure in performing the duties of a property manager.  An Associate 
Member cannot hold the RMP® and/or MPM® designation, any certification, or hold elective 
office. This member has never completed a course of instruction covering the NARPM® Code of 
Ethics. 

 
An Associate Member may also be an employee of a company, or employee of a property owner, 
or employee of an investor, who handles all aspects of residential property management. These 
individuals must comply with state licensing laws, but do not hold an active real estate license.  

 
Section C:  Support Staff 
 

A Support Staff Member shall be a person acting in the role of support in the office of a 
Professional Member and the Support Staff Member must not be acting in a capacity requiring 
licensure according to his/her state’s regulatory licensing law. A Support Staff Member does not 
vote or hold elective office. 

 
Section D: Affiliate Member    
 
 An Affiliate Member shall be an individual or business entity, which provides products, services or 

expertise to the residential property management industry. Requirements relating to acceptance 
into affiliate membership, suspension of affiliate membership shall be identical to those specified for 
members, except that affiliate members are not eligible to vote; However, affiliate members can be 
a chairperson and can serve in advisory positions to the executive committee or chairpersons or 
committee members. An affiliate member does not vote or hold elective office. 

 
 The Chapter shall not recognize all NARPM® National Affiliate Members as Affiliate Members of 

this Chapter. 
 
Section E: Honorary Member 
 

Honorary membership shall be bestowed upon individuals who, are recommended by the 
chapter board of directors and have rendered distinguished service to the Chapter or to the 
profession of property management. Honorary members shall pay no dues or other 
assessments to the Chapter, and shall be eligible to participate in the usual activities of the 
Chapter, except they shall be ineligible to vote, hold office or serve as a member of the 
executive committee. 
 

Section F: Life Member 
Life members shall be all national past Presidents of NARPM®. Life membership will begin as 
the President’s term is completed. Dues will be waived for Life members. Other members who 
qualify may apply for Life Member as outlined in the national bylaws and complete the approved 
application. 
 
Life Members shall not pay dues and are strongly encouraged to complete a course of 
instruction covering the NARPM® Code of Ethics. They shall be eligible to participate in the 
usual activities of the Association and its Committees and are eligible to vote and hold office. 

• All Past Presidents shall be deemed Life Professional Members of the Association 



• Shall be bestowed upon individuals who have retired from the property management 
business and, in the opinion of the Board of Directors, have rendered, or continue to 
render, distinguished service to the Association or the property management profession. 
An application to the NARPM® National Board of Director must be approved in order to 
hold this membership type. 

 
Section G:  Company Membership 

Company Membership is offered to the responsible individual of the company. In order to hold 
Company Membership, the company must have four (4) members, which is a combination of 
Professional and Support members, with two (2) out of the four (4) being Professional 
members. Additional Professional Members, Support Staff and Associate Members may 
register under the company for an additional fee. Membership categories under the Company 
will follow the same eligibilities and requirements as outlined above.  

 
Section H: Application by Professional, Associate, or Support Staff Members: 
 
 1. Acceptance into membership:  An applicant for membership in a chapter shall first be a 

member of the national association. A member of the national association may be a 
member of more than one chapter as long as that member meets all requirements for each 
chapter membership. New Members must complete a Code of Ethics course of instruction 
from the National Association of Residential Property Managers to become a Professional 
Member. 

 
2. Vote:  Voting member shall be eligible to vote in person at the annual meeting of the 

chapter in which officers are elected. Any member shall be eligible to vote at all meetings of 
sub-committees upon which the member serves, if any.  

 
ARTICLE III:  Suspension, Termination and Resignation of Membership 
 
Section A: Suspension of Membership   
 
 Suspension of membership shall result in a member being unable to vote in chapter matters for a 

period of time designated by these or the national association bylaws or, where such discretion is 
authorized by the national association, for any one of the following reasons:  

 
 1. Suspension of membership:  Suspension of membership for reasons stated in the bylaws 

of the national association.  
 

 2. By notification of the National NARPM® Board of Directors as a result of violations of the 
Code of Ethics and Standards of Professionalism.  

 
Section B: Termination of Membership    
 
 Membership shall be terminated for reasons identified below. Upon termination, a member shall 

lose all rights and interests in the chapter and the national association.  
 

1. Resignation:   
a. Any member, other than Affiliate Member, may resign at any time by forwarding a letter 

stating such intent to the Tampa Bay Chapter and the National Association, if applicable. 
The letter shall indicate the date on which the resignation is effective. No refund of chapter 
or national association dues shall be made for any reason.  

 
b. Affiliate member may resign at any time by forwarding a letter stating such intent to the 

Chapter. The letter shall indicate the date on which the resignation is effective. No refund of 
chapter or national association dues shall be made for any reason.  

 



2. Failure to Pay Obligations: Membership shall terminate automatically when a member fails to 
pay annual Chapter dues within 75 days of the due date. Members may file a letter of appeal to 
the executive committee should an extension be needed to pay obligation.  

 
3. Delinquency in Payments: Any member failing to pay sums due to the National Association 

within 30 calendar days of an invoice due date, shall be considered delinquent. Delinquency 
status shall remain in effect for one year, or until payment of obligations is made in full, 
whichever occurs first. 

 
4. Code of Ethics Violations: By notification from the National Association to the Chapter executive 

committee, of a violation(s) of the Code of Ethics and Standards of Professionalism or for non-
payment of national annual dues. 

 
Section C: Transferring in a Company membership: 

The use of Company membership will enable the transfer of memberships to other people in their 
company. In order to transfer membership, proof of termination from the licensing division, 
showing evidence that the person has left the firm, is required. For Support Staff, or in states 
where licensing is not required, other proof of termination must be submitted. 

 
Section D: Reinstatement of Membership   
 
 A former member still meeting all membership requirements shall be reinstated:  
 
 1. Upon request, if such request is received during the calendar year during which a 

resignation occurred.  
 
 2. Upon request, provided that all financial indebtedness incurred has been paid and is 

current.  
 
 3. After a waiting period of one calendar year from the date of termination as a result of a 

presidential request or by an action of the board of directors of the national association. 
 
            4. Request through the normal application procedures, if the resignation occurred beyond the 

current fiscal year.  
 
ARTICLE IV:  Executive Committee/Board of Directors 
 
Section A: Responsibilities     
 
 The chapter executive committee/board of directors, hereinafter known as the committee, shall 

have responsibility for the management of the chapter and shall exercise all rights and powers not 
expressly reserved by these bylaws or the bylaws of the national association. Such management 
responsibilities shall include, but not be limited to:  

 
 1. Establishing and implementing an organization framework for the chapter.  
 
 2. Establishing new or modifying existing operating rules that are not inconsistent with these 

bylaws, the bylaws of the national association or their intent. Changes to the bylaws must 
be submitted to the board of directors of the national association for approval.  

 
 3. Establishing annual chapter dues, application fees and special assessments.  
 
 4. Establishing new committees and dissolving existing committees.  
 
Section B: The Executive Committee    
 



 All chapter executive committee members should faithfully attend all chapter executive committee 
meetings, the executive committee, hereinafter known as the committee, shall be composed of 5 
officers as follows:  

 
 1. President:  The president shall: 
  a. Serve as the chief executive officer of the chapter.  
  b. Preside at all meetings of the chapter.  
  c. Act as an alternate signatory for funds withdrawn from the chapter account(s).  
  d. Sign all legal documents.  
  e. Undertake responsibility for such other activities as deemed appropriate by the 

committee.  
  f. Shall ensure the completion of all documentation required by the National 

Association. 
  g. Serve a term of one year commencing with the beginning of the new calendar year.  
  h. Must be a Professional Member of the Chapter. 
  i. Must attend annual Board Leadership Training offered by the National Association 

of Residential Property Managers.   
 
 2. President-Elect:  The president-elect shall:  
  a. Act as an alternate signatory for funds to be withdrawn from the chapter 

account(s).  
  b. Fulfill the responsibilities of the president during his/her absence.  
  c. Replace the president at the end of the fiscal year.  
  d. Automatically accede to the presidency during a calendar year when the 

presidency becomes vacant.  
  e. Undertake other activities as are deemed appropriate by the president.  
  f. Serve a term of one year commencing with the beginning of the calendar year.  
  g. Must be a Professional Member of the Chapter. 
  h. Notify all chapter members of upcoming meetings  

i. Coordinate speakers and lecturers that are relevant to the residential industry for 
chapter meetings.  

  j. Undertake responsibility for such other activities as deemed appropriate by the 
committee.  

  k. Oversee the submission of Chapter reports including Chapter Excellence 
submission 

  l. Must be back up for attendance at annual Board Leadership Training offered by 
the National Association of Residential Property Managers if the President is 
unable to attend. 

             
 3.  Secretary:  The secretary shall:  
  a. Maintain current chapter membership records to coincide with the national 

association's membership database. 
  b. Record, maintain and distribute minutes of all regular and special meetings of the 

committee as appropriate.  
  c. File all federal, state and local reports as needed. 
  d. Undertake responsibility for such other activities as deemed appropriate by the 

committee.  
  e. Serve a term of one year commencing with the beginning of the calendar year.  
  f. Must be a Professional Member of the Chapter. 
 
 4.  Treasurer:  The treasurer shall: 
  a. Be a signatory for all funds withdrawn from chapter account(s).  
  b. Distribute annual renewal notices for chapter dues and special assessments.  
  c. Deposit all funds into a federally insured financial institution.  
  d. Prepare a financial report for the committee upon request.  
  e. Prepare an end-of-fiscal year report for the national association.  



  f. File tax and other financial reports with the appropriate government agencies.  
  g. Undertake responsibility for other such activities as deemed appropriate by the 

committee.  
  h. Serve a term of one year commencing with the beginning of the calendar year.  
  i. Must be a Professional Member of the Chapter. 
 

5. Past President 
a. Shall serve as Chairman of the Nominating Committee 
b. Undertake responsibilities as assigned by the President 
c. Serve a term of one year commencing with the beginning of the calendar year. 

 
ARTICLE V:  Eligibility, Nominations, Elections, Terms of Office and Vacancies  
 
Section A: Eligibility    
 
 To be eligible to serve as a chapter officer, an individual shall be a member in good standing with 

both the chapter and the national association.  Furthermore, the chapter member must be willing to 
fulfill the duties of the office to which he/she is elected, including those duties relating to the national 
association. 

 
Section B: Notification of Members    
 
 Chapter members shall be notified in writing, or electronically if approved by the Chapter Executive 

Committee, of the pending election and nominations solicited from chapter members at least thirty 
(30) days prior to the end of the election. Nominations shall be done in two ways:  

  a. Write-in:  Any member who writes in the name of a nominee shall provide a signed 
letter from the individual so nominated indicating the said individual's willingness to 
serve if elected and signed by five percent (5%) of the professional chapter 
members. 

  b. In Person:  Any member who is present during the electoral process can be 
nominated.  

 
Section C: Elections 
 
 Elections shall be conducted no later than the September chapter meeting, or electronically no later 

than the month of September, if approved by the chapter executive committee, prior to the end of 
the calendar year. 

 
 1. Presiding Authority:  The outgoing president shall conduct the election. The outgoing 

president can delegate the electoral process to the president-elect or any other chapter 
member provided that member is not a nominee.  

 
2. Nominating Committee – The immediate past president shall serve as chair of the 

nominating committee and the President shall appoint the other two members of the 
committee. The recommendation of the Nominating Committee shall be approved by the 
Tampa Bay Chapter Executive Committee and presented to the membership for final vote.  

 
 3. Uncontested Offices: The presiding authority shall identify to the membership those offices 

for which there is only one nominee.  Upon a motion to close the nominations for such 
offices, that nominee shall be considered duly elected.  

 
4. Contested Offices:  In the case of contested office(s), each office shall be dealt with through 

a ballot presented to those who are in attendance at the chapter meeting, or electronically if 
approved by the chapter executive committee. The nominee receiving a simple majority 
shall be elected to the position.  

 



5. The Chapter shall allow nominations from the floor of the chapter meeting. If electronic 
elections take place write-In Candidates must be solicited. Write-in candidates shall be 
added to the slate if said candidate’s names are presented in writing to the Nominating 
Committee thirty (30) days before the election, accompanied by the signatures of ten 
percent (10%) of the professional members in good standing recommending the 
candidates for a director or for an officer position.   
 

Section D: Term of Office   
 
 An officer's term of office shall commence with the beginning of the chapters calendar year and 

conclude at the end of the same, unless stated otherwise in these bylaws. 
 
Section E: Vacancy   
 
 An office shall be declared vacant when an officer:  
 
 1. Resigns that office through written notification to the president or the secretary.  
 
 2. No longer is eligible for membership in the chapter or the national association.  
 
 3. No longer is capable of fulfilling duties of the office involved.  
 
Section F: Filling a Vacated Office    
 
 In the event that the position of president is vacated, the president-elect shall automatically fill that 

position and shall continue to serve as both president and president-elect. In the case of other 
officers, a vacated office shall be filled:  

 
 1. When:  When more than three (3) calendar months remain before the next election at 

which the vacancy shall be filled.  
 
 2. Procedure:  By an individual nominated and approved by the executive committee to fill the 

remaining year of the term. At the next election, the remainder of the term for the office 
must be filled through the nominations process. 

 
ARTICLE VI:  Meetings, Locations and Majority Rules 
 
Section A: The executive committee shall meet with the same frequency as the chapter meetings, or 

at a time approved by the chapter executive committee, which must be no fewer than four 
(4) meetings annually. 

 
 1. Notice of Regular Meeting:  With the advice and consent of the president, the secretary 

shall notify all members of the executive committee of the date, time and place by regular 
letter mailed to each member of the committee.  

 
 2. Waiver of Notice:  Attendance by any member of the executive committee at a regularly 

scheduled meeting at which date, time and place is established for the next meeting shall 
constitute a waiver of notice of the next regular meeting of the committee.  

 
 3. Electronic Meetings: If approved by the chapter executive committee, meeting can be held 

electronically in order to conduct the business of the chapter. 
 
Section B: Location 
 

All meetings of the chapter shall be held within the geographic definition of the chapter. All meetings 
of the executive committee shall be held within the geographic definition of the chapter unless 



otherwise waived by all the members of the executive committee. Annual meeting location of the 
Chapter shall be approved by the Executive Committee. 

 
Section C: Quorum   
 

1. A Majority of the executive committee officers in attendance shall constitute a quorum.  
 
2. Quorum:  A quorum to conduct business by the members shall be 10% of the member 

eligible to vote at a regularly scheduled meeting. A chapter event can be held without a 
quorum but no business can be conducted 

 
Section D: Simple Majority Vote   
 
 All actions and decisions of the executive committee shall be made official by simple majority vote 

of the members present at any regular or special meeting of the committee, unless otherwise 
precluded by law. 

 
ARTICLE VII:  Committees 
 
Section A: Appointment   
 
 Except as otherwise stated in these bylaws or the bylaws of the national association, the 

chairpersons and members of all sub-committees shall be appointed by the president with the 
advice and consent of the executive committee.  

 
Section B: Responsibilities   
 
 Committees shall undertake such responsibilities as are identified in these bylaws or as may be 

assigned to them by the president with the advice and consent of the executive committee. No 
sub-committee may take any action on behalf of or representative of the chapter unless specifically 
authorized by the executive committee.  

 
Section C: Creation and Dissolution   
 
 The president, with the advice and consent of the executive committee, shall have the authority to 

create and dissolve sub-committees according to the needs of the chapter.  
 
ARTICLE VIII:  Code of Ethics & Standards of Professionalism.  
 
Acknowledgment and Enforcement 
 
The Code of Ethics and Standards of Professionalism shall be approved by the National NARPM Board 
of Directors. 
 
As a condition of membership all Professional Members of NARPM® must complete a NARPM® Code of 
Ethics training. Each Professional Member of the association is required to complete a NARPM® 
approved ethics training either in classroom or through other means within ninety (90) days of making 
application, as approved by the board of directors of NARPM®. The association shall design a new 
course of instruction each four-year period to meet the requirement of membership. 
 
Failure to satisfy this requirement within ninety (90) days of making application to the association will; 
result in the membership of the Conditional Member being suspended. If a Conditional Member has not 
taken the new member ethics class during their first year (12 months) of application, they will be 
terminated and will need to reapply for new membership. 
 



Section A. Acknowledgment: Each applicant for membership in the Association shall read and be 
familiar with the Association Code of Ethics and Standards of Professionalism. Continual adherence to 
the Code is mandatory for membership in the Association. Professional Members shall have successfully 
completed a course of instruction on the NARPM® Code of Ethics. 
 
Section B. Enforcement: The Board of Directors shall be responsible for enforcement of the Code of 
Ethics and Standards of Professionalism. Should a complaint be filed with the Board, the Board is 
charged with being fair and equitable to both Complainant and Respondent. The complaint will be turned 
over to the Professional Standards Sub-Committee to investigate violations. The Committee shall report 
its findings to the Board; the Board will make a determination on the charges and take appropriate action. 
 
Section C: Chapter Charter 
 
 A Chapter Charter is granted by the National Association of Residential Property Managers, Inc, 

only upon the acknowledgment that the chapter members shall:  
  

1. Be familiar with Code:  Read and be familiar with the applicable Code of Ethics to 
which continual adherence is mandatory for continuation of a Chapter Charter and 
individual membership.  

 
2. Be Unopposed to Application:  By receipt of the Chapter Charter, the chapter does 

hereby formally agree to not take any legal action(s) against the national association, its 
officer(s), director(s), committee chairperson(s), committee member(s) or the chapter, its 
officer(s), sub-committee chairperson(s) or sub-committee member(s) for any prescribed 
action identified by these bylaws or the bylaws of the national association taken for the 
purpose of enforcing the applicable Code of Ethics and Standards of Professionalism.  

 
Section B: Enforcement   
 
 It is the duty of the President of the chapter to report all violations to national association's Code of 

Ethics and Standards of Professionalism to the national association's grievance committee.  
 
ARTICLE IX:  Financial Considerations 
 
Section A: Calendar Year   
 
 The chapter's financial year shall be a calendar year. 
 
Section B: Chapter Dues   
 

A.  The Chapter may charge annual and pro-rated dues, subject to approval by the national 
association, as outlined below:  

 
 1. Payable:  Dues for local chapters are payable no later than January 1 of each year. 

 
2. Non-payment of Dues:  Failure to pay the annual chapter dues within 30 days after the first 

day of the year shall result in automatic termination of chapter membership unless there are 
extenuating circumstances.  
 

3. Member Dues: The amount of the Chapter dues for all members and each class of 
membership shall be established annually by the board of directors during the budgeting 
process.  
 



4. Affiliate dues: The amount of local chapter dues for Affiliate dues shall be established 
annually by the board of directors during the budgeting process. The chapter will charge 
dues to National Affiliate members. 
 

5. Late Fees: Any payment received after the due date will be considered late, and a late 
fee will be assessed. The Board of Directors must approve any schedule of late fees or 
returned check fees during the budgeting process. 

 
Section C: Special Assessments   
 
 Special Assessments may be established by the executive committee and imposed upon its 

chapter members and/or affiliate members for a specific funding purpose. The purpose and amount 
of any special assessment shall be announced at a regular or special meeting of the chapter prior to 
the imposition of such an assessment. No more than one special assessment may be imposed in 
any calendar year.  

 
 
Section D: Budget   
 
 The treasurer, in conjunction with the executive committee, shall prepare an itemized budget of 

income and expenses for each calendar year. The budget shall not exceed the chapter's ability to 
pay the same and shall be approved by the Tampa Bay Executive Committee or Board of Directors.  

 
Section E: Non-Binding  
  
 The chapter shall not have any authority to financially obligate or bind the National Association of 

Residential Property Managers, Inc., for any reason.  
 
ARTICLE X:  Proposals and Procedures for Amending 
 
Section A: Proposals   
 
 Amendments to these bylaws may be proposed by any chapter member or board of director of the 

National Association of Residential Property Managers, Inc., at any time through a letter addressed 
to the executive committee and presented or mailed to the secretary. Any proposal shall be studied 
by the entire executive committee or an officer of the executive committee or by a sub-committee 
created and/or assigned for that purpose as appointed by the president.  

 
Section B: Procedure for Amending    
 
 The entity assigned for the purpose of reviewing proposed Bylaw revisions shall present the 

proposed amendment to the executive committee with its findings and proposed recommendations 
of actions. A two-thirds majority of the Executive Committee is necessary in order to amend these 
bylaws.  

 
Once approved by the Chapter Executive Committee, amendments shall be subject to approval by 
the board of directors of the National Association of Residential Property Managers, Inc., prior to 
their implementation or adoption by the chapter and a final copy of these bylaws are to remain on 
file at national’s office. 
 

ARTICLE XI:  Miscellaneous 
 
Section A: Invalidity   
 



 The invalidity of any provision of these bylaws shall not impair or affect in any manner the validity, 
enforceability or effect of the remainder of these bylaws.  

 
Section B: Waiver   
 
 No provision of these bylaws shall be deemed to have been abrogated or waived by reason of any 

failure to enforce the same, regardless of the number of violations or breaches which may have 
occurred.  

 
Section C: Hold Harmless and Indemnify   
 
 The chapter shall hold harmless and indemnify members of the executive committee, officer(s), 

sub-committee chairperson(s) and sub-committee members, as well as the national association, its 
board of directors, officers, chairpersons and committee members who are acting within the scope 
of their responsibilities, duties or these bylaws.  

 
Section D: State Laws   
 
 These bylaws may be amended to conform and comply with the laws, statues, rules and regulations 

of the governing bodies of local, county and/or state authorities that have jurisdiction. Should 
amendments to these bylaws be required by Florida state law, Chapter shall notify the National 
Association of said amendments, but no further action will be required. 

 
Section E. Sexual Harassment  
 
The National Association of Residential Property Managers™ (NARPM) has adopted a zero-tolerance 
policy toward discrimination and all forms of unlawful harassment, including but not limited to sexual 
harassment. This zero-tolerance policy means that no form of unlawful discriminatory or harassing 
conduct by or towards any employee, member, vendor, or other person in our workplace and at our 
events/meetings will be tolerated. 
  
NARPM is committed to enforcing its policy at all levels within the Association. Any officer, director, 
volunteer, member, or employee who engages in prohibited discrimination or harassment will be subject 
to discipline, up to and including immediate discharge from employment or dismissal from the association.  
  
Reporting Without Fear of Retaliation: No Association member will be retaliated against for reporting 
harassment. This no-retaliation policy applies whether a good faith complaint of harassment is well 
founded or ultimately determined to be unfounded. No Association officer, director, volunteer, or member 
is authorized, or permitted, to retaliate or to take any adverse action whatsoever against anyone for 
reporting unlawful harassment, or for opposing any other discriminatory practice. 
 
Section F: Dissolution 
  
 Should the membership vote by majority to dissolve the operations of the Tampa Bay Chapter, all 

remaining funds in the treasury will be sent to the National Association of Residential Property 
Managers. 
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 Accrual Basis

 Tampa Bay Chapter of NARPM, Inc.

 Budget 2023

Jan - Dec 19 2023 Budget Comment

Ordinary Income/Expense

Income

Affliliate Membership Fees 15,000.00 7,500.00 Assume 50% 2019 Levels

Holiday Party Fee 580.00 600.00

Meeting Fee 11,735.33 6,000.00 Rebuilding

NARPM National Income 1,000.00 1,000.00

Sponsorship Fees 3,750.00 500.00

Seminar Fees 15,050.00 15,000.00 Assumes HCC w/ Harry

Raffle Fees 597.00 200.00

Total Income 47,712.33 30,800.00

Expense

Advertising and Promotion 3,927.00 4,000.00

Affiliate Membership Fees Paid 619.00 700.00

Bank Service Charges 1,230.68 1,000.00

Charitable Contributions 956.00 1,000.00

Computer and Internet Expenses 613.53 800.00

Dues and Subscriptions 1,305.00 0.00 No Center Club

Equipment Rental 43.39 1,000.00 Harry Fest

Event Fees 19,463.98 6,000.00 Equal to Meeting Fee

Government Affairs 0.00 2,000.00

Harry Fest Expenses 4,310.00 5,000.00

Holiday Party Expenses 2,392.40 3,000.00

Insurance Expenses 0.00 0.00 Assume PRO's Insurance

Legal and Professional Fees 61.25 61.25

Meals and Entertainment 1,380.67 1,000.00

Meeting Expenses 537.32 500.00

Office Supplies 143.30 200.00

Other Expenses 1,050.00 1,500.00 Included Promotional Items

Printing and Reproduction 578.00 1,000.00 Calendar, etc.

Raffle Expenses 335.15 50.00

Speaker Fees 3,985.73 1,000.00 Local speakers

Sponsorship Fees Paid 1,000.00 1,000.00 To GTR & PRO

Travel Expense 2,902.41 4,000.00

Total Expense 46,834.81 34,811.25

Net Ordinary Income -2107.17 -4,011.25

Net Income -2107.17 -4,011.25

 Page 1 of 1



2015 2016 2017
Income
   Affliliate Membership Fees $4,700.00 $8,115.94 $3,980.01
   Holiday Party Fee $2,828.16 $1,573.62 $1,700.28
   Meeting Fee $11,254.49 $12,677.21 $10,349.35
   NARPM National Income $1,435.00 $1,423.72 $4,060.21

Other Income $412.50 $0.00 $0.00
   Raffle Fees $585.00 $644.00 $243.00
   Seminar Fees $8,092.21 $8,508.32 $12,151.22
   Sponsorship Fees $5,400.00 $8,119.60 $4,550.00
   Unapplied Cash Payment Income $0.00 $0.00 $3,542.10
Total Income 34707.36 41062.41 40576.17
Expenses  

   Advertising and Promotion $2,627.90 $3,623.68 $3,310.00
   Affiliate Membership Fees Paid $500.00 $297.50 $260.00
   Bank Service Charges $34.53 $0.00 $74.08
   Charitable Contributions $1,000.00 $0.00 $1,000.00
   Computer and Internet Expenses $0.00 $0.00 $0.00
   Dues and Subscriptions $1,235.00 $0.00 $0.00
   Equipment Rental $112.35 $0.00 $70.00
   Event Fees $13,933.30 $12,176.06 $9,657.44

Govenrment Affairs $0.00 $0.00 $0.00
   Harry Fest Expenses $0.00 $4,688.43 $5,030.58
   Holiday Party Expenses $5,119.60 $5,521.84 $9,166.00

Insurance $0.00 $299.68 $299.54
   Legal and Professional Fees $61.25 $61.25 $61.25
   Meals and Entertainment $1,525.52 $612.55 $798.14
   Meeting Expenses $0.00 $285.49 $0.00
   Office Supplies $0.00 $0.00 $128.50
   Other Expenses $0.00 $212.75 $54.95
   Printing and Reproduction $230.22 $103.49 $0.00
   Raffle Expenses $0.00 $0.00 $0.00
   Speaker Fees $300.00 $350.00 $1,885.02
   Sponsorship Fees Paid $0.00 $550.00 $100.00

The Tampa Bay Chapter of NARPM
Profit and Loss

2015 to 2023



Telephone Expense (Textedly) $0.00 $0.00 $0.00
   Travel Expense $252.96 $201.98 $1,775.36
Total Expenses 26932.63 28984.7 33670.86
Net Operating Income 7,774.73 12,077.71 6,905.31
Net Income 7,774.73 12,077.71 6,905.31

End of Year Bank Balance $16,180.92 $28,258.63 $31,192.94

 



2018 2019 2020 2021 2022

5500 11,000.00  18912.5 12325 3500
1680 580.00  0 13.49 0

10587.19 11,835.33  3820.03 10447.66 4766.05
1957.99 1,290.31  2503.65 1250 1454.58

0 0.00  $0.00 $0.00 $0.00
460 597.00  0 110 0

11739.1 15,050.00  0 0 12100.45
7950 3,875.00  850 800 425

3582.9 -$6,925.00 -200 0 0
43457.18 $                                 37,302.64  $                                 25,886.18  $                                 24,946.15  $                                 22,246.08  

3365.01 3,927.00  3615 3895 3590
560 619.00  633 0 0

406.38 1,230.68  44.48 321.65 77.45
855.96 956.00  0 0 0

0 613.53  720 787.93 791.99
0 1,305.00  1821 616.84 0

160 43.39  0 0 0
13611.88 19,463.98  3989.68 0 0

0 0.00  0 0 0
3130.62 4,310.00  0 0 5827.06

5080 2,392.40  0 0 0
0 0.00  0 0 0

61.25 61.25  61.25 61.25 61.25
1096.24 1,380.67  0 836.09 1793.22

457.93 537.32  359.18 15298.37 14055.1
86.4 143.30  0 0 0
53.3 1,050.00  750 709.41 0

0 578.00  630 702.75 639
0 335.15  0 0 0

2575.84 3,985.73  993.62 2050 2050
775 1,000.00  1024 833 585

     
  
  



0 0.00  0 0 354
3015.42 2,902.41  0 562.62 1086.17

35291.23 $                                 46,834.81  $                                 14,641.21  $                                 26,674.91  $                                 30,910.24  
8,165.95 -9,532.17 11,244.97 -1,728.76 -8,664.16
8,165.95 -9,532.17 11,244.97 -1,728.76 -8,664.16

$42,710.89 $50,166.91 $45,042.69 $43,313.93 $34,649.77

 



2023 YTD 2023 Proposed Budget Comments Proposed changes 2023 Revised Budg

5333.34 7500 Assume 50% 2019 levels 7500
0 600 600

3202.96 6000 Rebuilding Need to adjust, BB $1600 per month 14400
500 1000 Grants, $2500 available Adjust? 2000

$0.00 $0.00 0
0 200 200
0 15000 Assuming HCC with Harry 15000
0 500 Calendar and designation class sponsorship 300
0 0 0

$                                    9,036.30  $                 30,800.00  $          40,000.00  

740.89 4000 Elite + Constant Contact Adjust? 4000
0 700 700

185.68 1000 QBO monthly fee, $38.50 per month 500
0 1000 1000

208.25 800 Google account, $66 month 800
0 0 No Center Club 0
0 1000 Harry Fest 1000

3184.8 6000 Equal to meeting fee income BB $1600 per month X 9 meetings 14400
0 2000 Contribution, travel? Legislative expenses 2000
0 5000 5000
0 3000 3000
0 0 Assuming PRO insurance Directors and Officers? 0
0 61.25 DBPR filing fee 100
0 1000 For visiting speakers 1000

257.86 500 Center Club Need to adjust 300
0 200 200

301 1500 Including promo items Adjust? 700
0 1000 Calendar Adjust? 200
0 50 50
0 1000 Local speakers 1000
0 1000 GTAR & PRO affiliate and classes Adjust? 400



300 300 Textedly? Cancel? 50
0 4000 State and National? 4000

$                                    5,178.48  $                 35,111.25  $          40,400.00  
3,857.82 -4,311.25 -400.00
3,857.82 -4,311.25 -400.00

$38,507.59



  get



Date Speaker Topic Location
January 20 12PM-1:30PM Rhianna Campbell Complicated Rarely Gets Done: The 5 Biggest Mistakes Broker- Owners Make Centre Club
January 20 1:30PM -2:30PM Bill Hague New Member Orientation Centre Club

February 17 12PM-1:30PM Ashley Lackey Moneyball For Business - Using Data To Grow and Scale Centre Club
March 17 12PM-1:30PM Roundtable Panel of PM Experts Roundtable Panel of Experts Centre Club

March 23-24 12PM-3PM Designation Class Risk Awareness Virtual Only

April 21 12PM-1:30PM
Maurice Foster Supervisor, Tampa Office of 

Human Rights Fair Housing  Centre Club
May 19 9AM - 3PM Harry Heist Pitfalls of Property Management Hillsborough Community College

May 6:00PM-8:00PM Social Location & Time: TBD TBD
June 16 12PM-1:30PM Marc Cunninham Lost Art of Professionalism Centre Club
June 28 6hrs Designation Class Profitability & Client Relations BHHS- Tampa

July 21 12PM-1:30PM DD Zhou
How to Attract and Retain Talent which is based on the Chick Fil A philosophy on 

hiring and talks about company culture and retaining good people Centre Club
Aug 18 12PM-1:30PM Shannon Anfindsen / Second Nature The Triple Win: Resident Benefit Packages Centre Club

September 13-15 All Day Florida State Conference - - St. Augustine, FL
September 6:00PM-8:00PM Social Location & Time: TBD TBD

October 17-20 All Day National Convention - Las Vegas, NV
November - 17 12PM-1:30PM Vendor Appreciation & Toy Drive Vendor Appreciation & Toy Drive Centre Club

December Holiday Party and Board Installation Location & Time: TBD TBD

Centre Club 123 S West Shore Blvd, 8th floor, Tampa, FL 33609
BHHS- Tampa 4950 W Kennedy Blvd #300, Tampa, FL 33609

HCC Auditorium 10451 Nancy Watkins Drive Tampa, FL 33619
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Board of Directors Meeting Minutes 
 
Name of Chapter: Tampa Bay 
 
Date of Meeting: 8/16/22 
 
Location of Meeting: Zoom 
 
List of Officers, Directors, and Staff Present 
 
Bill Hague, President 
Andrew Dougill, Treasurer 
Tim Snelgrove, Secretary 
Lori Hendrix, Past President 
Roland Charles 
 
List of Guest Present 
 
None 
 
Welcome and Call to Order 
 
President Bill Hague called the meeting of the Tampa Bay Chapter of the National Association of 
Residential Property Managers to order at 1:10pm on August 16th, 2022. 
 
Roll Call 
 
Roll Call was given and a quorum was present at the meeting 
 
Strategic/Industry Discussion 
 
Harry Heist event planning and volunteers, meet at 7:30am. 
Nominations for board for next year, nothing yet received. 
Incentive for board members to serve: 
Motion made to approve $1000 per board member to attend a NARPM conference for travel 
expenses. Reference the chapter travel policy. Motion was approved. 
Strategic planning event for next year, need time and place. 
Florida State support for speakers and Laurie Lindsey. 
 
Treasurer’s Report 
 
No report. 
 
Committee Report 
 
Nothing to report. 
 
Consent Agenda 
 
There being no discussion the Consent Agenda it was adopted by acclamation. 
 
Unfinished Business 
 



Nothing to report. 
 
New Business 
 
Nothing new to report 
 
Discussion Items 
 
No further business to come before the directors, the meeting was adjourned at 2:18pm. 
 
 
 

Tim Snelgrove 
Tim Snelgrove 
Chapter Secretary 
 



Board of Directors Meeting Minutes 
 
Name of Chapter: Tampa Bay 
 
Date of Meeting: 12/07/22 
 
Location of Meeting: Zoom 
 
List of Officers, Directors, and Staff Present 
 
Bill Hague, President 
Andrew Dougill, Treasurer 
Tim Snelgrove, Secretary 
Lori Hendrix, Past President 
 
List of Guests Present 
 
Monica Hulzig, 2023 Events Chair 
Millie Rodriguez, RTM 
Lori Hermensan, 2023 Secretary 
 
Welcome and Call to Order 
 
President Bill Hague called the meeting of the Tampa Bay Chapter of the National Association of 
Residential Property Managers to order at 10:07am on December 7th, 2022. 
 
Roll Call 
 
Roll Call was given and a quorum was present at the meeting 
 
Strategic/Industry Discussion 
 
Reviewed November meeting notes for strategic planning 
New contract for Center Club has not been signed. Bahama Breeze will the location is an option, 
Monica will research other venues 
Discussed reviewing affiliate plans to reduce price 
Prepare calendar for next year 
$500 available from state for chapter improvement 
QuickBooks online, research what version is needed (Tim and Andrew) 
Millie to call members to attend meetings 
No holiday party but look at social in January with charity drive with board installation 
Motion made to revise affiliate pricing, seconded, needs to be revised for final vote to be done by 
email. 
 
 
Treasurer’s Report 
 
No report. 
 
Committee Report 
 
Nothing to report. 
 



Consent Agenda 
 
There being no discussion the Consent Agenda it was adopted by acclamation. 
 
 
 
Unfinished Business 
 
Nothing to report. 
 
New Business 
 
Next meeting  
 
Discussion Items 
 
No further business to come before the directors, the meeting was adjourned at 11:28am. 
 
 
 

Tim Snelgrove 
Tim Snelgrove 
Chapter Secretary 
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Rebecca Woodring

From: Bill Hague <bill@haguepmteam.com>

Sent: Friday, March 24, 2023 11:27 AM

To: Rebecca Woodring

Subject: Re: NARPM 2023 Chapter Compliance Tampa Bay Chapter - Need Additional Info

Attachments: Tampa Bay NARPM 2022 year Election Timeline.pdf

I do not have notes for a formal board meeting. We meet in 2021 and did a lot of planning for 2022 during 

that meeting. We decide a lot of items over email and have put forth notions and approved items of business 

that way. That was more coming off of covid when we meet less.  We have had meetings, but did not have 

enough to quorum. Last year we did not have a president elect, and if one other person doesn't show up, we 

cannot decide business and you kick the can into the future. We did not take notes for when that happened. 

Officially only three meeting minutes from when we were able to quorum. 

 

Will the timeline I submitted not work for our elections? I also attached it to this email for reference.  It states 

what we did to send out the consent to serve to our members and when. We also advertised it on the agenda 

at the monthly meeting and made announcements.  We did not have any position run opposed so it was more 

of a formality to announce to our chapter the new officers and committee members. We are just ecstatic to 

have a full board and bring in some newbies! Let me know what I need to do differently and I will be happy to 

make sure our Tampa Chapter is compliance.  

 

Thanks for your help! 

 

 
Bill Hague, RMP® 

Property Manager & Realtor 

Signature Realty Associates 

 
2234 Lithia Center Ln Valrico, FL 33596 

Cell: (813)716-6572 

 

www.haguepropertymanagementteam.com 

 

NARPM Tampa Bay President 2022 

 

 

rwoodring
Highlight



1 President Bill Hague Executive Yes Executive Board Hague Property Management Team bill@haguepmteam.com (813) 716-6572
2 President Elect Roland Jean Charles Executive Yes Executive Board PMI JCM Realty Group rcharles@pmijcmrealty.com (813)333-9617
3 Treasurer Tim Snelgrove Executive Yes Executive Board Checkerboard Realty Inc Tim@CheckerboardRealty.com (727)-244-7498
4 Secretary Lori Hermansen Standing Yes Executive Board Berkshire Hathaway lhermansen@bhhsflpg.com 727-835-3140
5 Past President Lori Hendrix Executive No Executive Board Dennis Realty Property Management pmaccounts@dennisrealty.com (813)362-5176
6 Affiliates Chair Standing No Tresurer
7 Designations Chair Standing No President
8 Education Chair Standing No President
9 Education Chair Standing No President

10 Events Chair Standing No President
11 Legislative Chair Andrew Dougill Standing No Secretary Hoffman Realty Andrew@hoffmanrealty.com (813)875-7474
12 Marketing/Publications Chair Standing No Presidents-Elect
13 Members at Large Chair Standing No President Elect
14 Membership Chair Standing No President Elect
15 Membership Chair Standing No President Elect
16 Recognitions Chair Standing No Past President
17 Nominations Chair Standing No Past President
18 Grants Chair Chib Anderson Standing No Treasurer Homeward Real Estate chibanderson@gmail.com (813)625-6520
19 Events Chair Monica Hulzig Standing No President Trust Property Management Florida monica@trustpmf.com 727 937-6000
20 Events Chair Standing No President
21 Welcoming Committee Standing No Secretary



2023 NARPM Chapter Officers SurveyMonkey
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Q1

Chapter Name

Tampa Bay

Q2

Chapter President*

*

Q3

President Elect*

*

Q4

Past President*

*

Q5

Vice President (if applicable)

*

Q6

Treasurer*

*
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2023 NARPM Chapter Officers SurveyMonkey
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Q7

Secretary*

*

Q8

New Member Mentor* In June 2020, NARPM National adopted the motion that all chapters are required to identify a
New Member Mentor for their chapter each year. It is not an elected position, but is a duty that a volunteer member or
board member should be completing. The program is in the Chapter Success Guide, starting on page 148.

Bill Hague

Q9

Education Chair

Respondent skipped this question

Q10

Membership Chair

Respondent skipped this question

Q11

Legislative Chair

Respondent skipped this question

Q12

Other position(s) not listed

Respondent skipped this question

rwoodring
Text Box
Added since last submission. 



Form 990-N

Department of the Treasury
Internal Revenue Service

Electronic Notice (e-Postcard)

for Tax-Exempt Organization not Required to File Form 990 or 990-EZ

OMB No. 1545-2085

2020
Open to Public Inspection

A For the 2020 Calendar year, or tax year beginning 2020-12-01 and ending 2021-11-30

B Check if available
Terminated for Business
Gross receipts are normally $50,000 or less

3900 W Dale Ave, Tampa, FL,
US, 33609

C Name of Organization: NATIONAL ASSOCIATION OF
RESIDNETIAL PROPERTY MANAGERS TAMPA BAY CHAPT

 

D Employee Identification
Number 59-3415321

E Website:
https://tampabay.narpm.org/ 3900 W Dale Ave, Tampa, FL,

US, 33609

F Name of Principal Officer: Andrew Dougill

 

Privacy Act and Paperwork Reduction Act Notice: We ask for the information on this form to carry out the Internal Revenue laws of the United States.
You are required to give us the information. We need it to ensure that you are complying with these laws.

The organization is not required to provide information requested on a form that is subject to the Paperwork Reduction Act unless the form displays a
valid OMB control number. Books or records relating to a form or its instructions must be retained as long as their contents may become material in the
administration of any Internal Revenue law. The rules governing the confidentiality of the Form 990-N is covered in code section 6104.

The time needed to complete and file this form and related schedules will vary depending on the individual circumstances. The estimated average times
is 15 minutes.

Note: This image is provided for your records only. Do Not mail this page to the IRS. The IRS will not accept this filing via paper. You must file
your Form 990-N (e-Postcard) electronically.
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Manage Form 990-N (e-Postcard)

EIN Organization Name Tax
Year

End Date Created
On

Status Submission ID Action

59-3415321 NATIONAL
ASSOCIATION OF
RESIDNETIAL
PROPERTY
MANAGERS TAMPA
BAY CHAPT

2021 11-30-2022 03-01-2023 Pending 10065520230606240960 "Get Updated
Status" action
available 7
minutes following
submission

««« Prev Page 1  Next »»»

Home Security Profile Logout

CREATE NEW FILING

http://www.irs.gov/
https://sa.www4.irs.gov/epostcard/secure/990n/status/10065520230606240960
https://sa.www4.irs.gov/epostcard/
https://sa.www4.irs.gov/epostcard/content/manage/account
https://sa.www4.irs.gov/epostcard/content/logout


Form 990-N

Department of the Treasury
Internal Revenue Service

Electronic Notice (e-Postcard)

for Tax-Exempt Organization not Required to File Form 990 or 990-EZ

OMB No. 1545-2085

2021
Open to Public Inspection

A For the 2021 Calendar year, or tax year beginning 2021-12-01 and ending 2022-11-30

B Check if available
Terminated for Business
Gross receipts are normally $50,000 or less

3900 W Dale Ave, Tampa, FL,
US, 33609

C Name of Organization: NATIONAL ASSOCIATION OF
RESIDNETIAL PROPERTY MANAGERS TAMPA BAY CHAPT

 

D Employee Identification
Number 59-3415321

E Website:
tampabay.narpm.org 3900 W Dale Ave, Tampa, FL,

US, 33609

F Name of Principal Officer: Andrew M Dougill

 

Privacy Act and Paperwork Reduction Act Notice: We ask for the information on this form to carry out the Internal Revenue laws of the United States.
You are required to give us the information. We need it to ensure that you are complying with these laws.

The organization is not required to provide information requested on a form that is subject to the Paperwork Reduction Act unless the form displays a
valid OMB control number. Books or records relating to a form or its instructions must be retained as long as their contents may become material in the
administration of any Internal Revenue law. The rules governing the confidentiality of the Form 990-N is covered in code section 6104.

The time needed to complete and file this form and related schedules will vary depending on the individual circumstances. The estimated average times
is 15 minutes.

Note: This image is provided for your records only. Do Not mail this page to the IRS. The IRS will not accept this filing via paper. You must file
your Form 990-N (e-Postcard) electronically.
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Confirmation

Your Form 990-N(e-Postcard) has been submitted to the IRS

Organization Name: NATIONAL ASSOCIATION OF RESIDNETIAL PROPERTY MANAGERS TAMPA BAY CHAPT
EIN: 593415321
Tax Year: 2021
Tax Year Start Date: 12-01-2021
Tax Year End Date: 11-30-2022
Submission ID: 10065520230606240960
Filing Status Date: 03-01-2023
Filing Status: Pending

Home Security Profile Logout

MANAGE FORM 990-N SUBMISSIONS

http://www.irs.gov/
https://sa.www4.irs.gov/epostcard/
https://sa.www4.irs.gov/epostcard/content/manage/account
https://sa.www4.irs.gov/epostcard/content/logout


2022 Board of Directors:

President: William Hague, RMP

President Elect: Vacant

Past President: Lori Hendrix, MPM RMP

Secretary: Tim Snelgrove, MPM RMP

Treasurer: Andrew Dougill

NOMINATION & ELECTIONS

1. On 8/1/2022, Bill the 2022-2023 President of the Tampa Bay Chapter sent Lori Hendrix, current Past president an email to
start working on the nominations and Consent to Serve forms for 2023. The Past President presides over the nomination
process as described in our Bylaws.

2. Lori Hendrix worked with Laurie Lindsie to create a campaign that was sent to all members of our chapter through Constant
Contact. The 2023 Leadership Team - Consent to Serve along with the Bylaws was sent on August 5, 2022 to all 125
members of the chapter with a 55% open rate. The second Consent to Serve email was sent through Constant Contact  again
to all 125 members on August 12 with a 49% open rate. The 3rd and final time the Consent to Serve was sent was on August
30 with a 52% open rate.

Nominations and Consent to Serve was also mentioned and included on the agenda for the August 18 in person meeting at
the Centre Club. Agendas are printed for all guests to take a copy. That meeting was a legislative update, and we had 35
members present.

Lori received interest from two new people not serving on the board to serve. Both applicants are very involved in NARPM and
the board  happily accepted their applications via email. Some of the current board members agreed to keep serving but in
different roles due to term limits.

3. Email communication was sent amongst the current board members with an update on 9/15. Due to only one candidate
applied for each position, no role is being opposed and therefore a vote is not necessary.

4. The 2023 Leadership Team was announced to the Chapter via an email on 11/1. PDF is attached as well for reference.

.









Your NARPM Tampa Chapter
Needs You!

2023 NARPM Tampa Leadership
Team - Consent to Serve

Dear NARPM Tampa Bay Members,

As your 2022 NARPM Tampa Bay Past President, it is my honor to serve as
the 2023 Nominating Chairman for upcoming election of officers for your
chapter. It is time to begin the selection process to determine the other
officers who will join the chapter leadership team next year. The Tampa



Chapter is in need and we hope you will consider giving your time!
 
Click the link below to review the Chapter By Laws describing the
Responsibilities and Duties for Officer Positions as well as Eligibility for
Candidacy which has been highlighted in yellow.
 
Chapter By Laws
 
Once you have reviewed the Chapter By Laws, please click on the "2023
Leadership Team Consent to Serve" link to retrieve your application,
complete and email back to Lori Hendrix at lori@dennisrealty.com no later
than September 9th, 2022  for your application to be considered.
 
2023 Leadership Team Consent to Serve 

Nominations will be submitted to the current board for ballot approval and the
election to be held September 12-14th, 2022.
 
Please Note: We are also looking for volunteers for the various
committees, as noted on the form.
 
The Nominating Committee looks forward to receiving your application.
Please email me with any questions! Please help our Tampa Bay Chapter
continue to thrive and be a leader to other chapters!
 
 
Regards,
 
Lori Hendrix MPM® RMP®
lori@dennisrealty.com



 
 
 

2023 Past President: Lori Hendrix 

We are thrilled to have Lori onboard again as 
the past president. Lori has been a part of the 
Tampa Bay NARPM Chapter since 2013. She 
has earned both the RMP and MPM 
designations. Lori has served in many roles 
over the years from the local Chapter, State 
Chapter, and on the National Level. Lori is with 
Dennis Realty & Investment Corp. We are 
excited to have her as a resource! 

 

 

 

 

 

Please Welcome the 2023 Tampa Bay Leadership Team! 
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2023 President: William Hague 

Bill was the President of the Tampa Bay NARPM 
Chapter in 2022 and it thrilled to serve again in 
2023. He currently has his RMP designation. He 
has been a part of NARPM since 2014 and has 
served on the board or in a committee of some 
sort of capacity since joining NARPM. He is the 
owner of Hague Property Management Team 
and is looking forward to a great year!  



 
 
 

2023 Treasurer: Tim Snelgrove 

Tim is owner of Checkerboard Realty. He has 
earned both his RMP and MPM designations. 
Tim has been a part of NARPM since 2011. He is 
the 2022 Secretary for the Chapter and is very 
involved with PRO, Habitat for Humanity, and 
legislative issues. We are confident Tim will 
continue to do a great job serving the Chapter.    

 

2023 Secretary: Lori Hermansen 

Lori works for Berkshire Hathaway Home 
Services Florida Properties Group. She has 
earned her RMP designation. Lori has been a 
part of NARPM since 2010. She has served as 
various roles over the years including being 
President of the West Coast Chapter in Florida! 
We are thrilled to have Lori on board to help 
make this Chapter thrive! 

 

 
 

 

 

 

 

 

 

 

 

 

  

2023 President-Elect: Roland JeanCharles 

Roland is the President Elect for 2023. Roland is 
working on his designation and is a candidate for 
his RMP. Roland has been a part of the Tampa 
Bay NARPM Chapter since 2017. He is the owner 
of PMI JCM Realty Group. Roland was most 
recently on the membership committee.  With 
the Leadership Team’s guidance, Roland will be 
set up for success to serve as President in 2024.  

 



 
 
 

 

 

 

 

 

 

 

 

 

 

2023 Legislative Chair: Andrew Dougill 

Andrew is the owner of Hoffman Realty, LLC. 
He has been a part of the Tampa Bay NARPM 
Chapter since 2008. Andrew has served on the 
board for many years as our Treasurer. With 
his guidance, our chapter has gone from being 
in the red to having funds to allow the Chapter 
to bring in National Speakers a few times a 
year. Andrew’s true passion is with the 
Legislative issues going on around the State. 
We are confident Andrew will keep the Chapter 
well informed about upcoming issues.  

 

2023 Events Chair: Monica Hulzing 

Monica is a partner at Legacy Properties, LLC. 
She has been a part of NARPM since 2012. 
Monica has earned her RMP designation. 
Monica has served in various roles over the 
years and we are thrilled to have her as the 
event chair.   

 




