
Hi Jeanette, 
 
You would have to set up a separate login account for WA State with a second email. 
 
 
Thank you, 
 

 Jackie Sabogal 
MEMBER SERVICES MANAGER | jsabogal@narpm.org 
National Association of Residential Property Managers 
638 Independence Parkway, Suite 100, Chesapeake, VA 23320 | P 800-782-3452 

|  www.narpm.org 

 
 Please consider the environment before printing this e-mail. 

 

 
From: jeannette@pullman.com [mailto:jeannette@pullman.com]  
Sent: Monday, March 30, 2020 3:45 PM 

To: Melissa Sharone; 'Leeann Ghiglione'; Sarah Laidler 
Cc: Jackie Sabogal 

Subject: RE: Chatper Compliance 

 
Hi Jackie, 
I had emailed a couple weeks ago because I need to complete the chapter compliance for the WA State 
chapter, but I had already completed the compliance for the Inland NW chapter.  How do I upload two 
different compliances?  I don’t want to delete the Inland NW one accidentally. 
 
Jeannette Gordon 
Property Manager/Office Manager 
Summit Realty 
509-332-2255 Office 
509-334-7368 Fax 
www.summitrealty.com  
 
Inland Northwest NARPM President 
https://www.narpm.org/about/why-use-one/  
 
From: Melissa Sharone <melissa@frpmrentals.com>  
Sent: Monday, March 30, 2020 10:42 AM 
To: Leeann Ghiglione <LeeannG@johnlscott.com>; Sarah Laidler <sarah@accolade-rentals.com>; 
Jeannette Gordon <jeannette@pullman.com> 
Subject: Chatper Compliance 
 
I am told that Gail got with Leeann on the tax stuff.  Please send all your other stuff to Jackie for 
compliance.   
 
Thanks 
 

mailto:jsabogal@narpm.org
https://www.narpm.org/
mailto:jeannette@pullman.com
mailto:jeannette@pullman.com
http://www.summitrealty.com/
https://www.narpm.org/about/why-use-one/
mailto:melissa@frpmrentals.com
mailto:LeeannG@johnlscott.com
mailto:sarah@accolade-rentals.com
mailto:jeannette@pullman.com


Melissa Sharone MPM, RMP 
President 
First Rate Property Mgmt CRMC 
D- (208) 519-5113 
F- (208) 321-1901 



March 30, 2020 

RE:  Washington State Chapter Membership Meetings 

Being a state chapter we did not hold in-person membership meetings.  We held monthly board 

meetings and emailed our members updates on elections, conferences, legislative updates, etc, instead.  

Thank you, 

Jeannette Gordon 

WA State NARPM Secretary 





Washington State Chapter 

National Association of Residential Property Managers 

Executive Board Meeting 

May 20, 2019 

 

Attendees: Sarah Laidler, Stacey Sayler, Leeann Ghighologni, James Tungsvik, Brian Harding, 

Jim Henderson 

 

10:05 - Meeting Called to Order 

 

Legislative Update / PAC Discussion 

The 2019 Legislative session has ended and ESSB 5600 is one of the largest and most 

progessive landlord-tenant bills to be introduced and passed in WA state in more than 20 

years...and is one of the most progressive policies in the country.  

 

Discussion ensued regarding: 

1. How to educate our members about these changes 

a. Direct Email 

b. Social Media 

c. Creating Call to Actions 

d. Personal Phone Calls to individual PM’s and have the PM’s call their property 

owners 

e. Create text for PM’s to include with their Monthly Cash Flow reports 

2. How to educate property owners about these changes 

3. Social Media - “the new letter to the editor”  

a. Need for Social Media volunteer 

b. Create Job Description 

4. Educating Tenants on Why Rent Control is Bad 

 

WA State Chapter of NARPM is going to try to get the message out that we need property 

owners to give their time and money to defend our industry.  

 

Action items: 

● Draft Letter to Property Managers 

● Draft Letter to Property Owners 

● Draft Letter to Legislators 

● Draft Letter to previous  

*Jim Henderson will have these to the board by June 10, 2019 

**Board of Directors will have revisions / approval done by June 15, 2019 

**Goal is to send information out to NARPM Members by Monday, June 17th 

 

WA State Chapter Purpose 

● Chapter to begin sending out monthly updates to members 

○ Secretary to send this information out 



○ Chairs to provide updates to board for approval prior to sending out notices 

○ Publicising “this message brought to you by the WA State Chapter of NARPM” 

● Building a Solid Foundation 

○ Sarah to reach out to CAL NARPM regarding their processes, can we see their 

“playbook”.  

○ Communicating with members 

■ Do we have webinar capabilities 

■ Sending video emails?  

● Creating A Critical Dates Calendar 

 

Tour of Cedarbrook Lodge & Discussion about 2020 Conference 

 

Next Meeting June 12, 2019 @ 10:00am Phone Conference 

 

Respectfully Submitted, 

 

Sarah Laidler 

President 



 

Washington State Chapter 
National Association of Residential Property Managers 

 Executive Board Meeting 
June 12, 2019 

 
 
NARPM Executive Board Meeting called to order at  
Present:  President Sarah Laidler, Stacy Salyer, Jeannette Gordon, James Tungsvik, Leeann Ghiglione 
Excused:  Denny Miller 
 
Meeting held via conference call 
 

1. Sarah will look into participating in TRENDS. 
2. Jim Henderson-asked to provide bullet points for legislative updates weekly with forms. 
3. James has asked National to close our bank account as of 6/30/19 and send final accounting and check to 

James and LeeAnn.  New account opened at US Bank 6/24/19. 
4. Stacey-State conference 2020 venue Doubletree bid received.  Going to get a couple more bids to 

compare. 
5. Brainstorming-getting more connections. 
6. Next Meetings: 

 August 14, 2019, 10am-Board Meeting via telephone 

 Sept 18, 2019, 10 am-Board Meeting via telephone 

 Oct 14-18, 2019.  Arizona Grand Resort.  We will have an in-person board meeting sometime during 
conference. 

 
Meeting adjourned. 
 
Respectfully submitted, 
Jeannette Gordon 
Secretary 
 
 



 

Washington State Chapter 
National Association of Residential Property Managers 

 Executive Board Meeting 
July 10, 2019 

 
 
NARPM Executive Board Meeting called to order at  
Present:  President Sarah Laidler, Stacy Salyer, Jeannette Gordon, James Tungsvik, Leeann Ghiglione 
Excused:  Denny Miller 
 
Meeting held via conference call 
 

1. Jeannette will email out twice weekly legislative updates to state members starting immediately. 
2. Discussion on whether to keep Jim Henderson as GA Chair.  It was agreed to ask him to continue on as 

chair and the board will work on a job description to provide him. 
3. 2020 Board Elections.  Sarah emailed out the section of our bylaws discussing elections.  Current board 

agreed to serve another term.  Sarah will check with Denny on his status/participation for 2020.   Slate of 
candidates should be emailed to members by middle of August for election to be in Sept.   

4. Website-See if there is a place for document storage. 
5. Strategic Planning for 2020.  Oct. 30, 2019.  Yakima.  Noon-5pm.  Ask Kellie Tollifson if she is available.  

Invite chairs and board. 
6. 2020 Conference contract review will be July 15, 2019 at 11am conference call.  See below for minutes of 

short meeting. 
7. Next Meetings: 

 August 14, 2019, 10am-Board Meeting via telephone 

 Sept 18, 2019, 10 am-Board Meeting via telephone 

 Oct 14-18, 2019.  Arizona Grand Resort.  We will have an in-person board meeting sometime during 
conference. 

 Oct 30, 2019.  Strat Planning.  Yakima, WA. 
 
Meeting adjourned. 
 
Respectfully submitted, 
Jeannette Gordon 
Secretary 
 
July 15, 2019 
RE:  2020 Hotel Conference Contract Review 
Called to order by Stacey at 11:02am.  Present are Stacey, James, Jeannette. 
Comparisons done on room counts and costs from previous contract.  Other discussion on specifics of contract.  
Contract approved to be signed.  A copy of the contract will be provided once signed. 
Adjourned at 11:22am. 



 

Washington State Chapter 
National Association of Residential Property Managers 

 Executive Board Meeting 
September 18, 2019 

 
 
NARPM Executive Board Meeting called to order at 3:00pm 
Present:  President Sarah Laidler, James Tungsvik, Leeann Ghiglione, Brian Harding, Jeannette Gordon, Stacey 
Salyer, Jim Henderson 
Excused:   
Absent:   
 
Meeting held via conference call 
 

1. Bank Transition/Financials:  Bank account is set up.  $30,292.16 current balance.   

 2018 Conference netted $12,746.55 

 2019 Conference netted $20,845.61 with 77 attendees. 
2. Legislative Update:  Jim provided report via email and reviewed during meeting.  See bottom of minutes. 
3. Elections:  Denny and Stacey have opted out of serving in 2020.   

 President:  Sarah Laidler 

 Co-Treasurers:  James Tungsvik and Leeann Ghiglione 

 Secretary:  Jeannette Gordon 
Since there are no contested positions Jeannette will email out to members the duly elected 2020 
board. 

4. Next Meetings: 

 Oct 14-18, 2019.  National Conference at Arizona Grand Resort.  We will have an in-person board 
meeting sometime during conference. 

 Oct 30-31, 2019.  Strat Planning.  Yakima, WA.  Kellie Tollifson 
 
 
Emailed report from Jim prior to EB meeting: 

Legislative topics: 

1. Tim Thomas – see attached 
2. THA – Landlord Advisory 
3. LLP  - Landlord Advisory 
4. St. Vincent DePaul – Advisory council 
5. Rent control/Rent stabilization/Rent cap (SW) 

a. CA 
b. OR 

6. Just Cause (SW) 
7. Tenant Screening (SW) 
8. Trailer to ESSB 5600 

a. Grace period 
b. 3 or more 14-day notices 

9. King County 
a. DV mitigation fund 
b. Just Cause (JC) 

10. Federal Way 



a. JC 
b. Inspection program 

11. Burien 
a. JC 
b. Inspection program 

12. Tacoma 
a. Clean up language in ordinance 

13. RHA 
a. Legislative committee 
b. PAC committee 

14. PAC 
15. Senator Kuderer – in district meeting with other stakeholders 
16. Rep. Morgan – requesting private meetings with landlords in her district 
17. Tacoma City Council – John Hines fund raiser 9/19/19 
18. DOTH –est. January 31/Feb 1 
19. Barkis – Fund raiser October/November 
20. Barkis – meetings 
21. Weekly lobbyist calls – Mondays 
22. Legislative wrap up – March 2020? 

 

 
 
Meeting adjourned at 3:45pm. 
 
Respectfully submitted, 
Jeannette Gordon 
Secretary 
 
 



 

Washington State Chapter 
National Association of Residential Property Managers 

 Executive Board Meeting 
October 16, 2019 

 
 
NARPM Executive Board Meeting called to order at 1;45pm at National Conference.  In-person meeting 
Present:  Sarah Laidler - President, James Emory Tungsvik – Co-Treasurer, Leeann Ghiglione – Co-Treasurer, 
Jeannette Gordon – Secretary and approx. 15 other NARPM members from WA State and NW Region 
Excused:  Stacey Saylor 
 
Meeting held in person at national convention. 
 
Old Business: 

1. 2020 State Conference 

 Need to create a Dropbox account for everyone to access. 

 Currently have 10+ vendors signed up. 

 Several members have volunteered to help Stacey. 

 Entertaining a Roaring 20’s theme, on-site, for Fun Night. 

 Scavenger hunt instead of Bingo. 

 Perhaps a name change to NW States Conference hosted by WA State. 
2. Need to identify possible 2020 Pres-Elect ideas 
3. Strategic Planning with Kellie Tollifson has been rescheduled to November 11, 2019.  Cancelled Oct 30-31 

planning date.  Location TBD-most likely James or Leeann’s office. 
 
New Business: 

1. Jim Henderson asked for contributions to several campaigns: 

 Barkis Fundraiser $2,000 

 O’Ban Fundraiser $1,250 

 John Hines $500 

 Board approved $1,000 for Barkis, $1,250 for O’Ban and $500 for Hines.  MMSC 

 New contract needs to be negotiated with Jim for 2020. 
2. Leadership Training November 17-20, 2019.  Sarah will be going.   

 
 
Meeting adjourned at 2:20pm. 
 
Respectfully submitted, 
Jeannette Gordon 
Secretary 
 
 



 

Washington State Chapter 
National Association of Residential Property Managers 

 Executive Board Meeting 
August 14, 2019 

 
 
NARPM Executive Board Meeting called to order at  
Present:  President Sarah Laidler, James Tungsvik, Leeann Ghiglione, Denny Miller, Brian Harding 
Excused:   
Absent:  Jeannette Gordon 
 
Meeting held via conference call 
 

1. Bank Transition/Financials:  Waiting on National for the final breakdown from the conference last year 
(Sarah, is this correct?  Conference last year or from the state conference this year?).  We have a $30K+ 
check waiting to be deposited. 

2. Legislative Update:  Jim not on call.  Tabled. 
3. Communication with State Chapter Plan-How are we going to send out meeting minutes?  Send out the 

updates of the minutes from meetings back to the board for approval and once they are approved the 
Secretary will send out to all members, as long as it is public information and not something that needs to 
be for the Boards’ eyes only. 

4. Elections:  Sarah will send out nominations next week, August 19-23, 2019.  A ballot will be sent out. 
(Sarah, via email?  If everyone is running unopposed then we can elect the board without ballots).   

Excerpt from Bylaws:  See Below 

5. Strategic Planning:   

 October 30-31, 2019 in Yakima, WA 

 Budget-Create a budget and include line items for the facilitator starting with a $1,000.00 budget. 

 Lunch brought in and dinner could be out or we BBQ at Sarah’s.  TBD. 

 Facilitator:  Kellie Tollifson.  $250.  MMSA. 

 Sleeping Accommodations:  1 bedroom, 1 couch, 1 loft sleeping area and then in the house there 

is another bedrom, or we can hotel.  We will think about this and get back on this line item. 

 Food:  See Lunch brought in ad dinner could be our or we BBQ at Sarah’s.  TBD. 

6.  Via email from Stacey:  2020 Conference: 

 I'll be sending an invite out for a call about the budget.  

 Working on finalizing committee.  

 We are on track for now.  

 Contract signed for the venue  

 C-9 is the Vendor chair, so we're working on that now (sponsor levels, etc).   

7. Next Meetings: 

 Sept 18, 2019, 10 am-Board Meeting via telephone 

 Oct 14-18, 2019.  National Conference at Arizona Grand Resort.  We will have an in-person board 
meeting sometime during conference. 

 Oct 30-31, 2019.  Strat Planning.  Yakima, WA. 
 



 

Executive Session:  Executive Session 

Talked about the upcoming conference for WA State and how the planning is coming along.  

**Excerpt from Bylaws** 

Section C: Elections 

Elections shall be conducted no later than the September chapter meeting, or electronically no later than 

the month of September, if approved by the chapter executive committee, prior to the end of the calendar 

year.  

1 Presiding Authority: The outgoing president shall conduct the election. The outgoing 

president can delegate the electoral process to the president-elect or any other chapter 

member provided that member is not a nominee.  

2 Nominating Committee -The immediate past president shall serve as chair of the nominating 

committee and the President shall appoint the other two members of the committee. The 

recommendation of the Nominating Committee shall be approved by the Washington State 

Executive Committee and presented to the membership for final vote.  

3 Uncontested Offices: The presiding authority shall identify to the membership those offices 

for which there is only one nominee. Upon a motion to close the nominations for such offices, 

that nominee shall be considered duly elected.  

4 Contested Offices: In the case of contested office(s), each office shall be dealt with through a 

ballot presented to those who are in attendance at the chapter meeting, or electronically if 

approved by the chapter executive committee. The nominee receiving a simple majority shall 

be elected to the position.  

5 The Chapter shall not allow nominations from the floor of the chapter meeting. If electronic 

elections take place write-In Candidates must be solicited. Write-in candidates shall be added 

to the slate if said candidate's names are presented in writing to the Nominating Committee 

thirty (30) days before the election, accompanied by the signatures of ten percent (10%) of 

the professional members in good standing recommending the candidates for a director or for 

an officer position.  

 
 
Meeting adjourned. 
 
Respectfully submitted, 
Jeannette Gordon 
Secretary 
 
 



 

Washington State Chapter 
National Association of Residential Property Managers 

 Executive Board Meeting 
December 30, 2019 

 
 
NARPM Executive Board Meeting called to order at 11:00am via phone conference call. 
Present:  Sarah Laidler - President, Jeannette Gordon – Secretary, James Emory Tungsvik-Co-Treasurer, Stacey 
Salyer-State Conference Chair 
Excused:  LeeAnn Ghiglione, Jim Henderson-Lobbyist 
 
Treasurers Report:  Approximately $26,000 in account. 
 
MMSC-Approved Option #2, $7,000 in lobby contract with addition of weekly written update to executive board.  
Sarah will sign with addition made and get to Jim Henderson. 
 
Sarah will look at setting up another Strategic Planning session. 
 
Upcoming 2020 board meetings shall be on the third Monday of each month at 10am. 
 
Meeting adjourned at 11:20am. 
 
Respectfully submitted, 
Jeannette Gordon 
Secretary 
 
 



 

Washington State Chapter 
National Association of Residential Property Managers 

 Executive Board Meeting 
November 17, 2019 

 
 
NARPM Executive Board Meeting called to order at 7:45pm at Leadership Conference in San Antonia, TX.  In-
person meeting at Michelino’s Restaurant. 
Present:  Sarah Laidler - President, Leeann Ghiglione – Co-Treasurer, Jeannette Gordon – Secretary, Jim 
Henderson-Lobbyist and 3 other WA State members. 
Excused:  Stacey Salyer, James Emory Tungsvik-Co-Treasurer 
 
Treasurers Report:  Approx. $29,000+ in account. 
 
Jim Henderson spoke about several legislative efforts to watch for in 2020-2021. 

1. Rep. Morgan-student housing bill, where students would only have to sign 9-month leases if they were 
not going to be living in the housing over the summer.   

2. Rep. Morgan-limiting the amount and kinds of fees that landlords can charge. 
3. Rep. Morgan-Installment plans for deposits and LMR.  Tenant could take 3-6 mos to pay them off. 
4. Senator Kuderer-Currently if a tenant gets 3 notices in one lease term then they are not eligible for 

reinstatement by the judge.  She would like to get rid of this section so that they can have more or less 
than this number and the judge would still have discretion to reinstate tenancy. 

5. Senator Kuderer-would like to require a grace notice before serving the 14-day notices. 
6. Roommate bill possible-a tenant could have someone move in without landlord approval.  Possibly need 

to rewrite the definition of family.   
7. Rep. Barkus-60-day notice to terminate tenancy.  
8. Local jurisdictions-if a statewide bill doesn’t pass then locals will pass their own versions. 
9. Need WA State PAC. 
10. Need to form a WA State GA Committee. 

 One person from each of the 6 WA State chapters to serve as voting members on committee. 

 Would meet in Nov/Dec to discuss issues. 

 Build out communications to owners/PM’s. 

 Anyone can be on call but only voting members can comment during call.  Everyone else muted. 
 
Meeting adjourned at 9:30pm. 
 
Respectfully submitted, 
Jeannette Gordon 
Secretary 
 
 



 

Washington State Chapter 
National Association of Residential Property Managers 

 Executive Board Meeting 
December 23, 2019 

 
 
NARPM Executive Board Meeting called to order at 11:30am via phone conference call. 
Present:  Sarah Laidler - President, Jeannette Gordon – Secretary, Jim Henderson-Lobbyist. 
Excused:  LeeAnn Ghiglione, Co-Treasurer, James Emory Tungsvik-Co-Treasurer 
 
Treasurers Report:  Tabled.  No treasurers on call.  James joined the call near the end. 
 
Jim Henderson needs a signed contract ASAP.  We are unable to make a decision on this item since we did not 
have a treasurers report.  Another meeting has been scheduled for 11:00am on Monday December 30, 2019 to get 
the report and make a decision on the contract.  Sarah will resend the contract to everyone to review before 
Monday’s meeting. 
 
DOTH-Olympia February 11, 2020.  Jim is hoping to get 20 people from NARPM to be there. 
 
Need to set up a State GA Committee with all 5 chapters in the state.  Jim would remain the committee chair.  Each 
chapter would have their President-Elect or VP sit on the committee.  Others would be able to join the calls, but 
only these individuals would have voting power. 
 
This legislative session will likely see amendments to SB5600.  Revisions of the 14 day notice, installment plans for 
LMR & deposits. 
 
Upcoming 2020 board meetings shall be on the third Monday of each month at 10am. 
 
Focus of next meeting: 

1. Lobby contract 
2. Budget 
3. Finalizing WA State GA Committee 
4. 2020 WA State Conference 
5. Identifying a Pres-Elect. 

 
 
Meeting adjourned at 12:15pm. 
 
Respectfully submitted, 
Jeannette Gordon 
Secretary 
 
 



 

Washington State Chapter 
National Association of Residential Property Managers 

 Executive Board Meeting 
September 18, 2019 

 
 
NARPM Executive Board Meeting called to order at 3:00pm 
Present:  President Sarah Laidler, James Tungsvik, Leeann Ghiglione, Brian Harding, Jeannette Gordon, Stacey 
Salyer, Jim Henderson 
Excused:   
Absent:   
 
Meeting held via conference call 
 

1. Bank Transition/Financials:  Bank account is set up.  $30,292.16 current balance.   

• 2018 Conference netted $12,746.55 

• 2019 Conference netted $20,845.61 with 77 attendees. 
2. Legislative Update:  Jim provided report via email and reviewed during meeting.  See bottom of minutes. 

3. Elections:  Denny and Stacey have opted out of serving in 2020.   

• President:  Sarah Laidler 

• Co-Treasurers:  James Tungsvik and Leeann Ghiglione 

• Secretary:  Jeannette Gordon 

Since there are no contested positions Jeannette will email out to members the duly elected 2020 

board. 

4. Next Meetings: 

• Oct 14-18, 2019.  National Conference at Arizona Grand Resort.  We will have an in-person board 
meeting sometime during conference. 

• Oct 30-31, 2019.  Strat Planning.  Yakima, WA.  Kellie Tollifson 
 
 
Emailed report from Jim prior to EB meeting: 

Legislative topics: 

1. Tim Thomas – see attached 
2. THA – Landlord Advisory 
3. LLP  - Landlord Advisory 
4. St. Vincent DePaul – Advisory council 
5. Rent control/Rent stabilization/Rent cap (SW) 

a. CA 
b. OR 

6. Just Cause (SW) 
7. Tenant Screening (SW) 
8. Trailer to ESSB 5600 

a. Grace period 
b. 3 or more 14-day notices 

9. King County 
a. DV mitigation fund 
b. Just Cause (JC) 

10. Federal Way 



a. JC 
b. Inspection program 

11. Burien 
a. JC 
b. Inspection program 

12. Tacoma 
a. Clean up language in ordinance 

13. RHA 
a. Legislative committee 
b. PAC committee 

14. PAC 
15. Senator Kuderer – in district meeting with other stakeholders 
16. Rep. Morgan – requesting private meetings with landlords in her district 
17. Tacoma City Council – John Hines fund raiser 9/19/19 
18. DOTH –est. January 31/Feb 1 
19. Barkis – Fund raiser October/November 
20. Barkis – meetings 
21. Weekly lobbyist calls – Mondays 
22. Legislative wrap up – March 2020? 

 

 
 
Meeting adjourned at 3:45pm. 
 
Respectfully submitted, 
Jeannette Gordon 
Secretary 
 
 



 

Washington State Chapter 
National Association of Residential Property Managers 

 Executive Board Meeting 
August 14, 2019 

 
 
NARPM Executive Board Meeting called to order at  
Present:  President Sarah Laidler, James Tungsvik, Leeann Ghiglione, Denny Miller, Brian Harding 
Excused:   
Absent:  Jeannette Gordon 
 
Meeting held via conference call 
 

1. Bank Transition/Financials:  Waiting on National for the final breakdown from the conference last year 
(Sarah, is this correct?  Conference last year or from the state conference this year?).  We have a $30K+ 
check waiting to be deposited. 

2. Legislative Update:  Jim not on call.  Tabled. 
3. Communication with State Chapter Plan-How are we going to send out meeting minutes?  Send out the 

updates of the minutes from meetings back to the board for approval and once they are approved the 
Secretary will send out to all members, as long as it is public information and not something that needs to 
be for the Boards’ eyes only. 

4. Elections:  Sarah will send out nominations next week, August 19-23, 2019.  A ballot will be sent out. 
(Sarah, via email?  If everyone is running unopposed then we can elect the board without ballots).   

Excerpt from Bylaws:  See Below 

5. Strategic Planning:   

• October 30-31, 2019 in Yakima, WA 

• Budget-Create a budget and include line items for the facilitator starting with a $1,000.00 budget. 

• Lunch brought in and dinner could be out or we BBQ at Sarah’s.  TBD. 

• Facilitator:  Kellie Tollifson.  $250.  MMSA. 

• Sleeping Accommodations:  1 bedroom, 1 couch, 1 loft sleeping area and then in the house there 

is another bedrom, or we can hotel.  We will think about this and get back on this line item. 

• Food:  See Lunch brought in ad dinner could be our or we BBQ at Sarah’s.  TBD. 

6.  Via email from Stacey:  2020 Conference: 

 I'll be sending an invite out for a call about the budget.  

 Working on finalizing committee.  

 We are on track for now.  

 Contract signed for the venue  

 C-9 is the Vendor chair, so we're working on that now (sponsor levels, etc).   

7. Next Meetings: 

• Sept 18, 2019, 10 am-Board Meeting via telephone 

• Oct 14-18, 2019.  National Conference at Arizona Grand Resort.  We will have an in-person board 
meeting sometime during conference. 

• Oct 30-31, 2019.  Strat Planning.  Yakima, WA. 
 



 

Executive Session:  Executive Session 

Talked about the upcoming conference for WA State and how the planning is coming along.  

**Excerpt from Bylaws** 

Section C: Elections 

Elections shall be conducted no later than the September chapter meeting, or electronically no later than 

the month of September, if approved by the chapter executive committee, prior to the end of the calendar 

year.  

1 Presiding Authority: The outgoing president shall conduct the election. The outgoing 

president can delegate the electoral process to the president-elect or any other chapter 

member provided that member is not a nominee.  

2 Nominating Committee -The immediate past president shall serve as chair of the nominating 

committee and the President shall appoint the other two members of the committee. The 

recommendation of the Nominating Committee shall be approved by the Washington State 

Executive Committee and presented to the membership for final vote.  

3 Uncontested Offices: The presiding authority shall identify to the membership those offices for 

which there is only one nominee. Upon a motion to close the nominations for such offices, 

that nominee shall be considered duly elected.  

4 Contested Offices: In the case of contested office(s), each office shall be dealt with through a 

ballot presented to those who are in attendance at the chapter meeting, or electronically if 

approved by the chapter executive committee. The nominee receiving a simple majority shall 

be elected to the position.  

5 The Chapter shall not allow nominations from the floor of the chapter meeting. If electronic 

elections take place write-In Candidates must be solicited. Write-in candidates shall be added 

to the slate if said candidate's names are presented in writing to the Nominating Committee 

thirty (30) days before the election, accompanied by the signatures of ten percent (10%) of 

the professional members in good standing recommending the candidates for a director or 

for an officer position.  

 
 
Meeting adjourned. 
 
Respectfully submitted, 
Jeannette Gordon 
Secretary 
 
 



 

Washington State Chapter 
National Association of Residential Property Managers 

 Executive Board Meeting 
July 10, 2019 

 
 
NARPM Executive Board Meeting called to order at  
Present:  President Sarah Laidler, Stacy Salyer, Jeannette Gordon, James Tungsvik, Leeann Ghiglione 
Excused:  Denny Miller 
 
Meeting held via conference call 
 

1. Jeannette will email out twice weekly legislative updates to state members starting immediately. 
2. Discussion on whether to keep Jim Henderson as GA Chair.  It was agreed to ask him to continue on as 

chair and the board will work on a job description to provide him. 
3. 2020 Board Elections.  Sarah emailed out the section of our bylaws discussing elections.  Current board 

agreed to serve another term.  Sarah will check with Denny on his status/participation for 2020.   Slate of 
candidates should be emailed to members by middle of August for election to be in Sept.   

4. Website-See if there is a place for document storage. 
5. Strategic Planning for 2020.  Oct. 30, 2019.  Yakima.  Noon-5pm.  Ask Kellie Tollifson if she is available.  

Invite chairs and board. 
6. 2020 Conference contract review will be July 15, 2019 at 11am conference call.  See below for minutes of 

short meeting. 
7. Next Meetings: 

• August 14, 2019, 10am-Board Meeting via telephone 

• Sept 18, 2019, 10 am-Board Meeting via telephone 

• Oct 14-18, 2019.  Arizona Grand Resort.  We will have an in-person board meeting sometime during 
conference. 

• Oct 30, 2019.  Strat Planning.  Yakima, WA. 
 
Meeting adjourned. 
 
Respectfully submitted, 
Jeannette Gordon 
Secretary 
 
July 15, 2019 
RE:  2020 Hotel Conference Contract Review 
Called to order by Stacey at 11:02am.  Present are Stacey, James, Jeannette. 
Comparisons done on room counts and costs from previous contract.  Other discussion on specifics of contract.  
Contract approved to be signed.  A copy of the contract will be provided once signed. 
Adjourned at 11:22am. 



 

Washington State Chapter 
National Association of Residential Property Managers 

 Executive Board Meeting 
August 14, 2019 

 
 
NARPM Executive Board Meeting called to order at  
Present:  President Sarah Laidler, James Tungsvik, Leeann Ghiglione, Denny Miller, Brian Harding 
Excused:   
Absent:  Jeannette Gordon 
 
Meeting held via conference call 
 

1. Bank Transition/Financials:  Waiting on National for the final breakdown from the conference last year 
(Sarah, is this correct?  Conference last year or from the state conference this year?).  We have a $30K+ 
check waiting to be deposited. 

2. Legislative Update:  Jim not on call.  Tabled. 
3. Communication with State Chapter Plan-How are we going to send out meeting minutes?  Send out the 

updates of the minutes from meetings back to the board for approval and once they are approved the 
Secretary will send out to all members, as long as it is public information and not something that needs to 
be for the Boards’ eyes only. 

4. Elections:  Sarah will send out nominations next week, August 19-23, 2019.  A ballot will be sent out. 
(Sarah, via email?  If everyone is running unopposed then we can elect the board without ballots).   

Excerpt from Bylaws:  See Below 

5. Strategic Planning:   

• October 30-31, 2019 in Yakima, WA 

• Budget-Create a budget and include line items for the facilitator starting with a $1,000.00 budget. 

• Lunch brought in and dinner could be out or we BBQ at Sarah’s.  TBD. 

• Facilitator:  Kellie Tollifson.  $250.  MMSA. 

• Sleeping Accommodations:  1 bedroom, 1 couch, 1 loft sleeping area and then in the house there 

is another bedrom, or we can hotel.  We will think about this and get back on this line item. 

• Food:  See Lunch brought in ad dinner could be our or we BBQ at Sarah’s.  TBD. 

6.  Via email from Stacey:  2020 Conference: 

 I'll be sending an invite out for a call about the budget.  

 Working on finalizing committee.  

 We are on track for now.  

 Contract signed for the venue  

 C-9 is the Vendor chair, so we're working on that now (sponsor levels, etc).   

7. Next Meetings: 

• Sept 18, 2019, 10 am-Board Meeting via telephone 

• Oct 14-18, 2019.  National Conference at Arizona Grand Resort.  We will have an in-person board 
meeting sometime during conference. 

• Oct 30-31, 2019.  Strat Planning.  Yakima, WA. 
 



 

Executive Session:  Executive Session 

Talked about the upcoming conference for WA State and how the planning is coming along.  

**Excerpt from Bylaws** 

Section C: Elections 

Elections shall be conducted no later than the September chapter meeting, or electronically no later than 

the month of September, if approved by the chapter executive committee, prior to the end of the calendar 

year.  

1 Presiding Authority: The outgoing president shall conduct the election. The outgoing 

president can delegate the electoral process to the president-elect or any other chapter 

member provided that member is not a nominee.  

2 Nominating Committee -The immediate past president shall serve as chair of the nominating 

committee and the President shall appoint the other two members of the committee. The 

recommendation of the Nominating Committee shall be approved by the Washington State 

Executive Committee and presented to the membership for final vote.  

3 Uncontested Offices: The presiding authority shall identify to the membership those offices for 

which there is only one nominee. Upon a motion to close the nominations for such offices, 

that nominee shall be considered duly elected.  

4 Contested Offices: In the case of contested office(s), each office shall be dealt with through a 

ballot presented to those who are in attendance at the chapter meeting, or electronically if 

approved by the chapter executive committee. The nominee receiving a simple majority shall 

be elected to the position.  

5 The Chapter shall not allow nominations from the floor of the chapter meeting. If electronic 

elections take place write-In Candidates must be solicited. Write-in candidates shall be added 

to the slate if said candidate's names are presented in writing to the Nominating Committee 

thirty (30) days before the election, accompanied by the signatures of ten percent (10%) of 

the professional members in good standing recommending the candidates for a director or 

for an officer position.  

 
 
Meeting adjourned. 
 
Respectfully submitted, 
Jeannette Gordon 
Secretary 
 
 



 

Washington State Chapter 
National Association of Residential Property Managers 

 Executive Board Meeting 
July 10, 2019 

 
 
NARPM Executive Board Meeting called to order at  
Present:  President Sarah Laidler, Stacy Salyer, Jeannette Gordon, James Tungsvik, Leeann Ghiglione 
Excused:  Denny Miller 
 
Meeting held via conference call 
 

1. Jeannette will email out twice weekly legislative updates to state members starting immediately. 
2. Discussion on whether to keep Jim Henderson as GA Chair.  It was agreed to ask him to continue on as 

chair and the board will work on a job description to provide him. 
3. 2020 Board Elections.  Sarah emailed out the section of our bylaws discussing elections.  Current board 

agreed to serve another term.  Sarah will check with Denny on his status/participation for 2020.   Slate of 
candidates should be emailed to members by middle of August for election to be in Sept.   

4. Website-See if there is a place for document storage. 
5. Strategic Planning for 2020.  Oct. 30, 2019.  Yakima.  Noon-5pm.  Ask Kellie Tollifson if she is available.  

Invite chairs and board. 
6. 2020 Conference contract review will be July 15, 2019 at 11am conference call.  See below for minutes of 

short meeting. 
7. Next Meetings: 

• August 14, 2019, 10am-Board Meeting via telephone 

• Sept 18, 2019, 10 am-Board Meeting via telephone 

• Oct 14-18, 2019.  Arizona Grand Resort.  We will have an in-person board meeting sometime during 
conference. 

• Oct 30, 2019.  Strat Planning.  Yakima, WA. 
 
Meeting adjourned. 
 
Respectfully submitted, 
Jeannette Gordon 
Secretary 
 
July 15, 2019 
RE:  2020 Hotel Conference Contract Review 
Called to order by Stacey at 11:02am.  Present are Stacey, James, Jeannette. 
Comparisons done on room counts and costs from previous contract.  Other discussion on specifics of contract.  
Contract approved to be signed.  A copy of the contract will be provided once signed. 
Adjourned at 11:22am. 



 

Washington State Chapter 
National Association of Residential Property Managers 

 Executive Board Meeting 
September 18, 2019 

 
 
NARPM Executive Board Meeting called to order at 3:00pm 
Present:  President Sarah Laidler, James Tungsvik, Leeann Ghiglione, Brian Harding, Jeannette Gordon, Stacey 
Salyer, Jim Henderson 
Excused:   
Absent:   
 
Meeting held via conference call 
 

1. Bank Transition/Financials:  Bank account is set up.  $30,292.16 current balance.   

• 2018 Conference netted $12,746.55 

• 2019 Conference netted $20,845.61 with 77 attendees. 
2. Legislative Update:  Jim provided report via email and reviewed during meeting.  See bottom of minutes. 

3. Elections:  Denny and Stacey have opted out of serving in 2020.   

• President:  Sarah Laidler 

• Co-Treasurers:  James Tungsvik and Leeann Ghiglione 

• Secretary:  Jeannette Gordon 

Since there are no contested positions Jeannette will email out to members the duly elected 2020 

board. 

4. Next Meetings: 

• Oct 14-18, 2019.  National Conference at Arizona Grand Resort.  We will have an in-person board 
meeting sometime during conference. 

• Oct 30-31, 2019.  Strat Planning.  Yakima, WA.  Kellie Tollifson 
 
 
Emailed report from Jim prior to EB meeting: 

Legislative topics: 

1. Tim Thomas – see attached 
2. THA – Landlord Advisory 
3. LLP  - Landlord Advisory 
4. St. Vincent DePaul – Advisory council 
5. Rent control/Rent stabilization/Rent cap (SW) 

a. CA 
b. OR 

6. Just Cause (SW) 
7. Tenant Screening (SW) 
8. Trailer to ESSB 5600 

a. Grace period 
b. 3 or more 14-day notices 

9. King County 
a. DV mitigation fund 
b. Just Cause (JC) 

10. Federal Way 



a. JC 
b. Inspection program 

11. Burien 
a. JC 
b. Inspection program 

12. Tacoma 
a. Clean up language in ordinance 

13. RHA 
a. Legislative committee 
b. PAC committee 

14. PAC 
15. Senator Kuderer – in district meeting with other stakeholders 
16. Rep. Morgan – requesting private meetings with landlords in her district 
17. Tacoma City Council – John Hines fund raiser 9/19/19 
18. DOTH –est. January 31/Feb 1 
19. Barkis – Fund raiser October/November 
20. Barkis – meetings 
21. Weekly lobbyist calls – Mondays 
22. Legislative wrap up – March 2020? 

 

 
 
Meeting adjourned at 3:45pm. 
 
Respectfully submitted, 
Jeannette Gordon 
Secretary 
 
 

















































 

Washington State Chapter 
National Association of Residential Property Managers 

 Executive Board Meeting 
April 17, 2019 

 
 
NARPM Executive Board Meeting called to order at 4:30pm  
Present:  President Sarah Laidler, Stacy Salyer,  Jeannette Gordon, James Tungsvik, Leeann Ghiglione, Jim 
Henderson, Brian (last name?) 
Excused:  Denny Miller 
 
Meeting held at Davenport Grand Hotel at WA State Conference 
 

1. Formation Checklist:  EIN obtained.  Bank account to be established at US Bank.  Waiting to close bank 
account at national until new bank acct is opened.  Sarah will update national. 

2. Vision Board Casting / Directing 

 Quality local conferences 

 Focus on legislation/lobbyist 

 Education 

 Scholarships 

 Job descriptions provided to all new board members/Code of Conduct Agreement 
3. 2020 WA State Conference 

 Future Conferences will be third week of May each year  (May 12-14, 2020) 

 Recommended to have separate breakouts on WA, ID, OR, MT legislation 

 Possible locations:  Cedar Brook Lodge, Double Tree, Red Lion Tacoma (Holiday Inn) 
4. Should we start at state PAC?   We will look at what other states are doing. 
5. New Business:  Reimbursement to Jeannette for cancelled airline fare for Feb 2019 meeting.  Motion 

passed.  Jeannette will provide receipts. 
6. Other important dates: 

 National DOTH May 13-14, 2019 

 National Conference Oct 20-23, 2019 

 Broker/Owner April 20-22, 2020-Tutle Bay Resort, HI 
7. Next meetings:  Agreed to be 2

nd
 Wed of each month 

 May 20, 2019-To be held at Cedar Brook lodge-Conference planning 10:00am 

 June 12, 2019-Vision 

 July 10, 2019 

 Aug 14, 2019 

 Sep 11, 2019 (Yakima?) 
 
 
Meeting adjourned at 5:57pm. 
 
Respectfully submitted, 
Jeannette Gordon 
Secretary 
 
 



 

Washington State Chapter 
National Association of Residential Property Managers 

 Executive Board Meeting 
March 13, 2019 

 
 
NARPM Executive Board Meeting called to order at 10:03am  
Present:  President Sarah Laidler, Stacy Salyer, Jeannette Gordon, James Tungsvik, Leeann Ghiglione 
Excused:  Denny Miller 
 
Meeting held via conference call 
 

1. Formation Checklist:  Waiting on EIN.  It has been submitted.  Then we’ll apply for 501C status and bank 
acct. 

2. Chapter Excellence:  Checked with Gail.  We do not have to do it this year. 
3. Jim Henderson-Paying to send him to WA DC DOTH.  Motion and seconded to pay up to the $2,200 he 

requested.  Passed.  Stacey will be main contact for Jim and will disseminate info to group.  Estimated that 
we have $15-18,000 in our account at National. 

4. Strategic Planning:  Will do at next board meeting April 17, 2019 at WA State Conference.  4:30pm-6pm. 
5. New Business:  Chapter Compliance.  Sarah will check with Gail to see if we need to do it this year or not. 

 
Meeting adjourned at 10:23am. 
 
Respectfully submitted, 
Jeannette Gordon 
Secretary 
 
Update 3/13/19, 12:30pm:  Balance on account is $12,941.55 



 

Washington State Chapter 
National Association of Residential Property Managers 

 Executive Board Meeting 
January 15, 2019 

 
 
NARPM Executive Board Meeting called to order at 10:00am  
Present:  President Sarah Laidler, Stacy Salyer, Jeannette Gordon, James Tungsvik, Leeann Ghiglione 
Excused:   
 
Meeting held via conference call 
 

1. Website:  Jeannette is working on getting logged on and updating website. 
2. Bylaws:  Sent to National and approved.    Next step is to get a tax ID # so we can get a bank account. 
3. Lobbyist Contract:  Contract signed with Jim Henderson to be our lobbyist through May 2019.  Jim already 

has meetings scheduled with legislature.  We were updated on several possible bills that may impact 
landlords.  There are several statistics that Jim would like from WA State members: 

 Number of units under management 

 Are units single family or multi-family 

 Number of units by county 

 Number of units by legislative district.  Would need the property address and owners address.  
Not owner names 

 How many units are subsidized (voucher of subsidy) 

 Average rents 

 Number of tenants below AMI 
4. Budget:  No budget update.  Tabled until February’s meeting. 
5. Strat Planning:  Still in the planning stages.  Update at February’s meeting. 

 
Next meeting Feb 12, 2019 face-to-face in South Center.  Sarah will make arrangement and get back to us with 
details.  Possible agenda:  30 minutes on budget, 2 hours strat planning, 2 hours team building. 
 
 
Meeting adjourned at 10:56am. 
 
Respectfully submitted, 
Jeannette Gordon 
Secretary 
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