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CHESAPEAKE, VIRGINIA - Today, we announce that Troy Garrett has submitted his resignation as Chief
Executive Officer of NARPM®.

As we acknowledge this transition, we also want to recognize and celebrate Troy's significant contributions to
our association over the past five years, including the last year serving as CEO.

Troy's dedication to the residential property management profession and to the members of NARPM has been
evident throughout his service. His leadership, commitment, and passion have helped advance our mission,
strengthen member engagement, and support the continued growth of our organization.

We are grateful for the time, energy, and expertise Troy has invested in NARPM and the positive impact he has
made on our association and industry.

As we look ahead, NARPM has begun a nationwide search for our next Executive Director in partnership with
MCI, our association management partner. We anticipate that this search process will take approximately
three to four months as we work to identify a leader who will continue to advance the vision and mission of
NARPM.

The Board of Directors is committed to ensuring a smooth transition and maintaining continuity of service to
our members throughout this process. We look forward to sharing additional updates as they become
available and expect to provide more information at the NARPM National Convention this October.

Please join the Board of Directors and NARPM staff in thanking Troy for his years of service and wishing him
every success as he begins his next chapter.

Learn more about NARPM at NARPM.org.
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Founded in October 1988, NARPM provides a permanent trade organization for the residential property
management industry. It is the premier professional association of residential property managers, currently
representing over 6,000 members comprised of real estate agents, brokers, managers and their employees.
NARPM* promotes a high standard of business ethics, professionalism and fair housing practice. The
Association also educates its members on the standards and practices of the residential property
management industry and promotes continuing professional education.
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